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Our Vision
R i

To provide superior banking service,
focused on customers’ needs.

To contribute to the economic development
of the area by innovative ideas, technology
and new products.

To maintain a long lasting and trustworthy
relationship with the local community.
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Our Achievements
e [

* Pioneer in bringing state-of-the-art banking facilities in rural areas at
low cost.

» Promoting Financial Inclusion in the area of operation since inception
by providing easy access of banking services to the masses.

» Extension of banking services to the unbanked rural villages.

» 7 Day Branch Banking from day one with extended and uninterrupted
banking hours.

» One-5top Financial Hub in rural and semi urban areas.

» Contribution towards economic development and employment
generation in the area.

b Surpassed National Targets in Priority Sector, Agriculture and Weaker
Section Advances.

» Average Business per branch of 46 Crores,

¥ Accredited with ‘ICAI" Award for Excellence in Financial Reporting for
two consecutive years.

» Ranked amongst India’s 100 Best Companies to work for 2017 by
‘Great Place to Work Institute’ in India for the 4th consecutive year.



Financial Highlights

Business
A is

Deposits
Advances
Tatal Business

Met Worth

Profitability
Amhfs
Gross Revenue
Met Interest Income

Operating Profit

Met Profit

Rotic
Analysis

CASAS

Return On Average Equity

Return on Average Assets

Interest Spread
Met Interest Margin

EPS (T)

Book Value Per Share (T)

Capital Adequacy Ratio

Gross NPALY

Mt NPAS %

Year Ended
March 31, 2018

2850.52
1852.99
4703.51

233.58

Year Ended
March 31, 2018

293.87
104.52
32.70

19.02

Year Ended
March 21, 2018
39.99%
B.98%
0.64%
3.87%
3.50%

6.86

g2.01
19.66%
1.14%

0.84%

Year Ended
March 31, 2017

2375.21
1369.60
a7 Rl

150,22

Year Ended
March 31, 2017

243.58
1403

23.23

15.04

Year Ended
March 31, 2017
39.54%
12.51%
0.63%
3.55%
3.08%

6.53

70.49
22.95%
1.02%

0.72%

T In Crores

Year Ended CAGR
March 31, 2016

1814.13  25.35%

114840  27.03%

296253  26.00%

11484  42.62%

Year Ended CAGR

March 31, 2016
202.33

62.68

21.26

13.74

Year Ended
March 31, 2016
35.16%

13.44%

0.74%

3.70%

3.37%

6, 70

49.89

17.20%

0.73%

0.45%

20.52%

29.13%

24.01%

17.66%



From Managing Director’s Desk
—

Copital Small Finance Bank
started operations as
india’s 15t Small Finance
Bank after conversion
from a Local Area Bank,
on April 24, 2016,

On the eve of conversion,
the Bank had 47 Branches
and in this short span

of two years, have achieved
landmark of 100 Branches.




Dear Shareholders

With immense pleasure, | would like to
share with you that two years back on
April 24, 2016, Capital Small Finance
Bank started operations as India’s 1st
Small Finance Bank after conversion
from a Local Area Bank, On the eve of
conversiaon, the Bank had 47 Branches
and in this short span of two years, 59
new Branches have been added thus
crossing the land mark of 100 Branches.
Afver establishing a strong footprint in
the state of Punjab, the Bank has
started expansion to the states of Delhi
and Haryana along with Union Territory
of Chandigarh,

The Bank focused on promoting
Financial Inclusion since inception as a
Local Area Bank by making banking
services accessible to the common man,
Now as a Small Finance Bank, the Bank
is expanding its outreach with the same
primary focus. The Bank is providing a
safe, efficient and service oriented
repository of savings to the local
community on one hand, and reducing
their dependence on moneylenders by
making need based credit easily
available on the other hand. The Bank
has been instrumental in enhancing
economic development of the region by
timely fulfilling the diverse
requiremnents of the local people. The
Bank gives utmost importance to
customer delight and is committed
towards achieving the highest standards
of customer service. In line with the
vision statement, the Bank is building
personalized long term relationship
with its clientele. The focus to serve
common man and the local touch
advantage has given the Bank a
competitive edge owver other banks in
the region for the last 18 years and the
Bank wants to maintain this edge in its
all future endeavours.,

At the ome of starting operations as
Local Area Bank, the Bank adopted a
policy of employment generation from
the local area and is following the same
in letter and spirit. The Bank is offering
modern banking facilities at a low cost
and is providing world class working
environment at the door step of local
youth. The Bank stands out in attracting
local talent and retaining them due to
well-planned career growth path, along
with conducive working environment,
competitive rewards and compensation
policy etc.

Capital Small Finance Bank is the only
bank in India to be ranked amongst
India’s 100 Best Companies to work for
the dth consecutive year by US based
‘Great Place to Work Institute’,

The financial year 2017-18 ended for
the Bank on a very positive note against
the backdrop of economic uncertainty
in the banking sector. The total business
of the Bank as on March 31, 2018 has
increased 1o ¥ 4703.51 crore with more
than 5,00,000 numbers of accounts. The
Bank has about 80% of its business in
rural and semi urban areas with Priority
Sector Lending of 99.30% of the
Adjusted Net Bank Credit (a5 on March
31, 2017). The Bank is extending loans
primarily to small borrowers and
5£2.48% of the total advances are up to
the ticket size of T 25 lacs as on March
31, 2018.

Total Deposits of the Bank increased
from T 2378.21 crores as on March 31,
2017 to ¥ 2850.52 crores as on March
31, 2018, resulting growth of 19.86%.
Total Advances increased to T 1852.99
crones as on March 31, 2018 from

¥ 1369.60 crores as on March 31, 2017
resulting growth of 35,29%., Total



business of the Bank has increased 1o

T 4703.51 crores as on March 31, 2018
as against ¥ 3747.81 crores as on March
31, 2017, resulting growth of 25.50%.
Total Gross revenue has increased to

¢ 293.88 crores as on March 31, 2018 as
against ¥ 243.58 crores as on March 31,
2017, resulting growth of 20.65%. Net
Interest income has increased 1o

¥ 104.54 crores as on March 31, 2018 as
against T 74.03 crores as on March 31,
2017, resulting growth of 41.21%. Net
Profit of the Bank has increased o

T 19.02 crores as on March 31, 2018 as
against ¥ 15.04 crores as on March 31,
2017, resulting growth of 26.46%.

The Bank has set target of achieving
total business of T 12000 crores with
Branch network of 250 by March 31,
2021. The Bank is free to expand
anywhere in India, but during the next
three years the Management has taken
a conscious decision to focus mainly in
the state of Punjab along with
neighbouring states of Haryana,
Rajasthan, Delhi and parts of Himachal
Pradesh, Jammu region of J&K along
with Union Territory of Chandigarh.

Capital Small Finance Bank has become
a "Sscheduled Bank” vide Notification
dated February 16, 2017 by the Reserve
Bank of India and this makes the Bank
at par with other banks to transact any
type of Government business. The Bank
has been empaneled on Card Based
Payment System for Commission Agents
last year on July 19, 2017 by
Department of Food, Civil Supplies and
Consumer Affairs, Government of
Punjab. This has given a great boost to
the business of the Bank. We look
forward for working together with
Punjab Government and other state
Governments on varous such initiatives

for mutual benefit and moreover for
benefit of public at large.

I humbly acknowledge with recognition
the timely advice, valueable guidance
and support receivied by the Bank from
the Promoters, Directors, Government
Authorities, especially The Reserve Bank
of India, SEBI and the Stock Exchange.

Our committed motivated and
dedicated team relentlessly strives to
exceed the expectations of its
customers and endeavors to create
superior value for all its stakeholders
through the use of the best standards of
operations.

I along with my colleagues on the
Board, would like to convey our sincere
thanks and appreciation.

I extend my gratitude to all the
stakeholders for their confidence and
unflinching belief in our ability to
deliver value. | would like to take this
opportunity to reiterate our
commitment to work towards meeting
your high expectations and take your
organization 1o the next level of growth.

Larviit Singh Samra

Managing Director



Directors’ Report
B e S

Dear Shareholders

The Directors of the Bank have great pleasure in presenting the 19th Annual Report on the business
and operations of the Bank along with the oudited accounts for the year ended March 31, 2018.

Economic Growth

Indian economy has depicted
remarkable resilience and gained the
status of fastest growing economy in
the world and has addressed several
global and domestic socio-eConomic
challenges exceedingly well, Indian
economy weathered the storm from
global macro economic front arising in
the shape of sharp reversal [increase) in
commodity prices [specially crude oil
prices), geo political uncertainties,
restrictivie trade practices by major
global economies and domestically, the
economy has withstood the slowdown
caused by lack of private demand, the
initial teething problems caused by G5T
implementation, strengthening of
currency raised challenges for export
sector and slight fiscal slippages on the
government borrowings raised the cost
of capital for one and all. Even, the long-
term growth prospects of the Indian
economy are positive due to multiplicity
of factors such as demographic factors,
corresponding low dependency ratio,
healthy savings and investment rates,
and increasing integration into the

global econommy,

Financial Sector

India has a diversified financial sector
undergoing rapid expansion, both in
terms of strong growth of existing
financial services firms and new entities
entering the market, The sector
comprises commercial banks, insurance
companies, non-banking fimancial
companies, co-operatives, pension
funds, mutual funds and other smaller
financial entities. The Reserve Bank of
India and government of India has
strong impetus for financial inclusion for
all inclusive growth and development.
The banking regulator, for encouraging
financial inclusion in true spirt has
allowed new entities such as small

finance banks, payments banks to be
created recently thereby adding to the
types of entities operating in the sector,
To accelerate growth and employment
generation, the Government and
Reservie Bank of India (RBI) have taken
various measures to facilitate easy
access to finance for Micro, Small and
Medium Enterprises (MSMEs). In 2017,
a new portal named "Udyami Mitra' has
been launched by the Small Industries
Development Bank of India (SIDBI) with
the aim of improving credit availability
te Micro, Small and Medium
Enterprises’ (MSMES) in the country,

Financial Markets

A healthy and booming capital market is
a clear-cut indication that the domestic
people have confidence in the financial
ecosystem of the country and that they
trust the government and financial
institutions with their money. Capital
market is the one-stop solution for both
companies and investors looking to
utilize idle money in the most financially
sound manner.

india is undoubtedly one of the world's
muast vibrant capital markets. The Indian
stock market has rallied to be one of the
top performing ones in the world in
2017-18. The reasons were several —
casy availability of money globally,
India’s improving economic
fundamentals, the government’s
demonstration of its serious intent for
economic reforms, signs of a
turnaround in corporate earnings and
state poll results,

2017-18 has been a remarkable year for
indian financial markets. As far as
equity markets are concerned, the year
gone by witnessed record initial public
offerings of equity shares in Indian
stock markets which shows the
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confidence of both corporate as well as
investors in the future business and
economic prospects of the country, On
the ather hand, the cost of borrowings
has risen sharply due to hardening
bond yields of bath government bonds
as well as corporate bonds. Multiplicity
of global and lecal factors such as rising
commodity prices specially global crude
oil prices, rising US bond yields,
portfolio restructuring and 1o added
fuel to the fire. Domestically, the fiscal
slippages on fiscal deficit from target of
3.2%, rising import bill of crude oil,
relatively strengthening of currency
making FDI unattractive, slowdown in
tax collections due to teething
problems in G5T implementation
caused the bond yields to harden across
yield curve, This leads us to "The classic
emerging market dilemma of
reconciling the trade-off between
macro-stability and growth could then
play itself out,” which puts the job of
both government and Reserve Bank of
India wery critical. Both need to walk
the tight rope to balance growth and
inflation dynamics.

Since, the conversion into Capital Small
Finance Bank Limited On April 24, 2016,
the bank has witnessed exponential
growth in every sphere be it
geographical expansion or business
development. The Bank has been able
to successfully implement its core
competencies in its existing and newer
geographies to act as an engine of
economic growth and perform as
catalyst of financial inclusion. Salient
features of your bank are as follow:
¥ Pioneer in bringing modern
banking facilities to rural areas at
3 low cost
»  Business of more than T 4700
crores

¥ 101 Branches as on March 31, 2018

v One stop financial hub in rural
and semi urban areas

¥ The Bank over the years has
designed its products and
services focused on customer
needs and provides world class
banking services at a low cost
through innovation &
customization.

»  Capital Small Finance Bank has
raised capital primarily for its
expansion and diversification of
banking activities.

¥ The Bank aims to achieve total
business of INR 12,000cr across
250 branches by FY21.

Our USSP

¥ 7 DAY BRANCH BANKING

¥ Customer Centric Solutions

¥ Well Diversified Advance
Portfolio

¢ Retail Centric Deposit Mix

¥ Better Asset Quality

¥ Elated Workforce and Delighted
Customers

¥ Ranked amongst India’s 100
Best Companies to Work for
2017 for the 4th consecutive
year by "Great Place To Woark
Institute’,

Our Work Ethics

¥ Expansion with local focus

¥ Developing a customer-centric
business model

b To develop a team who can GO
BEYOND the call of duty

¥ Optimizing distribution

¥ Simplifying business and
operating models

»  Obtaining an information
advantage

¥ Enabling innovation

¥ Proactively managing risk,
regulations and capital



Our Approach to Work
To provide superior Banking Senvice,
focused on customers’ needs
¥ By maintaining proximity with
the customers by keeping their
needs always at the forefront
b Cost effective delivery of best-in-
class products and services

To contribute to the economic

development of the area by

inrovative ideas, technology and

new products

ko Innovabive yet scalable products

with an ability to create top-up
features at attractive price
points. Example = lower
minimum balance account types
i.e. plain account, account with
ATM card + net banking + mobile
banking etc.

To maointain a long lasting and
trustworthy relationship with the
local community

»  Organiring get-togethers)/

¥ Participation in functions/
events of local community

Exponential Expansion After
Conversion to Small Finance

Bank

Capital Small Finance Bank Limited
India"s 1st Small Finance Bank started
operation on April 24, 2016. The Bank
transitioned from a Local Area Bank to
Small Finance Bank with 47 branches.
During this short span, the Bank has
operationalized 34 new Branches and
the total number of Branches has
increased to 101 as on March 31, 2018.
The Bank has a very strong foolprint in
the 5tate of Punjab and has now started
expansion to Delhi and Haryana by
apening new Branches i.e. Daryagan)
and Rajouri Garden in Delhi and
Panchkula and Ladwa (Kurukshetra) in
Haryana. The category wise detail of
Branches of the Bank as on March 31,
2018 is as under:

March 31, March 31, March 31,

events that keep the local 2016 2017 2018
community engaged on new
products & services Rural 17 35 =0
*  Employing locals- exhibiting Semi Urban 24 27 33
lang term commitment 1o that Urban 04 07 12
region Metropolitan 02 04 06
Total 47 73 101
215 4
200
175
§ 150
8
115 4
.g _ 101
E ”
e .
= 0 - 1 1)
o BN
0 - :
01314 201415 01516 IIE1T 20718

Years

i
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¥ Out of abowe total 101
branches, 29 branches arg
Unbanked Rural, which
constitutes 28.71% of the total
branches as against requinement
of at least 25% Unbanked Rural
Branches.

¥ The Bank has 15 more branches
in pipeling [including 4 branches
in Haryana i.e. Ambala Sadar,
Panipat, Sonipat, Karnal), which
shall become operational
shortly, taking the total number
of branches to 116,

Regional Offices

In order to effectively monitor the
branches and to ensure smooth
functioning at all level, the Bank has
opened two Regional Offices i.e. One at
Chandigarh [5C0 : 127 - 128, Sector 9 -
C, Chandigarh) and other at Delhi
{'Narain Manzil’, 10th Floor, 23,
Barakhamba Road, New Delhi) during
the financial year 2017-18.

Extensive Growth in

Business

Capital 5mall Finance Bank started
operations on April 24, 2016, The Bank
transitioned from Local Area Bank to
small Finance Bank with 47 Branches,
During this short span, the total
business of the Bank has increased to
T 4703.51 crores as on March 31, 2018
from ¥ 2962.53 crores as on March 31,
2017, resulting growth of 5B.77%. The
total number of Branches of the Bank
has increased to 101 as on March 31,
2018 spread across states of Punjab,
Haryana, Delhi and Union Territory of
Chandigarh. The Bank has been

receiving tremendous response in the
newly opened Branches,

The Reserve Bank of India granted
Authorised Dealer Category I Licence to
the Bank vide letter dated April 18,
2017. The Bank has been granted
Scheduled Status by the Reserve Bank
of India vide Notification dated
February 16, 2017.

The total deposits of the Bank werne

T 2850.52 crores as on March 31, 2018
registering a growth of 19.86% during
the year 2017-18. The total advances
surged to T 1852.99 crores as on March
31, 2018 with a fabulous growth of
35.29%. The low cost deposits of the
Bank as on March 31, 2018 were
39.99% of total deposits as on March
31, 2018 maintaining a healthy CASA
inspite of impact of demonetisation.
The overall business of the Bank as on
March 31, 2018 increased to T 4703.51
crores with an overall growth of
25.500%.

Great Place to Work

Capital Small Finance Bank has been
ranked amongst India’s 100 Best
Companies to wark for 2017 for the
fourth consecutive year, Great Place to
Work is a Global Institute with its
Headquarters at 5an Francisco, USA and
has presence in 50 countries across
glabe. This Institute has covered more
than 25 years of research, recognizing
and building great work places
worldwide, The Indian branch of this
Institute started working about 14 years
ago. Every year, they conduct a research
of more than 500 = 700 organizations
working in India.



Financial Highlights

2 In Crores
Deposits Advances Total Business Gross Revenue  MNet Interest Income
Year Ended 185052 1852.59 4703.51 293.88 104.52
March 31, 2018
Year Endied 2378.21 136960 374781 24358 74.03
March 31, 2017
Growth % 15.86% 35.29% 25.50% 20.65% 41.19%
Operating Provisions & Profit Before Tax Profit After Tax
Expendes Contingencies
Year Ended 94.68 13.68 29.72 15.02
Mlarch 31, 2018
Year Ended T0.69 8.1% 21.72 15.04
Parch 31, 2017
Growth % 33.99% 67.03% I6.83% 26.46%
Appropriations Transfer to Transfer to  Proposed Dividend Corporate Leaving balance to
—_—— Statutory other Dividend Tax  be carried forward to
Reserve Reserves the mext year
Year Ended 4.76 0.17 14.09
March 31, 2018
Year Ended 76 .12 1.84 0.38 £.34
March 31, 2017
Ratio Analysks Credit Business per Returmon  Capital Adeguacy MNon-Performing
_— Deposit Ratla Employee® Equity [pre-tax) Ratio Assets|Met)®
Year Ended 65.01% 488 14.07% 19.66% 15.43
March 31, 2018
Year Ended 57.900% 4.85 17.91% 22.95% .79
March 31, 2017
Fald up Reserves & Met Worth® Book Value Earnings Per Share [T)
Capital* Surplus*® Per Share [T)
Year Ended 2548 205.10 232.72 82.01 6.846
March 31, 2018
Year Ended 26.599 163.23 139.04 J70.49 6.53
March 31, 2017
* T In Croves
Branches Rural  SemiUrban  Urban  Metro  Total Number of
Year Ended 50 13 12 & 101 103
March 31, 2018
Year Ended 35 7 7 4 73 Tr
March 31, 2017

13
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Amount in T
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. Total Deposits of the Bank

increased to T 285052 crores as
on March 31, 2018 as against

T 2378.21 crores as on March 31,
2017 resulting growth of 19.86%.

. Total Advances (gross) increased

to ¥ 1852.99 crores as on March
31, 2018 from T1369.60 crores as
an March 31, 2017, registering a
growth of 35.29%.

. Total business of the Bank has

increased to T 4703.51 crores as
on March 31, 2018 a5 against

€ 374781 crores a5 on March
31, 2017, resulting growth of
25.50%.

. Total Assets of the Bank has

increased to ¥ 3351.83 crores on
March 31, 2018 as against

T 2720.82 crore, resulting
growth of 23.19%.

. Total Gross Revenue has

increased to T 293,88 crores as
on March 31, 2018 as against

¥ 243,58 crores as on March 31,
2017, resulting growth of 20.65%.

. Net Interest income has increased

to ¥ 104.52 crores as on March
31, 2018 as against T 74.03 crores
as on March 31, 2017, resulting
growth of 41.19%

12641389

18141338
15067803

T031803 7555601

7. Net Profit increased to ¥ 19,02
crores a5 on March 31, 2018 as

against T 15.04 crores as on

March 31, 2017, resulting growth

of 26.46%.

E. Capital adequacy of the Bank is
19.66% [required minimum of
15%) as on March 31, 2018 as
against 22.95% as on March 31,

2017.

9. Business per employes was T 4,88
crores as on March 31, 2018 as
against ¥ 4.85 crores as on March

31, 2017.

10, Net interest margin as on March
31, 2018 is 3.50% as against
3.08 % as on March 31, 2017.

11. Fixed Assets (Net) of the Bank
increased to ¥ 6457.23 lacs as on

March 31, 2018 as against

¥ 5024.93 lacs as on March 31,

2017.

12. The gross NPAS as on March 31,
2018 were T 2112.86 lacs. The
Bank has made provision of
T 569.72 lacs, thus the Net NPAs
were T 1543.14 lacs. The gross
and net NPAS were 1.14% and

0.84% respectively.

28505200

23782133

18475434

11451066

9268456

2012-13 2013-14 2014-15

L

Years

2015-16 2016-17 2017-18

B Deposits

B Advances



Dividend

Your Bank is rewarding its shareholders
by way of consecutive cash dividends
considering the consistent financial
performance of your Bank and
promising future prospects while
retaining capital to maintain a healthy
Capital Adequacy Ratio and to support
future growth. In view of the excellent
financial performance of your Bank and
in continuance of the earlier trends of
cash dividends, the Board of Directors
have recommended Dividend at a rate
of T 0.80 per equity share of T 10 each
for the year ended March 31, 2018 for
approval by the Shareholders at the
19th Annual General Meeting. This
dividend shall be subject to tax on
dividend to be paid by the Bank. This
reflects our confidence in your Bank’s
ability to consistently grow earnings
over time,

Capital Adequacy Ratio (CAR)

The Bank has a healthy CAR for the
financial year ending March 31, 2018 of
19.66% as compared to 22.95% during
the financial year ending March 31,
2017. The Bank has chalked out plans
for the next three years to maintain
healthy CAR through raising adequate
mix of debt and equity instruments so
that adequate capital is maintained at
all the tmes to support exponential
expansion plans. All in all, the Bank in
compliance to the provisions of the
Guidelines issued by the Reserve Bank
Of India, has maintained the capital
adequacy ratio at the desired level.

Further Issue of Equity Shares
During the year under review 14,93,650
Equity Shares of ¥ 10/- (Rupees Ten)
each constituting to 5.24% of the
expanded equity share capital of the
Bank, were allotted on a Private

Flacement on preferential basis to 3
[Three) Investors ie.

1. lnvestor HDFC Standard life
Insurance Co, Ltd,
¥ Mumber of
Shares to be Allotted 72,000
* Face Value of
Equity Shares [T) 10/-
 Premium Per
Equity Share (T) 153/-
b Consideration
Amount (T) 1,17.36,000/-
£ [nvestar Fi Ventures LLP
b Mumber of
Shares to be Allotted 72,000
F Face Value of
Equity Shares (T) 10/-
F Prifmiumm Per
Equity Share (T) 153/-
¥ Consideration
Amount (T) 1,17,36,000/-
1. lavestar Srmall Industries
Development
Bank of india (51DBI)
¥ Mumber of

Shares to be Allotted 13,49,650
¥ Face Value af

Equity Shares (T) 10/-
F Premmium Per

Equity Share (T) 153/-
» Consideration

Amount (T) 21,99,92,950/-
Total Investars Three
» Number of

Shares to be Allotted 14,932,650
¥ Face Value of

Equity Shares (T) 10/-
¥ Premium Per

Equity Share (T) 153/-
¥ Consideration

Amount (T) 24,34,64,950/-

15
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With the infusion of additional equity,
the Net Worth of the Bank has
increased to T 233.58 crores as on
March 31, 2018 as against

T 190.22 crores as on March 31, 2017
as against T 100 crores stipulated by the
Reserve Bank of India vide guidelines
dated November 27, 2014 for Small
Finance Banks.

As on 31st March, 2018, the paid up
capital of your bank stood at T 28.48
crores divided into 2,84,80,743 Equity
Shares of T 10 each.

Advance to Priority Sector, Weaker
Section

The basic model of the bank has been
built around catering to the financial
needs of its clientele in the best

possible way with continuous focus on
facilitating Priority Sector Advances and
to meet the banking needs of the
weaker sections of the society. The Bank
has always been striving for adequacy

Advances Profile

WEissan Credit Card W Tractor Loons u Mdirect Agri Loans
ROther Agri Loans mssi u Retoil Troders
BIRWT B Professionals u Housing

Wikther Priovity Sector W Personal Loons B Auto Loans

B Troding Advancet 0 LAP Qrther Loans

N

and genuineness of the facilities
provided in the major thrust areas,
namely Priority Sector and Weaker
Sections. Priority sector advances
increased to ¥ 1361.67 crores as on
March 31, 2018 as against ¥ 976.69
crores as on March 31, 2017, registering
a growth of 39.42%. The Prigrity Sector
Advances stood at 99.30% of the
Adjusted Met Bank Credit of previous
year e, March 31, 2017 and are above
the 75% benchmark set by the Reserve
Bank of India. The total credit to
agriculture has increased to T 758.39
crores as on March 31, 2018 as against
T508.22 crores as on March 31, 2017
showing a growth of 26.77%, which
stood at 55.30% of the Adjusted Net
Bank Credit of previous year i.e. March
31, 2017, The bank has made majority
of its Direct Agriculture Advances under
its CAPITAL KISAN CREDIT CARD
scheme. The scheme is customer
friendly and has given impetus to the
fow of credit to agriculturists, This
scheme has been largely instrumental in
upliftment of credit availability in rural
areas under the jurisdiction of our bank.
Advances 1o Weaker Sections also
continue to receive special priority. The
advances made to Weaker Section
including Small and Marginal Farmers,
Scheduled Castes, ete. stood at T 193.52
crores as on March 31, 2018, The
advances to weaker sections stood at
14.11% of Adjusted Met Bank Credit of
previous year e, March 31, 2017 as
against the regulatory benchmark of
10%. The Bank has initiated number of
steps to increase lending to Priorty
Sector/Weaker Sections, including
identifying potential centers for focused
lending, imparting training to officers on
rural lending, liberalised credit norms
and softening interest rates. The Bank
has opened 68232 Number of "No Frill”
accounts up to March 31, 2018 under



Financial Inclusion of those households
that did not have any access to
banks/post offices.

Statutory Disclosures

1. Compliances as per The Reserve Bank
of India and the Government of india
We've made all statutory
compliances with The Reserve Bank
of India and the Government of India
including maintenance of Cash
Reserve Ratio (CRR) and Statutory
Liquidity Ratio (SLR).

2. Informotion as per Rule 5 (2] of
Companies (Appointment and
Remuneration of Managerial
Personnel) Rules, 2014,

There are no employees in the Bank
drawing salary of ¥ 102.00 Lakhs per
annum or % 8.50 Lakhs per month or
more and none of the employess are
relatives of Director. None of the
employees of the Bank other than
MD hold by himself or along with his
spouse or dependent children 2% or
more equity shares of the Bank.

3, Information pursuwant to Section
197(12) of the Companies Act, 2013
read with Rule 5(1) of the Companies
{Appointment and Remuneration of
Managerial Personnel] Rules, 2014,
The information under Section
197(12) of the Companies Act, 2013
read with Rule 5(1) of the Companies
(Appointment and Remuneration of
Managerial Personnel) Rules, 2014 in
respect of Directors and employees
of the Bank is provided as an
Annexure to this report,

4, Transfer of unclaimed dividend to
Investor Education ond Protechion
fund
Pursuant to the relevant provision of

Section 125 of Companies Act, 2013
and the relevant rules made
thereunder, the amount of unpaid
dividends that are lying unclaimed
for a period of 7 years from the date
of its transfer to the unpaid dividend
account, is liable to be transferred to
Investor Education and Protection
Fund (IEPF) administered.
Accordingly, Dividends for and up to
the financial year ended March 31,
2010 have already been transferred
to the IEPF. Further, please note that
the unclaimed Dividend in respect of
the financial year ended March 31,
2011 must be claimed by the
concerned Shareholders on or before
November 22, 2018 failing which it
will be transferred to IEPF in
accordance with the Rules.

The details of Unclaimed Dividends as
on March 31, 2018 and the last date for
claiming the same, prior to its transfer
to this IEPF, are 3% under:

Dividend for  Date of Last date

the year Decloration  claiming

ended of Wwidend  Dividend

31-03-2011  17-09-2011 23-10-2018
31-03-30012 28-09-2012 03-11-2019
31-03-3013 28-09-2013 03-11-2020
31-03-3014 27-09-2014 02-11-2021
31-03-4015 19-09- 1015 25-10-2022
31-03-2016  23-09-2016 29-10-2023
31-03-2017 22-07-201F  27-08-2024

Transfer of Underlying Equity shares in
respect of the unclaimed Dividend to
IEPE.

Pursuant to the relevant provisions of
Section 124 and Section 125 of the
Companies Act, 2013 read with the IEPF
(Accounting, Audit, Transfer and
Refund) Rules, 2016, as amended from
time to time, the unclaimed Dividend
and the underlying Equity Shares of the
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Bank for the Financial Year 2009-2010
[in case where the Dividend for
subsequent financial years have not
been claimed by the concerned
Shareholder), were liable to be
transfierred by the Bank to IEPF
Authority and the same has been

transferred, pursuant 1o the notification

issued by the Ministry of Corporate
Affairs (MCA) Dated October 16, 2017,

5. Explanation or comments on
gualifications, reservaiions or
adverse remarks or disclaimers
made by the auditars and the
practicing company secretary in
their reports
There werne no qualifications,
reservations or adverse remarks

made by the Statutory Auditors and
by Secretarial Auditors in their Audit

reports.

6. Extroct of the Annual Return
Pursuant to sub- section 3a) of
Section 134 and sub- section (3) of
Section 92 of the Companies Act,
2013 read with Rule 12 of the
Companies (Management and
Administration) Rules, 2014,

The extracts of the Annual return in
the form MGT-9 a5 on March 31,

2018 forms part of this report as an

Annexure- |,

7. Disclosure under Section 134 (3){m)

of the Compaonies Act, 2013 read
with Rule 8(3) of the Companies
fAccounts) Rules, 2014

Energy Conservation: The Company
being Banking Company, the energy

consumed by the bank during this
period is only in the form of
electricity and diesel used in
generators. The company has
allocaved specific cost budgets for

the same in Head Office and all its
branches to reduce electric waste
and the same is monitored on
periodical basis. Other measures like
sue of LEDs, power saver air
conditioning equipment’s etc. arg
being installed for consenving above
the energy. There is no capital
insestment on energy conservation
equipment other than specified.
Technology Absorption: The same is
given in the Management Discussion
and Analysis attached to this report.
Foreign Inflow and Qutgo: There was
no foreign exchange earnings inflow
or outflow during the year under
FEvIEw.

. Disclasures Under Section Sec

134(3)1) of The Companies Act, 2013
There are no material changes and
commitments, affecting the financial
position of the bank, which has
gccurred between the end of the
financial year of the Bank and date
of this report.

. Detolls of significont & moterial

orders passed by the requlators or
courts or fribunals

There are no significant material
orders passed by the Regulators or
Courts or Tribunal which would
impact the going concern status of
the Bank and its future operations.

10. Transfer to reserves in terms of

section Sec 134(3))) of the
Companies Act, 2013

For the financial year ended March
31, 2018, the Bank had transferred *
475,51 lacs to the Statutory Reserve
Fund [maintained under section
17(1) of RBI Act, 1934). The Bank has
transferred T 17.05 lacs to Special
Reserve maintained under section 36
(1) (wiii) of Income Tax Act, 1961.



11. Asset-Liability and Risk

Manogement pursuant to section
134 (3)(n) of Companies Act, 2013
The Bank has formulated and
adopted a robust risk management
framework. Whilst the Board is
responsible for framing,
implementing and monitoring the
said risk management framework, it
has delegated its powers relating to
manitoring and reviewing of risk
associated with the business of the
Bank to the Risk Management
Committee. Bank follows an
integrated approach to managing
risks and the processes are
embedded in the fundamental
business model. The Risk
Management Landscape in the Bank
covers the stages of identifying,
ASSESSING, MEASUTING, Managing,
controlling and reporting risk
concerns across all the risk classes
viz. Credit, Market and Operational
Risks. The Risk Management Policies
adopted and reviewed periodically
articulate, codify the strategy,
structure, processes and systerns to
manage bank wide risks. Expanding
business arenas, deregulation and
globalization of financial activities,
emergence of new financial products
and increased level of competition
has necessitated the need for an
effective and structured risk
management practice in financial
institutions. The Bank has adopted
an integrated approach for the
management of risk. Effective
internal palicies are developed in
tune with the business requirements
and best practices. Capital Bank has
formulated ‘Risk Management
Palicy” and an Internal Capital
Adequacy Assessment [ICAAP) Policy
for identifying and measuring

various aperational, credit and
market risks. Operational risks are
managed through comprehensive
systems of internal contral,
establishing systems and procedures
to monitor transactions, maintaining
key back-up procedures and
undertaking regular contingency
planning. We constantly strive to
enhance the risk management
capabilities in accordance with the
emerging regulatory guidelines and
the broad risk management
principles. The Bank reviews the risk
management system and the
progress made in implementing the
REI guidelines on risk management,
on a quarterly basis. The Asset
Liability Management Committee
[ALCOY), consisting of the Bank's
senior management and the
Managing Director, is responsible for
ensuring adherence to the limits set
by the Board as well as for deciding
the business strategy of the bank [on
the assets and liabilities sides) in line
with the bank’s budget and decided
risk management objectives. The
commitbee actively manages and
controls the structure of assets and
liabilities and interest rate
sensitivities with a view of optimizing
profits besides maintaining capital
adequacy and sufficient liquidity.
Structured Liquidity and Interest
Rate Sensitivity of the bank is being
prepared on monthly basis in line
with the RBI guidelines.

12. Independent Directors Declaration in
terms of Section 134{3)d); Sec
149(8) of Companies Act 2013
The compaesition of Board of
Directors of the Bank is governed by
the provisions of the Companies Act,
2013, the Banking Regulation Act,

I¥



1949.The Board of the Bank a3 on
March 31, 2018 consisted of eight
Directors, out of which five directors
are independent.

The Bank has obtained declaration of
Independence from Mr. Sukhpal
Singh Gill, Mr. Madan Gopal Sharma,
Mrs. Harmesh Khanna, Mr. Sham
Singh Bains and Mr. Rakesh Soni and
they meet the criteria of
independence as laid down under
section 149(6) of the Companies Act,
2013.

13. Company’s Policy on Directors”

Appointment & Remuneralion
including criteria for determining
Qualifications, Attributes,
Independence etc, in terms of Sec
134(3)(e); Sec 178(1) & (3) of
Companies Act 2013

The Nomination and

Remuneration Committee of the
Bank has put in place "Fit and
Proper’ criteria policy for considering
the appointment and remuneration
of Directors and Key Managerial
personnel as per the guidelines
issued by Reserve Bank of India. The
policy contains detailed procedures
for determining qualification,
positive attributes, due diligence
mechanism and reference checks for
appointment of Directors and Key
Managerial Personnel.

14. Performance Evaluation of Board in

terms of Section 134{3){plof
Companies Act, 2013

Pursuant 1o the provisions of the
Companies Act, 2013 the Board of
Directors has carried out an annual
evaluation of its own performance,
and that of its Committees,

The performance of the Board was

evaluated by seeking inputs from all
the Directors and the performance
of the Committees was evaluated by
secking inputs from the Committee
members. The Nomination and
Remuneration Committee reviewed
the performance of the individual
Directors. A separate meeting of
Independent Directors was held on
February 20, 2018 to review the
performance of non-independent
Directors and performance of the
Board as a whole,

Subsequently, the Board met and
discussed the performance of the
Board and its Committees.

The criteria for performance
evaluation of the Board included
aspects like Board composition and
structure, effectiveness of Board
processes, information and
functioning etc. The criteria for
performance evaluation of
Committees of the Board included
aspects like composition of
commitiees, effectiveness of
commitbee meetings etc. The criteria
for performance evaluation of the
individual directors included aspects
on contribution to the Board and
committee meetings like
preparedness on the issues to be
discussed, meaningful and
constructive contribution and inputs
in meetings.

15. Stote of the Company’s Affairs of the

company in terms of Section 134{3)()
of the Companies Act 2013

The state of affairs of the company in
details has been given separately in
different sections of the Board
Report and also under Management
Discussion and Analysis.



16. Neme of the companies which hove
become ceased to be Subsidiaries)
Associotes or Joint Ventures during
the year in terms of S5ec 134(3)(q)
read with Rule 8(5)(iv) of Companies
fAccount) Rules, 2014
The Bank does not have any
Subsidiary, Joint venture or Associate
Company.

17. Disclosure Under The Sexual
Harassment of Women At Workplace
{Prevention, Prohibition and
Redressal) Act, 2013 in terms of The
Sexual Horgssment of Women at the
workploce [Prevention, Prohibition &
Redressal] Act, 2013
The Bank has formulated an internal
campliant committee for redressal of
complaints for Sexual Harassment of
women at the workplace and takes
all necessary measures (o ensure a
harassment-free workplace. The
bank believes that all employees,
including other individuals who are
dealing with the bank have the right
to be treated with dignity.

The cases reported to the Bank were
duly addressed and resolved. There
is no pending complaint under the
sald act.

The committee takes appropriate
action against the employees who
have violated the norms, which
includes disciplinary action such as
warning letter and in some cases
termination of employment
depending upon the gravity of
violation.

18. Adequacy of Internal Financial
Controls Related To Financial
Statements
The Companies Act, 2013 has -

introduced a reasonably advanced
reporting concept for auditors ie.
Internal Financial Control (IFC) aver
financial reporting. Auditors of the
company are required to report on
adequacy and operating
effectiveness of internal financial
controls of the company with report
on financial statements prepared
under section 142 of the Companies
Act, 2013,

The Company as per the
requirement of section 134(5)(e) has
adopted the policies and procedures
to ensure orderly and efficient
conduct of it's business, including
adherence to the Company’s
policies, safeguarding of it's assets
prevention and detection of frauds
and errors, accuracy and
completeness of accounting reconds,
timely preparation of reliable
financial information.

During the year under réview, the
Statutory Auditors and the
Secretarial Auditors have not
reported any instances of frauds
committed in the company by it's
Officers or Employees to the Audit
Committee under section 143(12) of
the Companies Act, 2013, details of
which needs to be mentioned in the
Report.

18, Directors
The Board of the Bank is duly
constituted in accordance with the
provisions of Banking Regulation Act
and Companies Act, 2013,

Managing Director & Chief Executive
Officer (MD & CEQ)
M. Sarvjit Singh Samra has been
serving as the Managing Director &
CED of the Bank since July 21, 2003,
with the approval of Reserve Bank of
2
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India [REI) and the shareholders,
from time to time. The Reserve Bank
of India on July 17, 2015 approved
the re-appointment of Mr. Sarvjit
Singh Samra as Managing Director of
the Bank for a period of three years
w.ef July 21, 2015 and the
shareholders in the meeting held on
September 19, 2015 confirmed the
said appointment. The Reserve Bank
of India granted Licence No. MUM:
116 dated March 4, 2016 to Capital
small Finance Bank Limited to carry
on small finance bank business in
India. The approval for appointment
of Mr. Sarvjit Singh Samra as
Managing Director and Chief
Executive Officer of Capital Smiall
Finance Bank Limited was granted by
the Reserve Bank of India on April
21, 2016 on the existing terms and
conditions and the shareholders in
the meeting held on September 23,
2016 confirmed the said
appointment for a period of 3 years
weef April 24, 2016.

Appointment of Part-time Chairman
The Reserve Bank of India vide letter
no. DBR. Appt.No. 13207/
29.52.001/2015-16 dated April 21,
2016 conveyed the approval for
appointment of Mr. Inder Krishan
Sardana (DIN 398202) as Part-time
Chairman of Capital Small Finance
Bank Limited for a period of three
years woel April 24, 2016, the date
of conversion of Capital Local Area
Bank Limited to Capital Small
Finance Bank Limited.

Retirement/Appointment of Directors
in compliance to Section 10{2A)i) of
the Banking Regulation Act, 1949
The Board is duly constituted as per
the provisions of Banking Regulation
Act, 1949, Companies Act, 2013, RBI

guidelines for Small Finance Banks
and SEBI [Listing Obligations and
Disclosure Requirements)
Regulations 2015,

During the year Mr. Sham Singh Bains
was appointed as an additional
Director by the Board of Directors in
the meeting held on November 09,
2017,

Mr. Bhagwant Singh Sangha and Mr.
Ranbir Singh Directors retired on
August 01, 2017 and March 27, 2018
respectively in compliance to the
Section 10{2A)i) of Banking
Regulation Act, 1949.

Directors Reltiring by Rotation

In terms of Section 152 of the
Companies Act, 2013, Mr. Santokh
singh Chhokar, director being
longest in the office shall retire at
the forthcoming Annual General
Meeting and being eligible for re-
appointment, offer himself for re-
appointment.

Appointments/Resignations of the
Key Managerial Personmel

Mr. Sarvjit Singh Samra, Managing
Director and Chief Executive Officer;
Mr. Munish Jain, Chief Operating
Officer and Chief Financial Officer ;
hr. 5ahil Vijay, Company Secretary of
the Bank are the Key Managerial
Personnel as per the provisions of
the Companies Act, 2013. None of
the Key Managerial Personnel has
resigned or appointed during the
yvear under review. But there is a
change in the role of Mr. Munish Jain
and Mr. Sahil Vijay who were earlier
Company Secretary and Chief
Financial Officer respectively,



20, Corporate Governance
Corporate governance is an ethically
driven business process that is
committed to values aimed at
enhancing an organization’s brand
and reputation. Capital Bank is
committed to set the highest
standards of Corporate Governance
right from its inception
benchmarked with the best in class
practices. Capital Bank continues to
believe in observing the best
corporate governance practices and
benchmarking itself against each
practice on an ongoing basis.

Capital Bank believes that there is a
need to view Corporate Governance
as more than just regulatory
requirements as there exist a
fundamental link with the
organization of business, corporate
responsibility and shareholder’s
wealth maximization. Qur Corporate
Governance framework ensures that
we make timely disclosures and
share accurate information regarding
our financials and performance, as
well as the leadership and
governance of the Bank. The Board
is professional in character with a
strong commitrment to sharcholder
value, transparency, accountability,
ethical standards and regulatary
compliances.

The corporate governance
framework at Capital Bank is based
on an effective independent Board,
the separation of the Board's
supervisory role from the execubive
management and the constitution of
Board Committees, which at March
31, 2018 comprised majority of
independent Directors. The Bank’s
Board has an optimum combination
of executive and non-executive

Directors. The Board presently
comprises of nine Directors including
one woman director and it provides
diverse combination of
professionalism, knowledge,
expertise and experience as required
in the banking business. The Board
has five Independent Directors
constituting more than one-half of
its total membership strength and
one women Director. The Directors
have distinguished themselves in
different walks of life through
experience and expertise.

2
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. Meetings of the Board and
Committees of the Board

The Board of Directors of the Bank is
meeting regularly to discuss and
decide on various business policies,
strategies and other businesses. The
Board Met 5 times during the year
under review. The details of the
meetings of the Board are as follows:

Board of Directors
Total Meetings 5
Dates Of Meetings

& May, 2017; 9 June, 2017; B August, 2017;
9 Movember, 2017; 20 February, 2018

Number Of Meetings Attended by Directors

Mr. Inder Krishan Sardana
M. Sarvjit Singh Samra
M. Santokh Singh Chhokar
Wr. Bhagwant Singh Sangha
[Retined on Awpuit 1, 20171
Mr. Sukhpal Singh Gill
Mr. Ranbir Singh
[Reatined on Masch IT. J01E)
M. Madan Gopal Sharma
Mr. Rakesh Soni
. Mrs. Harmesh Khanna

10, Mr. Sham Singh Bains
[Appssinded on February 20, 2O0R)
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Independent Directors Meeting On

February 20, 2018 1
The meeting was attended by all the six
Independent Non Executive Directors
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The Bank has several committees
which have been established as a
part of the best Corporate
Governance practices and are in
compliance with the requirements of
the relevant provisions of applicable
laws and statutes.

The Bank has following Committees
of the Board:

. Management Commities

Audit Committee

. Credit Sanctioning Committes
. Risk Management Committee

MNaomination and Remuneration
Committes

. Special Committee on frauds
. Stakeholders Relationship

Committee

. Corporate Social Responsibility

Committes

. Ireestors Grievance Redressal

Committes

10. Securnibies Committea®

*|Securities Allotment Commitbee
and Securities Transfer Committee
was merged by the Board on
February 20, 2018)

Nomination And Remuneration
Committee

The Board of Directors in the
meeting held on February 20, 2015
reconstituted the Nomination and
Remuneration committee, As on
March 31, 2018, committe had
three members consisting of Mr.
MMadan Gopal Sharma, Mr. Sukhpal
Singh Gill and Mr. Sham Singh Bains.
The majority of the members of the
committee are independent non
executive directors, The committee
has been constituted to review the
structure, size, composition,
diversity of the Board and designing
of the criteria for determining the
qualifications, positive attributes and

independence of the directors. The
Momination and Remuneration
Committee also approves the
appointment and remuneration of
KMPs as per the Reserve Bank of
India guidelines, Companies Act
2013, policy of the Bank and other
laws.,

The details of the meetings of the
Namination and Remuneration
Committee are as follows:

Nomination and Remuneration Commities

Total Meetings
Dates OF Meetings

April 24, 2017, June 7, 2017 and
October 27, 2017

Number Of Meetings Attended by Directors

1. Mr. Madan Gopal Sharma
2. Mr. Bhagwant Singh Sangha

{Retiwed o 1LEDOLT)

3. Mr. Sukhpal Singh Gill

Securities Allotment Committee
The Board of Directors im the
meeting held on March 19, 2016 re-
constituted the Securities Allatment
Committee of the Board to allot all
types of securities issued by the
bank and also to approve various
related matters, The committes
comprises of Mr. Inder Krishan
Sardana, Chairman, Mr. Sarvjit Singh
Samra, Mamnaging Director, Mr.
Bhagwant Singh Sangha, Director,
Mr. Rakesh Soni Director and Mr
Munish Jain, Company Secretary as
the members of the committes.

The details of the meetings of the
Securities Allotment Committee are as
follows:



Securities Allotment Committee
Total Meetings

Dates OF Meelings
September 28, 2017
Number OF Meetings Attended by Directors

1. ME Inder Krishan Sardana
2. Mr. Sarvjit Singh Samra
3. Mr. Rakesh Soni

Audit Committee

The Board of Directors in its meeting
held on May 9, 2018, has
reconstituted the Audit Committee,
The members of the Committee are
Mir. Madan Gopal Sharma, Mr.
Sukhpal Singh Gill, Mr. Rakesh Soni
and Mr. Sarvjit Singh Samra. The
committee met six times in a
year. The functions of the Audit
Committes are as follows:

b Overseeing the financial reporting
and disclosure process.

F Monitoring choice of accounting
paolicies and principles.

¥ Overseeing hiring, performance
and independence of the external
auditors,

¥ Owversight of regulatory
compliance, ethics, and
whistleblower hotlines,

¥ Monitoring the internal contral
process.

b Dwverseeing the performance of
the internal audit function.

¥ Discussing risk management
policies and practices with
management,

The details of the meetings of the
Audit Committee ane as follows:

it

Audit Committee
Total Meetings B

Dates Of Meetings

April 28, 2017; June 28, 2017,
September 28, 2017; December 30, 2017;
February 15, 2018; March 29, 2018

Number OFf Meetings Attended by Directors

1. Mr. Madan Gopal Sharma
2. Mr. Bhagwant Singh Sangha
(Rurtired on Auguit 1, 2007)
3. Mr. 5ukhpal Singh Gill
4. Mr. Ranbir Singh
{Retired on March 27, 2018)
5. Mr. Rakesh Soni 1
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Corporate Social Responsibility
Committee and Statutory Disclosure

The functions of the committee
include review of corporate social
responsibility initiatives by the Bank
for Inclusive Growth, formulation
and recommendation to the Board
of a C5R Policy indicating the
activities 1o be undertaken by the
Company and recommendation of
the amount of expenditure to be
incurred on such activities,
reviewing and recommending the
annual C5R plan to the Board,
making recommendations to the
Board with respect to the C5R
initiatives, policies and practices of
Capital Small Finance Bank. Pursuing
a vision towards the socioeconomic
empowerment of under privileged
and marginalized sections of society,
thie Bank reiterates its commitment
to support social initiatives with a
special focus on education, financial
literacy and livelihood support. For
your bank, it is of pararmount
impartance that the funds of the
bank are utilized prudently to ensure
maximum social benefit and
development.

2%



The composition of the CSR
Committes as on March 31, 2018
comprises of Mr, Sarvjit Singh Samra
and Mr. Sham Singh Bains after
retirement of Mr. Ranbir Singh on
March 27, 2018. The Annual Report
on C3R activities as required to be
given under Section 135 of the
Companies Act, 2013 and Rule & of
the Companies [Corporate Social
Responsibility Policy) Rules, 2014
has been provided in an Annexure
which forms part of the Directors
Report. The details of the meetings
of the C5R Committee are as follows:

Corporate Social Responsibility Committee
Total Meetings 1
Dates OFf Meelings
February 20, 2018
Number OF Meatings Attended by Directors

1. Mr. Sarvjit S5ingh Samra 1
2. Mr. Ranbir Singh
3. Mr. Sham Singh Bains
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Details of other committees of Board:
Management Committee

Total Meetings 4

Dates OF Meelings

April 20, 2017; August 02, 2017; November 08,
2017; March 06, 2018
Number OF Meetings Attended by Directors

1. Mr. Sarvjit Singh Samra

2. Mir. Inder Erishan Sardana

3. Mr, Bhagwant 3ingh Sangha
[Retired on August 1, 2017)

L

Risk Management Commiltes
Total Meetings 4

Dates Of Meetings

April 20, 2017; August 02, 2017;
Movember 08, 2017; March 06, 2018

Number OFf Meetings Attended by Directors

1. Mr. Sarvjit Singh Samra 4

2. Mr. Bhagwant Singh 5angha 1
(Retired on August 1, 2017)

3. Mr. Sukhpal Singh Gill i

Credit Sanctioning Committee

Total Meetings 12

Dates OF Meetings

May 06, 2017; June 05, 2017; July 24, 2017,
August 07, 2017; September 11, 2017;
September 20, 2017; October 10, 2017;
November 03, 2017; November 29, 2017;
December 20, 2017; January 30, 2018;
Marchl3, 2018

Number OF Meetings Attended by Directors

1. Mr. 5arvjit Singh Samra 12
2. Mr.Bhagwant Singh Sangha 3
(Retired on August 1, 2017)
3. Mr. Ranbir Singh 12
4. Mr. Sham Singh Bains 1
|Appointed on February 20, 2018)

Securities Transfer Committee

Total Meetings g
Dates OF Meetings

May 22, 2017; June 29, 2017; August 7, 2017
September &, 2017; October 23, 2017; Novemnber
22, 2017; December 27, 2017; January 29, 2018;
March 1, 2018

Number Of Meetings Attended by Directors

1. M. Sarvijit 5ingh Samra
2. Mr.Bhagwant Singh 5angha
(Retired on August 1, 2017)
3. Mr. Sukhpal Singh Gill
4. Mr. Sham Singh Bains
(appoirted on February 20, 2015)

= D [ L")

*As on February 20, 2018 Securities transfer
Committee merged with Securities Allatment
Committee and a single Committee formed

as Securities Committee.

5r. No. Name
1. Mr. Sarvjit Singh Samra
r3 Mr. Sukhpal Singh Gill

3. Mr. Sham Singh Bains



Vigil Mechanism

The Bank has implemented a Vigil
Mechanism pursuant to which
safeguards are provided against
victimization of employees and
directors who can raise concerns
relating to Reportable Matters [as
defined in the mechanism) such as
breach of CAPITAL SMALL FINANCE
BANK Code of Conduct, fraud, bribery,
corruption, employes misconduct,
illegality, health & safety, envirgnmental
issues and wastage [ misappropriation
of bank funds/fassets, etc and also
provides for direct access 1o the
Chairman of the Audit Committee, in
enceptional cases. The functioning of
the Vigil mechanism is reviewed by the
Audit Committee from time to time, The
concerns reported in accordance with
the said policy have been duly settled.
None of the complainants have been
denied access to the Audit Committee
of the Board,

Loans, Guarantees or Investments in
Securities

Pursuant to Section 186[11) of the
Companies Act, 2013 and clarification
dated February 13, 2015 issued by the
Ministry of Corporate Affairs loans
made, guarantees gven or securities
provided or acquisition of securities by
a Banking company in the ordinary
course of its business are exempted
from disclosure in the Annual Report.
Therefore the said provision is not
applicable to the bank,

Contracts or Arrangements with
Related Porties

All related party transactions that were
entered during the financial year 2017-
18 were in the ordinary course of the
business of the Bank and were on arm's
length basis and the same is enclosed as
Annexure 1o this report. There were no

materially significant related party
transactions entered by the Bank with
Promoters, Directors, Key Managerial
Personnel or other persons which may
have a potential conflict with the
interest of the Bank. Considering the
nature of the industry in which the Bank
operates, transactions with related
parties of the Bank are in the ordinary
course of business especially with
respect to the banking transactions
which are also on arms’ length basis. All
such Related Party Transactions are
being placed before the BoardfAudit
Committee for approval, wherever
applicable.

Listed Securities, Debenture Trustee

Detail and Credit Rating

The debt securities of the Company
issued in the form of Upper Tier-l|
Bonds which are listed on Bombay Stock
Exchange Limited (B5E) and detail of the
same is as under:

NCD SERIES COUFPON

RATE

MUnsecured Redeemable 11.75% INEG4GHOED12
Non-Comvertible
(Upper Tier 1), Basel |
Compliant Bonds 2014-15
(Series X1}

FUnsecured Redeemable  11.75%  INEGJGHOR020
Nan-Corvertiblhe
(Upper Tier 11), Basel |

Compliant Bonds 2015-16
[Series XII)

ISIN NO.

Credit rating agency of the Bank is
Brickwork Ratings India Pvt. Ltd. having
registered office at 3rd Floor, Raj Alkaa
Park, 29/3 & 32/2 Kalena Agrahara,
Bannerghatta Road, Bengaluru - 560
076, During the year Credit Ratings of
the Bank for Upper Tier Il instruments
enhanced from “"BWR A [Outlook:
Stable)” 1o "BWR A+ [Dutlook Stable)”™.

F
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Debenture Trustee of the Bank is IDBI
Trusteeship Services Limited having
registered office at Asian Building, 17, R
Eamani Marg, Ballard Estate, Mumbai -
400 001.

Auditors & Auditors’ Report
Statutory Auditors and Audit

M/s VP Vijh & Co Chartered
Accountants Statutory Auditors hold the
office till the conclusion of the ensuing
Annual General Meeting. The Auditors
shall retire pursuant to RBI guidelines
after being auditors for 4 consecutive
terms. The matter with regard to
appointment of new auditors shall be
subject to the recommendations of
Audit Committee and Board and
approval of Reserve Bank of India which
shall be taken up before the ensuing
Annual General Meeting.

Secretarial Auditor

Pursuant to the provisions of Section
204 of the Companies Act, 2013 and the
Companies [Appointment and
Remuneration of Managerial Personnel)
Rules, 2014, the Bank has appointed
M/s B. Mathur & Co., Company
Secretaries in Practice through its
partner Mr. Brijeshwar Dayal Mathur
(FCS No.5734 and COP No. 5334) to
conduct Secretarial Audit of the Bank.

The Secretarial Audit Report is annexed
herewith as Annexure to this report,
There are no qualifications, reservations
or adverse remarks made by M/s B.
Mathur & Co., Company Secretaries,
Secretarial Auditors of the Bank, in their
Secretarial Audit report

Directors” Responsibilities
Statement
In accordance with the provisions of

Section 134(5) of the Companies Act

2013, your Directors confirm that:

1. Inthe preparation of the annual
accounts for the financial yvear ended
31st March, 2017, the applicable
accounting standards had been
followed along with proper
explanation relating to material
departures;

2. The Directors had selected such
accounting policies and applied them
consistently and made judgments
and estimates that are reasonable
and prudent o as to give a true and
fair view of the state of affairs of the
Company as at 31st March, 2017 and
of the profit of the Company for that
period:

3. The Directors had taken proper and
sufficient care for the maintenance
of adeguate accounting records in
accordance with the provisions of
the Companies Act 2013 for
safeguarding the assets of the
company and for preventing and
detecting fraud and other
irregularities;

4, Directors had prepared the annual
accounts on a going concern basis;

5. The Directors had laid down internal
financial controls to be followed by
the company and that such internal
financial controls are adequate and
were operating effectively.

6. The Directors had devised proper
systems to ensure compliance with
the provisions of all applicable laws
and that such systems were
adequate and operating effectively.



Green Initiatives

‘Going Green begins at home” is the
company’s mantra in all aspects of its
operations. 24 trees are felled for every
1 ton of paper printed. Acutely aware of
this shocking truth and for maintaining
the planet Earth evergreen, the Ministry
of Corporate Affairs ("MCA") has taken a
“Green Initiative in the Corporate
Governance” by allowing paperless
compliances by the companies. Through
its Circulars No. 17/2011 dated
21.04.2011 and No. 13/2011 dated
29.04.201, MCA has provided that the
service of notice [ documents by a
company to its shareholders can now be
made through electronic mode, In
accordance with these circulars,
Companies can now send various
notices and documents, including
Annual Report, to its shareholders
through electronic mode to the
registered e-mail addresses of
shareholders.

In view of the said concern we would
like to seck yvour whole hearted support
for this noble initiative in preserving our
forests, We are requesting to all our
esteemed members to register their e-
mail IDs to get annual reports and other
communications through email instead
of paper mode in future.,

Place: lalandhar
Date: May 9, 2018

Acknowledgment

The Board of Directors is grateful to the
Government of India. The Reserve Bank
of India, SEBI, IRDA and other
regulatory authorities for their
continued guidance, cooperation and
support. The Board would also like to
take this opportunity to express its
appreciation for the continuing
commitment, sense of involvement,
professionalism and dedication of the
members of the staff in ensuring high
level of performance and growth that
the bank has achieved during the year.
The Board also places on record its
gratitude to the Sharcholders, Bankers,
Customers, Suppliers and other
stakeholders who have extended their
valuable sustained support, co-
operation and encouragement. The
directors wish to thank the investors,
the banking community, rating agencies
and stock exchange for their support
The Directors look forward to their
continued contribution in realisation of
the corporate goals in the years ahead.
We wish to apprise our worthy
members who have entrusted their
trust and confidence in the Bank that
Capital Small Finance Bank will venture
to strive hard to take long strides ahead
with freshly instilled energies,

For and on behalf of the Board of Directors

| K Sardana Sarvjit Singh Samra
Chairman Managing Director



Secretarial Audit Report
— .
Form No. MR-3 , For The Financial Year Ended March 31, 2018

{Pursuant to section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies
(Appaintment and Remuneration of Managerial Personnel) Rule, 2014]

Tes,

The Members,

M fs Capital Small Finance Bank Limited
Midas Corporate Park, 3rd Floor

37 G.T. Road, Jalandhar = 144001,
Punjab

We have conducted the Secretarial
Audit of the compliance of applicable
statutory provisions and the adherence
to good corporate practices by M/s
Capital Small Finance Bank Limited
[hereinafter called the “Company™).
Secretarial Audit was conducted in a
manner that provided us a reasonable
basis for evaluating the corporate
conducts/statutory compliances and
expressing our opinion thereon.

Based on our verification of the
Company’s books, papers, minute
books, forms and returns filed and
other records maintained by the
Company and also the information
provided by the Company, its officers
and authorized representatives during
the conduct of secretarial audit, we
hereby report that in our opinion, the
Company has, during the audit period
covering the financial year ended on
March 31, 2018 complied with the
statutory provisions listed hereunder
and also that the Company has proper
Board-processes and compliance-
mechanism in place to the extent, in the
manner and subject to the reporting
made hereinafter:

We have examined the books, papers,
minute books, forms and returns filed
and other records maintained by the
Company for the financial year ended
on March 31, 2018 according to the
provisions of:
(i) The Companies Act, 2013 (the Act)
and the rules made thereunder;

(i) The Securites Confracts
[Regulation) Act, 1956 [SCRA") and
the rules made thereunder;

(iii} The Depositories Act, 1996 and the
Regulations and Bye-laws framed
thereunder;

{iv] Foreign Exchange Management Act,
1999 and the rules and regulations
made thereunder to the extent of
Foreign Direct Investment, Overseas
Direct Investment and External
Commercial Borrowings;

(v} The following Regulations and
Guidelinegs prescribed under the
Securities and Exchange Board of
India Act, 1992 ('SEBI Act'):-

2. The Securities and Exchange Board
of India (Substantial Acquisition of
Shares and Takeowvers) Regulations,
2011; Not Applicable

b. The Securities and Exchange Board
of India (Prohibition of Insider
Trading) Regulations, 1992

£. The Securities and Exchange Board
of India (Issue of Capital and
Disclosure Requirements)
Regulations, 2009; Not Applicable

d. The Securities and Exchange Board
of India (Employes Stock Option
Scheme and Emplovee Stock
Purchase Scheme) Guidelines, 1999;
Mot Applicable

e. The Securities and Exchange Board
of India (Issue and Listing of Debt
Securities) Regulations, 2008;

f.  The Securities and Exchange Board
of India [Registrars to an Issue and
Share Transfer Agents) Regulations,
1993 regarding the Companies Act
and dealing with client; Mot
Applicable

g. The Securities and Exchange Board
of India (Delisting of Equity Shares)
Regulations, 2009; and Not
Applicable



h. The Securities and Exchange Board
of India [Buyback of Securities)
Regulations, 1998; Not Applicable

[vi} Reserve Bank of India Act, 1934,
(wii) Banking Regulation Act, 1949,

(wiii} The Employee Provident Fund Act,
Payment of Gratuity Act, Minimum
Wages Act, Payment of Wages Act,
Payment of Bonus Act, Contract
Labour Regulation & Abolition Act
and notification issued by labour
department from time to fime under
above acts,

We have also examined compliance
with the applicable clauses of the
following:

(i) Secretarial Standards issued by The
Institute of Company Secretaries of
India (551 and 55-2).

(i) The Listing Agreements entered into
by the Company with Stock
Exchange(s);

(iii} The Securities and Exchange Board
of India [Listing Obligations And
Disclosure Requirements)
Regulations, 2015

During the period under review, the
Company has duly complied with the
varipus applicable provisions of the
Acts, Rules, Regulations, Guidelines,
Standards, etc. as mentioned above.

We further repart that

The Board of Directors of the Cormpany
is duly constituted with proper balance
of Executive Director(s), Non-Executive
Directors and Independent Directors.
The changes in the composition of the
Board of Directors that took place
during the period under review were
carried out in compliance with the
provisions of the Act.

Adequate notices were given to all
directors to schedule the Board
Meetings along with agenda and
detailed notes on agenda which were
sent at least seven days in advance, and
a system exists for seeking and
obtaining further information and
clarifications on the agenda items
before the meeting and for meaningful
participation at the meeting.

The decisions in the meetings were
passed unanimoushy, hence, no
dissenting members” views have been
recorded as part of the minutes,

We further report that there are
adequate systems and processes in the
Company commensurate with the size
and operations of the Company to
manitor and ensure compliance with
applicable laws, rules, regulations and
guidelines.

We further report that during the audit
period there were following specific
events [ actions having a major bearing
on the Bank's affairs in pursuance of the
above referred laws, rules, regulations,
guidelines, etc. which are: -

(1) The Company has issued 14,93,650
(Fourteen Lac Ninety Three
Thousand Six Hundred Fifty) Equity
Shares of T 10/- (Rupees Ten) each
for Cash at a price of ¥ 163/- per
Equity Share (including premium of
T 153/ per Equity Share)
aggregating to ¥ 24,34,64,950/-
(Rupees Twenty Four Crore Thirty
Four Lacs Sixty Four Thousand Nine
Hundred Fifty only) on Private
Placement Basis on September 28,

2017.
For B Mathur & Co. Naina Goyol
Company Secretaries Partner
Diate: May 5, 2018 ACS: 39018
Place: New Delhi CP Mo 15360

e
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CSR Activities

A brief autline of the Company’s C5R policy, including overview of the projects or programs undertoken and
a reference to the web-link to the CSR policy and projects or progroms:

Policy Statement

The CSR Policy focuses on addressing
critical social, environmental and
economic needs of the
marginalized/underprivileged sections
of the society. Through this policy we
aim to align our C5R strategy with the
solution to these problems in order to
benefit the communities at large and
create social and environmental impact.

Scope Of Corporate Social
Responsibility Policy

The policy pertains to all activities
undertaken by the Bank towards
fulfilling its corporate social
responsibility objectives. The policy also
ensure compliance with section 135 of
the Companies Act, 2013 and includes
the activities as covered under Schedule
Vil to the Act and the Companies
(Corporate Social Responsibility Policy)
Rules, 2014 and as amended from time
to time. This policy applies to all our
CSR projects. As a practice, we classify
only those projects that are over and
above our normal course of business as
CSR.

Governance Structure

The Bank has a robust and transparent
governance structure to oversee the
implementation of our C5R Policy. The
Bank has a CSR Committee which is duly
constituted in accordance with the
provisions of the Act with respect to its
composition and terms of reference.
The CSR Committee is responsible for
the following:

»  Formulate and update our C5R
Palicy, which will be approved by
the Board of the bank

P Suggest areas of intervention to the
Board of bank

P Approve projects that are in ling
with the C5R policy

k  Put monitoring machanisms in
place to track the progress of each
project

¥ Recommend the C5R expenditure
to the Board of bank who will
approve it

¥ Meet at least once a year 1o review
the progress made

¥ Give directions for the
disbursement of funds

Corporate Social

Responsibility Activities

The CSR Committes of the Bank
consider and approve the projects or
programmes that the Bank should
undertake as CSR. The Bank's focus to
adopt projects in the following key
areas of intervention defined in
Schedule Vil However the committes
may undertake any activity as
mentioned in Schedule VIl of the
Companies Act, 2013 as a part of it"s
Corporate Social Responsibility:

Fimamcial Inclusion

Education

Enwviranmental Sustainability and
maintaining ecological balance
Socio- Economic Growth

Health care and Family Welfare
Benefit of armed forces

The Bank ensures transparent
monitoring mechanism for CSR
activities,

1. The C5R Committee reviews the
progress of CSR activities at least
twice a year, including the annual
review,

2. The Board of Directors reviews the
progress of CS5R activities at least
annually.

Thee wieh link to the social initiatives of
thie bank is as follows:
i k i

social-initiat
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1. The Current Composition of the
CSR Committee is as follows:
¥ M Sanvjit Singh Samira

{Chairmian)

Mr. Sham Singh Bains (Member)
Mr. Rakesh Soni (Member)
(Appointed on May 9, 2018)

Details of CSR spent during FY 2017-18

2. Average net profit of the Company
for last three financial years:
¥ 2083.31 lakhs

3. Prescribed C5R expenditure (i.e. 2%

of the amount as mentioned above):

T 41.67 lakhs
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{a) Total amount to be spent for FY 2017-18 T 41.67 lacs

5 Reasons for not spending the 2% of
average net profit of last three

financial years:

As an integral part of society, the
Bank is aware of its corporate social
responsibilities and has engaged in
various programmes. For this
purpose Bank has set-up a Trust-
Capital Foundation which is in the
process of Registration. The Bank
will be contributing profits to the
Foundation. For your bank, it is of
paramount importance that the
funds of the bank are utilized
prudently to ensure maximum
social benefit and development. 50
the initial time was taken to put in
place processes, evaluate various

Place: Jalandhar | Date: May 9, 2018

[b) Amount unspent, if any T 33,54 lacs

projects and their execution
timelines. Therefore some social
projects have been undertaken by
the Bank and some C5R projects
were in the pipeling in the last
financial year. However as the
ground work has been done, the
bank is positive that the execution
of the other projects will begin in
this financial year.

6. Responsibility statement of the CSR
Committee:
The CSR Committee confirms that
the implementation and monitoring
of the C5R Policy, is in compliance
with CSR objectives and Policy of
the Company.

For and on behalf of the Board of Directors

| K Sardana
Chairman

Sarvjit Singh Samra
Managing Director




Extract of Annual Return

Form No. MGT-2, as on financial year ended on 31.03.2018
Pursuant to Section 92 (3) of the Companies Act, 2013 and rule 12{1) of the Company (Management &
Administration ) Rules, 2014,

- Registration & Other Details:

[ CiN UE5110PB1999PLC0Z 2634
i Registration Date 31-05-1999
i Mame of the Company “Capital Small Finance Bank Limited” Formerly
Known as "Capital Local Area Bank Limited™
i Category/Sub-category of the Company Company Limited by shares/ Indian Non
Government Company
v Address of the Registered office & contact Midas Corporate Park, 3rd floor 37, GT. Road,
details Jalandhar 144001
i Whether listed company Listed (Debt Segment)
Link Inti India Pvt. Ltd
wii MName, address & contact details of the dusibmihetne

47 P B. : . ,
Registrar & Transfer Agent, if any. C 101, 247 Park, L.B.5.Marg, Vikhroli (West)

Murmbai - 400083
Tel: 022 - 4918 6270, Fax : 022 - 4918 6060
. Principal Business Activities Of The Company
All the business activities contributing 10% or more of the total turnover of the company shall
be stated
5 No. Nome & Description Of NIC Code Of The % To Totol Turnover
Main Products/Senvices Product SService Of The Company
I Banking and Financial Services 64,191 100%
. Particulars Of Holding, Subsidiary & Associate Companies
5 No, Nome & Address CINSGLN Holding/ % Of Applicable
af the company Subsidiary/ Shares Held Section
Associate
I NA NA NA A NA
(|4 Shareholding Pattern (Equity Share Capital Break Up As % To Total Equity)
Category Mo, Of Shares Held No., Of Shores Held % Change
Of shareholders At The Beginning Of The Year At The End Of The Year During
frmas Frpueat Towsd % O Tl St Feyat foral W oWfsal  THE Year
A, Promaoters ot TN
{ 1] iregiéan
a) Indeeidual/HUF 0 7540198 THA0198 2 1794 0 7540198 7540198 16,47 Q
b} Central Govt, o 0 0 [V 0 0 o o 0 0
State Gowt.
] Bodies Corporatis a L 0 L] o a L] L ]
o) Bank/Fl ] L 0 L 0 Q L] a ]
) Arry other 0 o [V 0 0 0 o 0 0
SUB TOTAL [AN1) 0 540,198 7540198 2794 0 7540198 75.40,138 2647 o



Category Mo, Of Shares Held No. Of Shares Held
Of shareholders At The Beginning Of The Year At The End Of The Year
St P! Eoeal %O Fosd Br—at Pyl
A. Promoters —
(2] Foreign
a) MR- individuals a o a 0 1] a 1]
b} Other Individuals o @ u v 0 0 0
Corpora a o a 1] 1] e a
::nﬁ:ﬂl o 8] o o 1] i} o i
a a a 1] 1] a a
&) Ay other
o] o o 0 1] 0 ]
SUB TOTAL [A]{2)
Tetal Sharcholding of
Promoter [[Al=[ANI}+(AH2I] o 7540198 7540198 2794 0 7540198 7540198
B. Public Shareholding
(1) institutions
a) NMiutual Funds 1] o o 1] i} o i
b)) BankFI ] i a 0 i) 0 ]
) Central Gent a a o 0 1] o ]
) $tate Govt. Q o o 1] 0 o i
] Ventwne Capital Fund 1] o o 1] 1] o o
f) insurange Compankes a0 0 |:| 0 0 0 i}
Bl FIS a 0 0 1] 1] i ]
h) Foresgn Venture Capstal o} 0 1} 1] 1] o ]
Funds
i Others. [ gpecify) o Q o 1] 1] o o
SUB TOTAL (B){1) 0 0 ] 0 0 0 ]
(2] Mon fastitutions
a) Bodias corporates
i} Indiam 0 o 0 i 0 a i
I} Chnerseds a a a o 1] 0 o]
b individuals
i) individal shareholders o o 0 i [i] 0 i
halding nombnal share
capital upto T1 Lakhk
ii} Individual sharehodders g 0 0 o 1] a ]
holding noménal share
capitad in excess of
21 lakk
cl Others (specify) i a i ] [i] ] ]
SUB TOTAL (B) (2) ] a o] ] 1] o ]
Total Public $hareholding
(8= (B a)+{B}2) a a ] ] 1] o] i)
€. Shares hield by
Custodian for GDRs
& ADRs
MHon Promoters 0 1,594,486,895 19446895 Ta06 1500227 19440318 200940545

Grand Total (A+B+C)

0 36987093 26987093

100 1500227 206580516 284,800,743
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&

(i)

5 Mo

Share Holding Of Promoters
‘Thar e hodoe Shavehadding AF The Beginning Ehorehodding AF The Begimning X Chawpe in
Name Of The Fear O The Fear share holding
MY N Nafsen B Of  Nefmes  Nefwen TOVING theper
1hwrs sy o Bt L [LECE iy e
bl ] el Bhap § ity o] el
8 Pl e o Fofed e ™
Sarviit Singh Samera [Pepamater Grosp) 6251511 Th16 8151521 1055
1.1 Sarvi Singh Samea 1742004 646 MIL 1742904 612 HiL .
1.} Kawmeet K Samra .58 400 318 il 858 400 101 Wil s
1.3 Arrasjit Singh Samca 16,40, 864 Gl hil 1640664 576 HiL 1
L4 Surindes Khur Sama 9,50 485 34T HiL 9,365,886 iy HIL
1.5 Arardeep Singh Samea T.590. 240 193 L 7590240 2T HIL B
1.6 Gagan Samna 1,32,000 049 hil 132000 =F ] HiL .
1.7 Euljin Singh Hayer 106,627 0.40 il 106,627 0.37 HiL -
18 Amarpeeet K &4 000 016 HiIL &4, 000 G.1% HIL -
Brag- Swwaran Simgh Saind (Retel ] Preeote) 4,175,513 L.T& HiL &4 T5.513 LE&T WL s
3.1 Changn Saggh Dhallgn X8 200 Qa4 HiL 38,200 (=8 k] KiL -
3 ¥ Gursharan Esur Dhalicn I A0, 720 ik 2] L 80, T e} 5 HIL E
13 Randeep Sngh Didlon B1,000 0.3 il 81000 0% Wil .
it GUPLS Prsmster Srmp 3,325,253 LI 3,75,253 L14
4.1 Durspil Gupta L0592 110 Wil 285920 1.0 HIL -
4 ¥ Dureah Gupka HUF 9,333 a1l L Fo AL el [] HIL E
Bhagwant Singh Sangha rrisr 39,600 0.1% kil 9,600 o4 HiL -
Porkiih Koo Poonl Fasesd B8 301 0.kR ML B8 391 03 HIL -
Eoknl T5.20,108 T84 TE.80,108 26.47
L
Change In Promoters' Shareholding Sherghuling Ar The Syplinieg Commulntive Shovafioldl
Of The Year During The Fear
v OF W af nona - u of e
Ve e ey W o
B ey PR | ey
&t the beginning of the year 52,5151 3316 62,581,521 116
SV S S Changes during the Wt Wi Wi Nil
{Promater Group) g
&t the end of The pear 62,5151 19.5% 62,5151 195
arig. & Saiei i e Repginrirg off Thee yoar 4,75.511 1.7 4,75 510 1.7
(Rt ) (Prometer) (hanpes during Ehe year Pl I Pyl [1]
AR TRt ered Of Uhis wear 4,715,513 L&T 475,513 167
A1 the ing of the 350,900 133 350920 133
beganning year I :
'u,','i",";ms""ﬁ ':m;.""" Charge dusing the year kit Ha kil Wil
&1 the end of the year 1,569,930 1.3 3549920 L3
&L i :
: the beginning of the year 31.25.253 131 325,253 1.3
™ tef Groug) Changes during the year bl el Ml Bl
A Bha iend o Rl el 1,25,253 114 325,253 114
AL the beginning of the year 39,600 s 50,600 (58 L
AL the end of The year 30,600 (ERL] 0600 (=l L]
At the
s beginning of the year #8391 033 £8,391 033
(P aer) Changest dunng the year By [ 1] Pyl Ml
AL tha end of (R yead AR 3% o3l ER.30 (=K } |
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Shareholding Pattern Of Top Ten Shareholders
(Other Than Directors, Promoters & Holders Of GDRS & ADRS)
Sharehalders Shoreholding At Changes In The Sharehalding Share Holding At
MName The Beginning Due To Right fssue The End
Of The Yeor On 30.12, 2015 Of The Year
N, O N Oy Tpsdad' o, O O Tostad oo, O W OF Tods!
i Lhor e LRane S ol Lhare e of
iiFe Doemarey i Doemasry
Pi Vewtares LLP 11,22 400 490 72,000 0% 13,594,400 490
MOFC Standard Life inpurance oo, hd 13, 22.400 490 72,000 0% 10,594,800 4.50
fenll Induritries Dirvelapenent Bank of india 1] 0.00 1349,650 4T 1349650 474
BCICH Prudiential Life basursnce oo, Lid. 1322400 490 o . 13,22,400 4
Rashpal Singh Virk 654,719 254 2.,13,000 oS 897,729 1%
Balbir Singh BGTA00 3.20 (1] . B,62,800 03
Briternational Towsrship Developer Pyt L1d 520,080 1.93 S0u000 (R 5. 70,080 200
Gurinder Manm 151111 1.45% o . 191,111 L7
Tarkochan Sangh Mysne 385,000 1.43 o . 3,15,000 L35
Piasa Singh LELIE0 1.M o . 362,230 Li?
Totsl TLILTH 658 17,56,650 EA7 £9,29,400 b
Shareholding Of Directors & KMP
For Foch of the Directors & KMP Sharehalding Af The Brginning Comuimitee Shancholding
Of Ther Year during the yeor
M OF W o e’ o OF ot
Lrnri resrops Sharvi el of
Al | i My j iy
A2 the Bamginning of the peas 51,400 RL 51,400 019
LK Sardana Changes during the yes HIL NiL ML ML
uwmdmﬂu S0.4800 oiE 51,400 Q.18
At ihee Beginning of the year 22,100 0.0l 22,100 008
M. G. Sharrma Changes during the yeas HIL ML, () ML
AL thee e of the yar 22,100 0.0 22,100 008
At the of the year  17.42.504 iy 1742904 6k
- begnning
m""ts i CRhais durieg ths year HIL, NiL, Mot NI
&1 tha e of the poas 1742904 612 1742904 612
o8 A1 the beganning of the pear 9600 0% F600 015
i Chanpes during the year HIL HiL MEL ML
At the end of the year 19,600 o4 9,600 0.4
AE e Beginning of the year 17,650,000 652 17,060,000 652
Sannokh Singh Chihokas Changes during the v Wil NiL ™ ™
A thee end of the yar 17,560,000 618 17.60,000 618
AL the bbpirnang of the year 152,400 056 1.52.401 056
Mtk Jan
(CFO) Ehwsmthtwu B0 (] 1.5300]1 054
A2 th et o the year 153,000 054 153,001 054
&1 the begeshing of the year B2 oo E116 0.0l
:":";": Wiy Changes during the year N Hil Ml Nl
At the end of the B2 oo B.ID6 QuaF
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v Indebtedness

Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans Unsecured Deposits Total
excluding Deposits Loans indebtedness
indebtedness at the beginning
of the financial year
i) Principal Amount (] 1,16,23,00,000 0 1,16,23,00,000
) Interest due but not paid i} 0 0 1]
i) Interest accrued but not due ] o o 0
Total (ki) 1] 1.16,23,00,000 0 L16,23,00.000
Change in Irdebtedness duding
the finandial year
i) Adddlizinms 1,05,98,05, 580 ] 0 10593805580
i} Reduction 1] a o i}
'"t U.ur“ I,ﬁﬁlﬂ,ﬁ,m ﬂ .n l.ﬂiﬂ.ﬂ'ﬁ.'.iﬂﬂ
Indebtedness at the end of the
fenancial year
if Principal fumdunt 1,0597 08371 1, E6, 23 00,000 v} 2,22, 2008371
i Interest dus but not pald i] o ! 1]
i) Imterest accrued bul not dus a97.200 0 o 93209
Total [i+ii+i) 1,05,98,05, 580 1,15,23,00,000 0 2,22,21,05580
Vi, Remuneration Of Directors And Key Managerial Personnel
A. Remuneration to Managing Director, Whole time director and/or Manager:
5. No. Particulars Of Remumeration Narme OF The Toral
MO WTD Monoger Amaiant
1 Groms Salary Sanvit Singh Samea (Managing Director)
{a) Salary as per proviskons contained in section 42,19.615% 4219615
171 of the income Taw 15961,
(&) Value of perquisites wfs 17{2] of the Income 6,72.542 6,72.542
Tax Agt, 1961
e} Prafits in lhew of salary under section 17(3) of 0 0
e Intame Tax AT, 1961
2. S0k oplion i} [i]
3. Sweat Equity L} 1]
4, Commission as % of profit  others (specify) o o
5. Others, please specify 1] 0
Total (&) 45 92157 48 92,157

Cedling a3 per the Act: Being a Banking Compary, the provisions of Banking regulations Act, 1949 apply to the Bank and any payments
o non-eeecuthve/independent Directors other than sitting fees can be pakd only with the approval of REI Independent Directors are
paid ondy siting fees except for Managing Director who is pakd remisneration with the approval of RBL



B. Remuneration To Other Directors

Particulars Of Name Of The Directors
Remuneration
1. Independent Derectors LK Sandana  Ranbir BS 55 MG, Sulthpal Rakesh  Harmesk  Sham Singh Total
Singh  Sangha Chhwokar  Sharma Singh Gill Sowdl  Khanna Baini  Amount
[a) Fee for sttending board 70000 80,000 25000 L0000 0 S5000 0 WOO00 S5 000 piale e ] 15000 455000
COMMITIEe meetings
(] Coammistion [}
(€ )} Others, please specidy i}
Total (1) 70000 40000 25000 55000 255000 70000 55,000 70,000 15,000 455,000
2. Other Hon Exgcutive
Directors
“[a) Fee for attending board 23,000 7L000 41 000 0 46,000 800000 20,0000 s} 10000 305,000
eommittéd mestings”
[b) Commizsion a
(¢} Others, please specify, i}
Totald (2]
Toaad (B)={1+2) 23000 F1000 A1 000 O 46000 §0F000 {alls ] a] 10000 305 000
Total Managerial
Emyianration 93,000 115,000 000 55000 201000 1 7rO00 &5, 000 0000 F5.000 780,000
Ceilimg as per the Act: Being a Banking Compary, the provisions of Banking Regulations Act, 1949 apply to the Bank and
the remuneration of every Director i subjedt 1o the approval of BB, The remuneration is however well withén the
limits prescribed under the Compandes Act, 2013,
€. Remuneration To Key Managerial Personnel Other Than MD/Manager/WTD
5. Na, Particulars of Remuneration Key Monagerial Personne!
CEQ Comparry cFo Testat
Secrenary Aot
1 Gross Salary
{2} Salary ¥ per provisions contained in L 13,586,410 75, 70,071 E9,56.481
seftion 17(1) of the Incoms Tax Act, 1961,
(&) Valwe of perquitites ufs 112) of the
Imtame Tax Ao, 1961 [ ] B90E 1,58, 140 167,046
{e) Prafits in Bew of Lalary whder Le<tion
17{3) of the Income Tax Act, 1961 ] [} [i] (i ]
Stock Option
2 Sweat Equity " o o o
3 i 0 i} L
Commisiion as % of profit
others, specify
4 [ | (1] 1} 0
Orihers, please specify
5 Total " 1395316 sl 9123527

# Covered in Managing Director Satary disclosed abowe in paint ¥
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vil. Penalties/Punishment/Compounding Of Offences

Type Section Of The Brief Details OF Penalty Agthority  Appeal Mode if Any

Componies Act  Description  Pualihmast/Compounding  [ROYNCLT/ Cowrt) e detaii)
Fedd Impaeed

A Company

Paerislty Pl Pl tal [ T] Ml

PrurigherEnt M Ml Ml Wl Mil

Compoundeng el Ml Ml Il Mil

B. Birechon

Penalty Ml Ml Ml W Ml

Punishement ] Ml Ml e Nl

Compoundeng Pyl Pl Ml il 1]

. Onhaty Oeifagers in Dalaui

Penathy M ril ril A il

Punbikenent el Ml Ml LT Mil

Compoundng Fad Kl Ml Wi Ml

For and on behalf of the Board of Directors

Place: Jalandhar inder Krishan Sardana Sarvjit Singh Samra
Date: May 09, 2018 Chairman Managing Director



Management Discussion & Analysis

Global Macro Economy

2018 is on track to be the first year
simce the financial crisis that the global
eoonomy will be operating at or near
full capacity. The present global
ECONGMIC SCENario is as precariously
paised as some days in late winter are
special. After a long period of cold, rays
of sunshine warm up the soil and a hint
of spring is in the air. Such atmosphere
may raise spirits, and even may lead to
a state of exuberance, But one should
not be deceived = spring is not here yet.
These lines spring to mind when we
consider the current state of the global
economy, Following the worst year
simce the recovery from the global
financial crisis, there are increasingly
clear signs of a rebound,

Global economic growth is expected to
edge up to 3.1 percent in 2018 after a
much stronger-than-expected 2017, as
the recovery in investment,
manufacturing, and trade continues,
and as commodity-exporting developing
economies benefit from firming
commodity prices. Growth in advanced
economies is expected to moderate
slightly to 2.2 percent in 2018, as
central banks gradually remove their
post-crisis accommodation and as an
upturn in investment levels off. Growth
in emerging market and developing
coonomies as a whole is projected to
strengthen to 4.5 percent in 2018, as
activity in commodity exporters
continues to recover.

Global growth is expected to be
sustained over the next couple of
years—and even accelerate somewhat
in Emerging Market and Developing
Economies (EMDEs), thanks to a
rebound in commodity exporters.
Although near-term growth could
surprise on the upside, the global
outlook is still subject to substantial
downside risks, including the possibility
of financial stress, increased
protectionism, and rising geopolitical
tensions.

Although GDFP growth is gearing up, the
level of growth remains muted, dragged
down by the curozone and Latin
America. Similarly, trade growth and,
especially, investments remain far

below pre-crisis levels, It is the firsk time
that (the lack of) productivity growth
has been brought to the centre of
attention, Besides growth, a5 such,
productivity dissemination, in particular
to the emerging economies has seen a
steep decline. Underlying structural
forces that are dragging down global
trade growth have not changed. This
includes the maturing of the benefits of
creation of global value chains, the
rebalancing of the Chinese economy
and finance constraints and
protectionist mowes from the US
government are adding fuel to the fire
of deceleration of growth,

The same holds for global economic
activity. It is straightforward that this in
turn benefits trade growth, and vice
versa. Moreover, the rebound of the
prices of oil and commodities are on
more solid ground now. This is precisely
what is needed to trigger mone
imvestment, That in turn supports global
GOP growth and trade. A virtuous cycle
is being put into motion. It has led
financial markets, especially equity
markets, to rally, arguably reaching a
state of exuberance.

Risks to the outlook remain tilted to the
downside. An abrupt tightening of
global financing conditions could derail
the expansion. Escalating trade
restrictions and rising geopolitical
tensions could dampen confidence and
activity. On the other hand, stronger-
than-anticipated growth could also
materialize in several large economies,
further extending the global upturn,
The broad-based recovery in global
growth is encouraging, but this is no
time for complacency. This is a great
opportunity to invest in human and
physical capital. If policy makers around
the world focus on these key
investments, they can increase their
countries’ productivity, boost workforce
participation, and move closer to the
goals of ending extreme poverty and
boosting shared prosperity. Focus
should now turn to the structural
policies needed to boost longer-term
productivity and living standards.
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International Financial System

After several false starts, global growth
and trade have been gaining traction in
2017-18, supported by accommodative
monetary policy and conducive financial
conditions, Despite commodity prices
firming up, inflation has remained
quiescent in both advanced and
emerging economies. Global financial
markets have been generally buoyant
and the effects of geopolitical events
have been muted or short-lived. With
accommodative policies in Advanced
Economies [(AEs) supporting asset prices
and spurring a search for returns,
investor appetite for Emerging Market
Economies (EMEs) as an asset class has
been stoked, propelling capital flows to
them, albeit with some discrimination
against economies with relatively
weaker macro-fundamentals.
Honetheless, risks to the outlook are
still tilted to the downside, wath political
and policy uncertainties posing threats
to global financial stability. In this
environment, financial sector regulators
are preparing for the full
implementation of Basel Il prudential
regulations and the adoption of the
revised global accounting standards.

With slack in the economy expected to
dissipate, policymakers will need to look
beyond monetary and fiscal policy tools
to stimulate short-term growth and
consider initiatives more likely to boost
long-term potential,

Indian Economy

India has emerged as one of the fastest
Rrowing economies in recent times. The
global growth prospects also look
positive with the main acanomies
gradually ascending the growth ladder.
The Indian economy is expected 1o
embark on higher economic growth
trajectory in FY18 owing to proactive
mieasures taken by the government as
well as favorable economic conditions
expected to prevail during the course of
the year.

The economic outlook of the Indian
economy looks positive with the
country expected to grow at more than
7.5% in FY18 before moving past the 8%

trajectory in FY19, Certain threats,
however, prevail in terms of upside risk
te inflation, increasing global
commodity prices especially crude oil
prices, slower growth in investment and
credit, rising bad loans issue and
uncertain trade prospects with
appreciating rupee and uncertain global
economic conditions, Globally,
protectionism adopted by the US and
higher interest rates by the Fed, revival
in European countries and higher
growth in China causing diversion of
funds fram India could counter the
prospective growth story of the country,
going ahead,

The year 2017-18 was marked by a
number of key structural initiatives to
build strength across macro-2conomic
parameters for sustainable growth in
the future. Economic growth is
projected to strengthen in FY 2017-18,
gradually recovering from the transitory
adverse impact of rolling out the Goods
and Services Tax (G5T) and measures to
choke off the black economy, including
demonetization. In the longer run, the
G5T will boost corporate investment,
productivity and growth by creating a
single market and reducing the cost of
capital equipment. Investment will be
further supported by the plan to
recapitalize public banks. Recent
measures 1o digitize the economy and
improve tax compliance should boost
tax revenuée in the mediom term.

The growth in the first half of the year
suffered despite global tailwinds.
However, the weakness seen at the
beginning of 2017, seems to have
bottomed out as 2018 set in, Currently,
the economy seems to be on the path
to recoviery, with indicators of industrial
production, stock market index, auto
sales and exports having shown some
uptick [shown below). India’s economic
outlook remains promising for FY17-18
and is expected to strengthen further in
FY18-19. However, the signs of green
shoots should not be taken for granted
as downside risks remain,

The biggest challenges for 2018 are as
to how the economy can maintain its



recovery in the face of increasing
inflationary pressures, coupled with a
higher fiscal deficit as well as an
increasing debt burden. The key to this
conundrum lies in the revival of
consumer demand and private
investrment.

Banking ond Financial Sector

Indian banking industry has recently
witnessed the roll out of innovative
banking models like payments and small
fimance banks, RBI'S new measures may
go a long way in helping the
restructuring of the domestic banking
industry. As per the Reserve Bank of
Inclia (RBI), India’s banking sector is
sufficiently capitalized and well-
regulated. Credit, market and liquidity
risk studies suggest that Indian banks
are generally resilient and have
withstood the global downturn well. In
August 2017, Global rating agency
Moody's announced that its outlook for
the Indian banking system was stable,

Although among the fastest growing
large economies of the world, the
Indian economy has been undergoing
some slowdown by its own historical
record during 2017-18. Indian Banking
Sector, weighed down by a pool of bad
leans, performance of the banking
sector, especially of public sector banks,
has remained subdued in the current
financial year. But, the situation is likely
to improve with banks diligently
following on recoveries and stressed
asset resolution. Several challenges will
likely impinge upon the banking sector
in Inclia a3 it grapples with impairment
in asset quality and convergence with
Basel Il and international accounting
standards concurrently. Going forward,
addressing asset quality concerns amd
strengthening banks” balance sheets to
reinvigorate credit growth remain key
priorities, within the overall objective of
promoting a competitive and efficient
banking sector, Early signs of a pick-up
in credit demand, especially from
industry, also give room o expect a
change in the state of affairs.

Investment Scenario
In the fiscal year FY17, the Gross Fixed

Capital Formation [GFCF) recorded a
decline to 26.9% of GDP as against
29.2% of GDP recorded in FY16. Lower
private sector spending led to low
capacity utilization swhich in turn
hampered the overall investment in the
economy. Also private sector
imvestment in infra has not yet picked
up.

Investment will be driven in FY18 mainly
by the central government which is
expected o concentrate on spending on
roads, raibways and urban development,
States may not be in a position to spend
too much as they have already taken on
the additional debt of the DISCOMs
though the UDAY bonds. Private sector
investment in infra would come with a
lag while that in manufacturing would
be contingent on links between higher
consumption and capacity utilization
across sectors. Although, overall
imvestments are likely to see an
improvement, it could be marginal in
nature and as a percent of GDP would
continue to be below the levels seen
during FY12-FY16 (34.3% to 29.2%).

Inflation Dynamics: Upward
Pressure

Inflation remained subdued during the
first half of the current financial year
but inflationary pressures did start to
rise during the latter part of 2017-18, as
crude oil prices have started mowving up
and favorable base effects have waned.
During this period, some increase in
food prices along with one-time
modifications on account of pay
revisions in the public sector and
housing rent allowance being revised
upwards have also led to rising inflation.
There would be additional upside risk if
the Minimum Support Prices [M5P) for
certain food articles are raised by the
government. Al in all, Inflation (WPI
and CPI) continwed to be within the RBIs
target levels of 4% with a band of -/+
2%. The present upsurge in inflation and
inflationary expectations is a new
normal as against the previous couple
of years where we witnessed cooling off
and stabilization of inflation. The said
change in inflation dynamics are making
cost of borrowing expensive and the
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system is feeling dearth of liquidity
which has been in abundance over the
past couple of years.

Monetary Policy and Outlook

The RBI had steadily cut the repo rate
from 7.25% in Aug’15 to 6% in Aug'17.
Since then the RBI has held the policy
rate steady with more emphasis on
reviving domestic growth, in the current
economic scenario, with world
economy having built further
mamentum and with the anticipation of
a further escalation in global
commedity prices, the space for
manetary manoeuvring has become
limited. Since its Aug'17 policy meet,
the RBI has maintained its stance citing
concerns on inflation front as well as
spill-over risks from global policy
changes. Importantly, household
expectations on inflation has seen a rise
and separately concerns on fiscal
slippage have increased, especially on
account of implementation of farm loan
waivers, partial roll back of excise duty
for petroleum products, and a fall in
revenue collections, all of which are
likely to have implications for inflation.
In its last bi-monthly monetary policy
for the fiscal year 2018 in Feb'18, the
Monetary Policy Committes (MPC) in
Feb 2018 said inflation has been
stipulated to remain around 5.1-5.6% in
the 1HFY19 and then ease to 4.5-4.6%
in the 2HFY19, and with the yearly
estimate set at 4.5% it can be expected
that amy monetary action by the RBI will
be data dependent. The Monetary
Policy stance has shifted from
accommodative to neutral and data
dependent. The important question
going forward is whether and when the
RBI will change its stance from neutral
to tightening.

Twin Balance Sheet Problem and
NPAs

The credit growth has remained
subdued due ta the twin balance sheest
problem that India has been facing. The
issue here is that balance sheets of
indian companies and banks both have
been under stress, While Indian
companies remain over-leveraged, the
banks are recling under high non-
performing assets. The banking sector is

expected to see a further rise in its
stressed assets base for FY17-18 to
about INR 9.5 trillion. As per the stress
tests (Financial Stability Report, RBI
2017 ), in the baseline scenario, Gross
WPAs (non- perfarming assets) of the
banking sector may rise from 10.2% of
gross advances in September 2017 to
10.8% in March 2018 and further to
11.1% by September 2018.

The new Inselvency and Bankruptcy
code (IBC) and the bank recapitalization
plan are the two-pronged policy
responses that have been formulated to
tackle this issue. The twin balance sheet
problem has been long-standing and
while the new Insolvency and
Bankruptey cade (IBLC) will possibly help,
wie believe it requires complementary
reform measures to alleviate unviable
banks and allow greater private sector
participation. Looking ahead, the falling
share of private investments
necessitates pro-active measures to
stimulate investment sentiment and the
expected push toward infrastructure
development along with recapitalization
of public sector banks will likely have a
pasitive impact on investment demand.

Government Initiatives

The government has strong focus on
uplifting the rural economy and
strengthening of the agriculture sector,
healthcare for the economically less
privileged, infrastructure creation and
improvement in the quality of
education of the country.

The government of India has launched
the Make in India initiative with an aim
to boost the manufacturing sector of
Indian economy, to increase the
purchasing power of an average Indian
consumer, which would further boost
demand, and hence spur development,
in addition to benefiting investors. The
Government of India, under the Make in
India initiative, is trying to give boost to
the contribution made by the
manufacturing sector and aims to take
it up to 25 per cent of the GDP from the
current 17 per cent. Numerous foreign
companies are setting up their facilities
in India on account of various
government initiatives like Make in



India and Digital India. Besides, the
Government has also come up with
Digital India initiative, which focuses on
three core components: creation of
digital infrastructure, delivering services
digitally and to increase the digital
literacy.

Recent Developments

With the improvement in the economic
scenario, there have been various
developments in various sectors of the
eoonomy. Some of the important recent
developments in Indian economy are as
follows:

r  Moody's upgraded India's
sovereign rating after 14 years to
Baa2 with a stable economic
outlook.

¢ The top 100 companies in India are
leading in the world in terms of
disclosing their spending on
corporate social responsibility
[C5R), according to a 49-country
study by global consultancy giant,
KPRIG,

»  The bank recapitalization plan by
Government of India is expected to
push credit growth in the country
to 15 per cent.

¥ India has improsved its ranking in
the World Bank's Doing Business
Report by 30 spots aver its 2017
ranking and is ranked 100 among
190 countries in 2018 edition of the
report.

¥ The World Bank has stated that
private investments in India is
expected to grow by 8.8 per cent in
FY¥ 2018-19 to overtake private
consumption growth of 7.4 per
cent, and thereby drive the growth
in India’s Gross Domestic Product
(GDP) in FY 2018-19.

» The Union Cabinet, Government of
India, has approved the Central
Goods and Services Tax [CGST),
Integrated G5T (IG5T), Union
Territory GST (UTGST), and
Compensation amendment Bills.

»  The Nikkei India manufacturing
Purchasing Managers’ Index
increased at the fastest pace in
December 2017 to reach 54.7,
signaling a recovery in the
ECONOMY.

Road Ahead

While the year gone by saw a number
of changes to the system, the impact of
these have largely waned as new
equilibria has started to setin, The
maonetary policy stance has shifted from
accommaodative to neutral and the
policy action has become data
dependant. The Indian economy has
once again regained the tag of the
“fastest growing econamy”. How
sustainable this momentum will be and
by when our economy can cross the 8%
Rubican, will depend on how effectively
the various policies, especially with
respect 1o structural and infrastructure
related reforms are implemented.

To sum up, the Indian economy is
undergoing structural transformation.
At this juncture, reaping the full
benefits of demographic, technological
and financial developments appear
critical for sustaining high and inclusive
growth. This requires strategic
coordination between comnventional
banks and new players like small finance
banks, payments banks and also FinTech
entities for providing financial services/
products in an efficient and cost-
effective manner, Supportive prudential
réegulations aimed at promobing
financial innovations without
compromising safety of financial
transactions, integrity of financial
markets and stability of the financial
system are imperative to facilitate this
silent revolution,

The main driving forces going forward

ol b

P Increased government spending in
infrastructine,
Pick up inm private investment,
Good monsoon

Expected surge in consumer
spending with pent up demand
being satiated.

Inclusive Growth

Financial Inclusion is the dire need to
create robust and sustainable model of
growth. The very existence of small
finance banks is to provide acoess to
banking and financial services specially
credit to the unbanked and under
banked. The small finance banks are
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established to have strong focus on
financial inclusion and act as catalyst of
economic growth to the deprived
sections of the society. Equity, access,
and inclusion are the greatest needs for
creating sustainable development,
Financial inclusion is about (a) the
broadening of financial services to
those people and enterprises who do
not have access to financial services
sector ; (b) the deepening of financial
services for those who have minimal
financial services; and (c) greater
financial literacy and consumer
protection so that those who are
offered financial products can make
appropriate choices, The imperative for
financial inclusion is both a moral ane
as well as one based on econamic
efficiency Everyone must be given
access to the tools and resources to
better themselves, which would
increase output, growth, and economic
prosperity. Providing universal access to
banking services and improving the
forms of credit delivery, especially for
the weaker sections of the population is
the need of the hour to create
sustainable development. Perhaps the
miost important is the economic
condition of the excluded.

Lacal fimancial institutions, with local
control and staffed by knowledgeable
local people, could be more effective at
providing financial services to the
excluded. To provide an alternative
institutional avenue for these categories
of institutions to fulfill their mission, the
REl has created a new institution called
the small fimance bank, where “small™
refers to the kind of customer the bank
deals with, not its size. With 75% of the
loans mandated to be below 25 lakhs,
the small finance bank is intended to
provide services to the excluded. The
hope is that these institutions will
maintain a low cost structune,
augmented by technology, to provide a
menu of financial services to the
excluded. Thus financial inclusion is a
way bigger concept than mere building
a sustainable model! of inclusive
economic development. It is to do with
the way of life and how the future
generation will look upon us and what
contribution we as individuals, entities

and society, at large, make for our own
wiell being.

Future Plans - Geographical
Outreach

The Bank ended year 2017-18 with 101
branches spread over the state of
Punjab, Union Territory of Chandigarh,
Haryana and Delhi NCT with Regional
Offices at Chandigarh and Delhi. The
Bank at present has 106 branches. The
Board has laid down the structured
expansion plan for the Bank uptill 2021.
The Bank going forward is planned to
expand in the states of Rajasthan,
Himachal Pradesh and Uttrakhand
besides expanding its branch network in
the state of Punjab. The Bank already
has 100 branches in the State of Punjab.

Technology Absorption

We at CAPITAL SMALL FINANCE BANK
LIMITED (CSFB) believe that the banks
with the ability to adoptand integrate
information technology will dominate in
the highly competitive domestic market.
Accordingly C5FB continues to leverage
infermation technology as a strategic
tool in business operations for customer
delight by offering efficient and
improved services with low cost and
using it as a tool to improve staff
productivity, increasing efficiency and
maore efficient & effective control aver
banking operations.

We are convinced that investing in IT is
critical and also understand that its
potential and consequences on the
banking is enormous. That is why C5FB
since its inception is equipped with a
full-fledged Information Technalogy
Department with four verticals of
expertise; Software, System & Support,
MNetwork and Helpdesk with required
manpower to strengthen develop,
maintain and support IT infrastructure
to the following:
P System/hardware support and
trauble shooting.
P LANSWAN maintenance and
troubleshooting.
P Level 1 support on CBS application
to branches.

P Secure systems towards any



potential threat. Develop and
implement automation.

F  Process Planning & Implementation
under Business Continuity Plan and
disaster recovery.

¢ Project planning and
implementation on new
management goals,

b Functional and level 1 support to
end users on Core Banking & Other
Applications,

New Developments in the Technology
Figld
¢ The Bank implemented Green PIN
for the ATMs
¢ The Bank implemented MPLS on a
Hybrid platform merging the
existing Radio network
b The Bank implemented O5PF on
the WAN network
b The Bank implemented IP Level
sub-netting across branches to
enhance security
¢ The Bank has setup the new in-
house private cloud infrastucture
¢ The Bank implemented new AML
solution from Intellect
¢ The Bank implemented new CTS
solution from Origin

¢ The Bank implemented IMP5-
Beneficiary inward in the 15t phase

¢ The Bank implemented MPA
Frocess Automation in CBS

¢ The Bank implemented the
Delivery Channel manager for The
Core Banking to interface with 3rd
party applications

¢ The Bank Aadhaar Mapper
implemented as per the new
guidelines

Technology Roodmop Projects

IMPS on Mobile & Internet Banking
BBPS on Mobile & Internet Banking
Ur

Core Banking Upgrade & Modules

Enhancing in-house Private Cloud
Infrastructure

Enhancing New Near-DR Site
MNACH outward mandate system

Enhancing the Network & Endpoint
Security

T T v W w
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Core Banking

The Bank is using Core Banking System
from Intellect Design Arena Ltd.
(erstwhile Polaris Financial Techngl

Ltd.) Chennai which enables the ban
clientele to avail any branch banking
and anytime banking through different
delivery channels like ATMs, I-banking E
Maobile application.

Human Capital

1) HR Initiatives:

¢ We started "We want camipaign” in
every branch to understand the
manpower mindset and concerns if
any

P Weinitiated * Panel Interviews”, to
speed up recruitment and to make
it mare refined one

r  We introduced “employee referral
Policy”, with handsome variable
payout.

2) This financial year, the Bank is
planning to come up with 40 more
branches, hence the new hiring has
been planned for the new branches,
scaling of existing branches,
controlling offices and new product
developments. Keep in view the
exponential expansion phase we are
presently in, hiring is an ongoing
process, Attracting and hiring the
right talent is critical and pertiment
making the entire process both
quantitatively and qualitatively
enriched,

Manpower Planning

Manpower Planning is an essential
requirement of our bank. This helps
us to be well prepared in advance
for the type of employees we would
be requiring in future. To match up
with our growth path, we have to
line up with the business
requirements, technological
advancements stc.., the skills and
knowledge of the employees tend to
become obsolete over a period of
time.
As, we are expanding our horizon
(different locations) and different
business domains, we focus on the
following Manpower Process:

b Understanding the existing

workforce ‘—?
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3)

Forecasting the future changes

Recruitment and Selection

Training the employees
This process of Hiring helps the
organization to become a better
entity and adapt new technology,
modules, future industry
development and even capable to
face the competitors

Learning and Development
Collaboration:

In Capital Bank, we have a legacy to
extend our employees learning
opportunities on continuous basis
that too via well designed L& D
Calendar on bi = annual basis.
Meedless to say a well-informed,
vigilant and a wise staff across all
levels in this evolving phase of the
arganization is need of the houwr.
During this learning endeavor Team
HR plays an active role in soliciting
response and suggestions from the
participants of varied training
programs, workshops and
orientation sessions via means of:
Pre Training Feedbock — wherein
employees share their expectations
from the said workshop [/ session,
areas of concern they are facing 5o
that the workshop is crafted keeping
im mind the employee requiremeant,
Post Troining Feedback — wherein
employees share their experience
during the session. The constructive
suggestions rendered by the
employees are integrated into futung
programs improvisations,

Open House Sessions = The
concluding session after each

session is to have one on one
interaction with the participating
batch, deliberate upon their
feedback in persen and give them
wvalid remarks where ever possible.

. PMS Port = Suggestions regarding

the training needs of the employees

are also solicited during the

performance appraisal process.
Think Tank Club: To promote
collaboration, a dedicated mail ID
has been created,
club@capitalbank.co.in, where
every employee can send
suggestions J feedbacks for the
upcoming events or how (o
improvise or add something more
to what we are doing already.
Besides that the active members of
the Think Tank Club are engaged
and involved in the various events
of the bank, giving them a feel
good factor, a sense of
belongingness to the organization,
platform to showcase their
creativity and innovative ideas. We
strive to give them a feeling that it's
their event as a team,
Across the table meet: The
management takes important
decision on certain aspects with
regard to the organization in
consultation with the Cluster Heads
and Branch Heads, giving them the
feeler of being important. Meetings
with the COO or Managing Director
are planned on regular and ongoing
basis to discuss the various aspects
related to business issues,
expansion plans and policy framing
eic.

Other modes: Apart from these,

training program is the Open House need based or as per the
Session jointly attended by the convenience meetings are held
participants, entire faculty panel for with the staff where every
the day / workshop along with emplovee is given a platform to
senior management team, The present any new idea or practice
motive behind conducting this that could be followed in our Bank,
For and on behalf of the Board of Directors
Place: Jalandhar
Date: May 09, 2018 inder Krishan Sardona ~ Sarvjit Singh Samira
Chailrman Manoging Director



Independent Auditor’s Report

To the Members of CAPITAL SMALL FINANCE BANK LIMITED (Previously known as
CAPITAL LOCAL AREA BANK LIMITED )

1. We have audited the
accompanying financial
statements of CAPITAL SMALL
FINANCE BANK LIMITED
(Previously known as Capital
Local Area Bank Liribed ) | here
in referred to as ‘the Bank'), which
comprise the Balance Sheet as at
31 March 2018, the Profit and
Loss Account, the Cash Flow
Statemvent for the year then ended,
and a summary of significant
accounting policies and other
cxplanatory information.

Management’s

Responsibility for the

Financial Statements

Z. The Bank's Board of Directors is
responsible for the matters stated in
section 134(5) of the Companies Act,
2013 ["the Act') with respect to the
preparation of the financial
statements that give a true and fair
view of the financial position,
financial performance and cash flows
of the Bank in accordance with the
accounting principles generally
accepted in India, including the
Accounting Standards specified
under section 133 of the Act, read
with Rule 7 of the Companies
(Accounts) Rules, 2014 as amended
by Companies [Accounting
Standards) Amendment Rules, 2016
and provisions of Section 29 of the
Banking Regulation Act, 1949 and
circulars and guidelines issued by the
Reserve Bank of India ["RBI") from
time to time. This responsibility also
includes maintenance of adequate
accounting records in accordance
with the provisions of the Act for
safeguarding of the assets of the
Bank and for preventing and
detecting frauds and other
irrcgularities; selection and
application of appropriate
accounting policies; making
judgments and estimates that are

reasonable and prudent; and design,
implementation and maintenance of
adequate internal financial controls,
that were operating effectively for
ensuring the accuracy and
completeness of the accounting
records, relevant to the preparation
and presentation of the financial
statements that give a true and fair
view and are free from material
misstatement, whether due to fraud
OF EITofT,

Auditor’s Responsibility

3. Our responsibility is 10 express an
opinion on the financial statements
based on our awdit.

4. We have taken into account the
provisions of the Act, the accounting
and auditing standards and matters
which are required to be included in
the audit report under the provisions
of the Act and the Rules made
thereunder.

5. We conducted our audit of the Bank
including its branches in accordance
with Standards on Auditing ("the
Standards’) specified under section
143(10) of the Act. Those Standards
require that we comply with ethical
requirements and plan and perform
the audit to obtain reasonable
assurance about whether the
financial statements are free of
material misstatements.

6. An audit invalves performing
procedures to obtain audit evidence
about the amounts and the
disclosures in the financial
statements. The procedures selected
depend on the auditor's judgment,
including the assessment of the risks
of material misstatement of the
financial statements, whether due to
fraud or error. In making those risk
assessments, the auditor considers
internal financial control relevant to
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the Bank's preparation of the
financial statements that give a true
and fair view in order to design audit
procedures that are appropriate in
the circumstances. An audit also
includes evaluating the
appropriateness of atcounting
policies used and the reasonableness
of the accounting estimates made by
the Bank's Directors, as well as
evaluating the overall presentation
of the financial statements,

7. We believe that the audit evidence
we have obtained is sufficient and
appropriate to provide a basis for
our audit opinion on the standalone
financial statements.,

Opinion

2. In our opinion and to the best of our
information and according to the
explanations given to us, the
aforesaid financial statements give
the information required by the
Banking Regulation Act, 1949 as well
a5 the Companies Act, 2013 in the
manner 50 required for banking
companies and give a true and fair
view in conformity with accounting
principles generally accepted in India
of the state of alfairs of the Bank as
at 31st March, 2018, and its profit &
loss and its cash flows for the year
then ended.

Report on Other Legal and

Regulatory Requirements

9. The Balance Sheet and the Profit and
Loss Account have been drawn up in
accordance with the provisions of
Section 29 of the Banking Regulation
Act, 1949 read with Section 133 of
the Companies Act, 2013 read with
Rule 7 of the Companies [Accounts)
Rules, 2014,

10. As required by sub section (3) of
section 30 of the Banking Regulation
Act, 1949, we report that:

(a) we have obtained all the information
and explanations which, to the best
of our knowledge and belief, were
necessary for the purpose of our
audit and have found them to be
satisfactory;

(b) the transactions of the Bank, which
have come to our notice, have been
within the powers of the Bank.

(<} the returns received from the
offices; and branches of the Bank
have been found adequate for the
purpases of our audit.

11. Further, as required by section
143(3) of the Act, we further report
that:

i. we have sought and obtained all the
information and explanations which
to the best of our knowledge and
belief were necessary for the
purpose of our audit;

ii. in our apinion, proper books of
account as required by law have
been kept by the Bank so far as it
appears from our examination of
those books

iii. The Balance Sheet, the Profit and
Loss Account and the Cash Flow
staternent dealt with by this report
are in agreement with the books of
account .

i, in our opinion, the aforesaid
financial statements comply with the
Accounting Standards specified
under Section 133 of the Act, read
with Rule 7 of the Companies
[Accounts) Rules, 2014, as amended
by companies [Accounting Standard)
Amendment Rules 2016 to the
extent they are not inconsistent with
the accounting policies prescribed by
REI:

v. on the basis of written
representations received from the
directors as on 31 March 2018 taken
on recard by the Board of Directors,
none of the directors is disqualified
as on 31 March 2018 from being
appointed as a director in terms of



Section 164 (2) of the Act; and

vi. with respect to the adequacy of the
internal financial controls over
financial reporting of the Bank and
the operating effectiveness of such
controls, refer to our separate
Report in “Annexure A7,

vii. with respect to the other matters to
be included in the Auditor's Report
in accordance with Rule 11 of the
Companies [Audit and Auditors)
Rules, 2014, in our cpinion and to
the best of our information and
according to the explanations given
to us:

[a) the Bank does not have any pending
litigations which would impact its
financial position

(b) the Bank did not have any long-term
contracts including derivative
contracts for which there were any
material foreseeable losses as
certified by the management and

(c) there has been no delay in
transferring amounts, required to be
transferred, to the Investor
Education and Protection Fund by
the Bank.

For VP Vijh & Co,
Chartered Accountants
[Firm’s Registration No. D01248N)

Vikram Vijh
(Partner)
Membership No. 09600

Date: May 9, 2018
Place: Jalandhar

Annexure A to the independent
auditor’s report of even date on the
financial statements of Capital
Small Finance Bank Limited
{Previously known as CAPITAL
LOCAL AREA BANK LIMITED)

Report on the Internal Financial

Controls under Clouse (i) of Sub-

section 3 of Section 143 of the

Companies Act, 2013

1. We have audited the internal
financial controls owver financial
reporting of CAPITAL SMALL
FINAMCE BAME LIMITED (Previouwsly
known as CAPITAL LOCAL AREA Bank
LIBITED } { here in referred to as the
Bank') as at 31 March 2018 in
conjunction with our audit of the
financial statements of the Bank for
the year ended on that date.

Management's Responsibility for

Internal Financial Controls

2. The Bank's Board of Directors is
responsible for establishing and
maintaining internal financial
caontrals based on the internal
control over financial reporting
criteria established by the Bank
considering the essential
components of internal control
stated in the Guidance Mote on Audit
of Internal Financial Controls Cver
Financial Reporting ("the Guidance
Mote') issued by the Institute of
Chartered Accountants of India ["the
ICAI')

These responsibilities include the
design, implementation and
maintenance of adequate internal
financial controls that were
operating effectively for ensuring the
orderly and efficient conduct of its
business, including adherence to
Bank's policies, the safeguarding of
its assets, the prevention and

detection of frauds and errors, the
51



accuracy and completeness of the
accounting records, and the Bmely
preparation of reliable financial
information, as required under the
Companies Act, 2013 ('the Act’).

Auditor's Responsibility
3. Our responsibility is to express an

opinion on the Bank's internal
financial controls over financial
reporting based on our awdit. We
conducted our audit in accordance
with the Guidance Mote on Audit of
Internal Financial Controls Over
Financial Reporting ("the Guidance
Mote') and the Standards on Auditing
("the Standards’), issued by the ICAI
and deemed to be prescribed under
section 143(10) of the Act, to the
extent applicable to an audit of
internal financial controls, both
issued by the ICAL Those Standards
and the Guidance Note require that
wie comply with ethical requirements
and plan and perform the audit to
obtain reasonable assurance about
whether adequate internal financial
controls over financial reporting was
established and maintained and if
such controls operated effectively in
all material respects.

4. Qur audit involves performing

procedures to obtain audit evidence
about the adequacy of the internal
financial controls system owver
financial reporting and their
operating effectiveness. Our audit of
internal financial controls over
financial reporting included
obtaining an understanding of
internal financial controls over
financial reporting, assessing the risk
that a material weakness exists, and
testing and evaluating the design
and operating effectiveness of
imternal control based on the
assessed risk. The procedures
selected depend on the auditor's
judgement, including the assessment

of the risks of material misstatement
of the financial statements, whether
due to fraud or error,

5. We believe that the audit evidence
we have obtained is sufficient and
appropriate to provide a basis for
our audit opinion on the Bank's
internal financial controls system
over financial reporting.

Meaning of Internal Financial

Controls Over Financial Reporting

6. A bank’s internal financial contral
over financial reporting is a process
designed to provide reasonable
assurance regarding the reliability of
financial reporting and the
preparation of financial statements
for external purposes in accordance
with generally accepted accounting
principles. & bank's internal financial
conbrol over financial reporting
includes those policies and
procedures that

(1)pertain to the maintenance of
records that, in reasonable detail,
accurately and fairly reflect the
transactions and dispositions of the
assets of the bank;

(2)}provide reasonable assurance that
transactions are recorded as
necessary to permit preparation of
financial statements in accordance
with generally accepted accounting
principles, and that receipts and
expenditures of the bank are being
made only in accordance with
authorizations of management and
directors of the bank; and

(3)provide reasonable assurance
regarding prevention or timely
detection of unauthorized
acquisition, use, or disposition of the
bank's assets that could have a
raterial effect on the financial
statements,



Inherent Limitations of

Internal Financial Controls

Over Financial Reporting

7. Because of the inherent limitations of
internal financial controls over
financial reporting, including the
possibility of collusion ar improper
management override of controls,
material misstatements due to error
or fraud may occur and not be
detected, Also, projections of amy
evaluation of the internal financial
controls over financial reporting to
future periods are subject to the risk
that the internal financial control
over financial reporting may become
inadequate because of changes in
conditions, or that the degree of
compliance with the policies or
procedures may deterigrate.

Vikram Vijh
Date: May 9, 2018 (Partner)
Place: lalandhar

Net Worth Analysis

Amount in T

2500000 4

2012-13 201314

Membership Mo, 029600

Opinion
8. In our opinion, the Bank has, in all

material respects, an adequate
internal financial controls system
over financial reporting and such
internal financial controls over
financial reporting were operating
effectively as at 31March 2018,
based on the internal control owver
financial reporting criteria
established by the Bank considering
the essential components of internal
control stated in the Guidance Note
issued by the ICAI

For VP, Vijh & Co,
Chartered Accountants
(Firm’s Registration No. 001248N]

101516 201617 2017-18

B share Capital [l Reserves
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Products & Services

Deposits

Savings
Capital Small Finance Bank's Savings Account is
just the right product for everyone, salaried or
self-emploved, high net worth individuals and
MRI's. The unmatched package of Capital Small
Finance Bank Savings Bank Account brings the
benefits of better, efficient and hassle-free
banking, depending upon the customer needs.
The Bank offers following saving accounts as per
the requirement of the customiers.

F Normal Savings Account

k Capital Savings Account

F Capital Saver Savings Account

b Capital Super Savings Account

F Basic Saving Bank Deposit Account

(Mo Frill AfC)

Current
Money transactions are at the heart of most
business relationships. Your Bank's support and
services can make all the difference in closing a
deal, and maintaining goodwill with business
associates,

¥ Mormal Current Account

F Capital Current Account

k Capital Plus Current Account

¢ Capital Premium Current Accoumnt

Term Deposit
Just as each little drop matters in filling a
bucket, similarly little saving today yields better
results tomorrow. Term Deposit account of the
bank can be opened with a minimum amount of
T 1000/- under various schemes.

¥ Cumulative Deposit Account

¥ Short Term Deposit Account

F QDS Account

k MIDS Account

b Recurring Account

Loans
F Housing Loans
b Personal Loans
F Auto Loans
¥ Gold Loans
k Kizan Credit Cards
b Advances To Retail Traders

k Education Loans

F Mortgage Loans Against Property

k Advances Against Rentals

k Advances for construction/Real Estate
Projects

k Overdarft Facility

Maoney Transfer

Capital Small Finance Bank extends the services
of receiving money from friends and relatives in
over 200 countries in the fastest possible way.
For this purpose we have a tie-up with Western
Union Financial Services Inc., Money Gram Inc.
& Xpress Money, Western Union, Money Gram
& Xpress Money are global leaders in money
transfer and message services, with a history of
ploneering service dating back to more than
100 years. Consumers can quickly and easily
transfer money through Western Union and
Money Gram agents located in over 200
countries worldwide,

Forex Services
¥ Sale of Foreign Currency
¥ Purchase of Foreign Currency
¥ Travellers Cheques (TC)

Insurance

We at Capital Small Finance Bank understand
that different people have different needs at
various stages of their lives, That's why, we, in
association with ICICI Prudential Life Insurance
Co. Ltd. & HDFC Standard Life Insurance Co, Ltd.,
offer a hast of Life Insurance solutions,
depending on whether a customer is a young
individual planning for the years ahead or an
established professional planning for the
retirement or for any other need.

Further, banking services should not just meet
the financial needs, but should also help to
protect what is important to us, be it our home,
office, machine, vehicles or health etc. To offer
numercus flexible protection options, Capital
small Finance Bank has associated with Bajaj
Allianz General Insurance Co, Ltd, & 581 General
Insurance Co. Ltd. which fulfills General
Insurance needs of our customers.

Capital Small Finance Bank is engaged in
insurance distribution business under corporate
agency model,
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Balance Sheet As On March 31, 2018

T In'000)
PARTICULARS SCHEDULE  Ason 31/03/2018  Ason 31/03/2017
CAPITAL & LIABILITIES
Capital 1 284 807 269871
Reserve and Surplus . 20,51 029 16 32 2
Deposits 3 2.85,05.200 23782133
Borrowings 4 22,22 008 11,62, 300
Other Liabilities and provisions. 5 4.55.276 3,61,606
Total 3,35,18,320 2,72,08,209
ASSETS
Cash and Balances with Reserve Bank of India 1] 15.43,004 15,211,356
Balances With banks and Maney at call and shost notice ) 3748 261 33,552,434
Imwgstments 8 8r07. 321 T8.25,950
Advances a 1,84,72.911 1,36.,53 997
Fixed assets 10 645,723 502,493
Othr Assets 11 401 100 351979
Total 3,35,18.320 2,72,08.209
Contingent Liabilithes 1z 2,792,776 2,23 04
Bills for Collection
Significant Acoounting Policies 18
AS P OUF EDATITE T8RN aDpeded
Munish Jain Sahil Vijay Sanvjit Singh Samra Sukhpal Singh Gill For V. P, Vijh & CO,
Chirl Opairatingg CHfine Compary wecretary lnagerg Danedior Bakesh Sonl Crariened Accosntanty
& Chirl Fingegaal ey Disnctney Firm's. Registration Mo 01248M
Vikram Vijh
[Pastnaer )
Membirihg Ko 08900

Date: May 04, 2018
Mace: Jalandhar

—
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Profit And Loss A/c For The Year Ended March 31, 2018

PARTICULARS

INCOME
Interest Earned
Cther Income

Total

EXPENDITURE

Interest Expended
Operating Expenies
Prowisions and Contingencies

Total

PROFIT/LOSS
Met profit for the year
Profit brought forward

Tatal

APPROPRIATIONS

Transfer to Statutory Reserves

Transter to Special Reserve

Transfer to/from Investrment Reserve Account
Transfer to Proposed Dividend

Tax on Preposed Dividend

Balance carried over to Balance sheet

Total

EARMNING PER SHARE
Basic [Rugsses)
Diluted (Rupees)
[Face value) [Rupees)

Munish Jain
Chisel Oporating Cificer
& Chigd Fenancial Offier

Sahil Vijay Sarvjit Singh Samea
Coampuiirey Secrefary Klpnping Deresior

Date: May 09, 2018
Place: lalandhar

% In"000)
SCHEDWLE As on 3170372018  As on 31/03/2017
13 27.10,046 2}.36,896
14 2,248,611 1,938,206
19,38,657 24,35,802
15 16,654,866 14,956,622
16 9,46 838 1,06922
1,356,751 81,858
27,48,455 22,85,402
1,90,202 1,50,400
5,90,605 501,209
7,80,807 6,51,609
47,551 37,600
1,705 1.228
(4) :
18,425
- 3,751
731,555 5,90,605
¥,80,807 6,551,603
686 653
6.86 6.53
10,00 10000
AL DEF OUT WEDITALE PEpOTT Ippended
Sukhpal Singh Gill For V. P Vijh & CO,
Rakesh Soni Charterisd Aoountanty
Dl Fiem's Regrtration Mo 01 248N
Vikrarn Vijh
[Partsier]
M mibsiriPeg Mo DEG00
—_—



Cash Flow Statement As On March 31, 2018 @ In'000)
PARTICULARS Ason 310372018 Ason 3170372017
CASH FLOW FROM OPERATING ACTIVITIES:
Het Profit before Taxes 2,97 1449 2,17, 245
Adjustment For:
Depreciation Charge on Fixed Assets for The Year 85,148 62,617
Loan Loss Provision 29,796 15,139
(ProfitiiLoss on Sale of Fixed Assets 1.485% (442)
Depreciation on imesiments E :
Other Provision - (130)
4,131,586 294,433
Adiustraent For:
{increase)/Decrease in Term Deposits with other Banks 14,05, 044) 111,49, 780)
(Increase)/Decrease In nvestrments (2.41,783) (21,37,935)
(Increase])fDecrease In Advanoes (48,33,912) (22,11,910)
IncreaseS|Decrease]) In Deposits 47,233,067 56,440,795
(Increase)lfDecrease In Other Assets [88,566) (1,02,905)
IncreaseS|Decrease]) In Other LiabHities & Provision 1,01,068 1,37.083
(3.21,604) 4,69, 781
Refund/(Payment) of Direct Taxes (67,503) [76,959)
NET CASH FLOW FROM OPERATING ACTIVITIES [3.99,107) 392812
CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets (2.30,668) (2,04 388)
Proceeds from Sale of Fixed Assets 805 3,970
NET CASH FLOW FROM INVESTING ACTIVITIES (2,29,863) (2.00,418)
CASH FLOW FROM FINANCING ACTIVITIES
HNet Proceeds from equity shares lssued on private
placement basis under preferential allotment 243465 6,259,922
Het Proceeds from the sswe of Unsecured Redeemable
Non Conwertible Bonds - 155421
Refinance from SIDBI 5,00,000
Fees paid to enhance Authorized Capital - {F50)
Dividend Payment [ Including C O T) [22.176) [36,063)
NET CASH FLOW FROM FINANCING ACTIVITIES 7,21,289 748,530
HNet Increase [ [Decrease) In Cash & Cash Equivalent 92,319 940934
Cash & Cash Equivalints In the Beginning 17,256,952 786,018
Cash & Cash Equivalents At the end 18,19,271 17,26,952
Ay P Coul BPaELE PEpOTT appended
Mumnizh Jain Sahil Vijay Sarvjit 5ingh Samra Sukhpal Singh Gill For W P Vijh & CO,
il Oipeiniatingg b Company Secretary Managing Director Rakesh Soni Chasrteved Adcountants
& Crdad Fingecisl CHYsoer Direchens Firm's Regatration Mo 0 248N
Date: May 06, 2018 Vikram Vijh
PMace: Jalandhar {Parteer]

Membseiheg Mo CERe00



Schedules

Schedules Forming Part Of The Balance Sheet As On March 31, 2018 2

In'000)
PARTICULARS As on 3170372018 As on 310372017
Schedule - 1 Capital
Authorized Capital 3,50,000 3,50,000

3,50,00,000 equity shares of T 10 each

Issued, Subscribed and Paid-up Capital
2,84 80,743 equity shares issued of T 10 each fully paid-up 2,B4,807 269871
(Previous year 2,69,87,093 equity shares of ¥ 10 each)
(Of the above shares 12,00,000 shares are alloted as fully
paid-up equity shares by way of bonus shares)

Total 2,84,807 2,693,871

Schedule 2 - Reserves And Surplus
l. Statutory Reserves

Opening Balance 311,683 2,74,083
Additions during the year 47,551 37,600
i, Capital Reserves
Opening Balance 159 159
Additions during the year
[, Special Reserves
Opening Balance 75934 &, 706
Additions during the year 1,705 1,228
IV, Investment Reserves Account
Opening Balance 13,181 13,1581
Additions during the year - -
Deductions during the year 4
V. Security Premium Account
Opening Balance 708,737 1,22,816
Additions during the year 2,28528 6,006,982
Deductions during the year - 21,061
Vi, Balance in Profit & Loss Account 7,.31,555 5,90,605
Total 20,51,029 16,32,299

L3



(T In"000)
PARTICULARS Ason 31/03/2018  As om 3170372017
Schedule 3 - Deposits
Al Demand Deposits
k From banks 23,691 58
b From athers 10,83,134 182,221
I Saving Bank Deposits 1,02,93,200 £6,21,712
i Term deposits
» From banks 5,324,395 1,887,359
¥ From others 1,65,70,780 1,41,90,783
Total 2,85,05,200 2,37,82,133
Bl Deposits of branches in India 2,85,05,200 2,37,82,133
[} Deposits of branches outside India
Total 2,85,05,200 2,37.82,133
Schedule 4 - Borrowings
I Borrowings in India
k Reservie Bank of India
k Other Banks .
¥ Other Financial Institutions 10,59, 706
k Unsecured Redeemable Non-Convertible Bonds 7.72.300 5,13,300
(Subordinated debt - Tier Il Capital)
F Unsecured Redeemable Non-Convertible Tier || Bonds 1,559,000
F Hybrid debt Capital instrument isswed as debentures 3,590,000 3,590,000
Il Borrowings outside India
Total 22,22,008 11,62,300
Schedule 5 - Other Liabilities And Provisions
I. Bills Payable 2,56,742 1,81,331
. Inter-affice adjustments (net) - 201
fi, interest accrued 31,915 26,936
v, Others (including provisions) 166,619 1,30.962
L Proposed Dividend (includes tax on Dividend) 22,176
Total 4,55,276 3,61,606
Schedule 6 - Cash And Balance With Reserve Bank Of India
I. Cash in hand 3,12,276 4,57,607

Il. Balance with Reserve Bank of India



% In"000)
PARTICULARS As on 31f03/2018  As on 310372017
a) in current accounts 12,30,728 10,63,749
b) in other deposits accounts
Total 15,43,004 15,21,356
Schedule 7 - Balance With Banks And Money At Call & Short Notice
I In India
i} Balance with banks
a} in current accounts 2,706,267 205,596
b in other deposit accounts 32,21,994 28,16,950
i} Money at call and short notice
a) With Banks .
b} With other Institutions 2,50,000 3,29,888
Total (1) 37,448,261 33,52.434
Il Cutside India
a) in current accounts
b) in other deposits accounts
£) Money at call and short notice
Total (1) - -
G. Total(l+) 37,48,261 33,52,434
Schedule 8 - Investments
i investments in India in
i} Government securities 8667321 77.85,950
i) Other approved securities
i} Shares - .
iv) Debentures and Bonds 40,000 40,000
V) Subsidiaries andfor joint ventures
vi) Others (Certificate of deposits, money market based mutual Funds)
Total (1) 87,07,321 78,25,950
[ Investments outside India in
i} Gowernment securities
ii) Subsidiaries and/for joint ventures abroad -
i} Other Investments
Total (1) - -
G. Total(l+11) 87,007,321 78,25,950
——
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PARTICULARS

Schedule 9 - Advances

A ) Bills purchased and discounted
i) Cash credits, overdrafts and loans repayvable on demand
i}  Term Loans

Total

Bi) Secured by Tangible Assets
i) Covered by Bank [ Government Guarantees
i)  Unsecured

Total

Cly Advances in India
i} Priority Sector
i) Public Sector

il)  Banks
iv) Other
Total (1)

1] Advances outside India
i) Due from Banks
i) Due from Others
a) Bills Purchased & Discounted
b) Syndicated Loans
c) Others
Tatal (1)
G.Total 1+

Schedule 10 - Fixed Assets

I Premises
At cost as on 315t March of the preceeding year
Add : Additions during the year
Less : Deductions during the year

Depreciation
As at 31st March of the preceeding year
Charge for the year

Total

Net Block |

3
1,19,53,149
65,19,759

1,84,72,911

1,81,99,069

2,73,842
1,84,72.911

1,14,64,104

70,08,807
1,84,72,911

=

=

1,84,72,911

64,524

B4,524

64,524

(T in"000)
As on 31/03/2018  As on 31/03/2017

138
92,90,861
43,62,998

1,36,53,997

1,34,38,184

2,15,813
1,36,53,997

97,66,981

38,87,016
1,36,53,997

1,36,53,997

64,524

64,524



PARTICULARS
I Other Fixed Assets (including furniture & fixtures)
At cost as on 31st March of the preceeding year
Add : Additions during the year
Less : Deductions during the year

Total
Depreciation
As at 31t March of the preceeding year
Charge for the year
Less : Reversed on sale
Tatal
MNet Block I
Grand Total (1 & 1)
Schedule 11 - Other Assets
i} Inter-office adjustments [net)
i) Interest accrued
i) Stationary & Stamps
iv) Others
Total

Schedule 12 - Contingent Liobilities

i} Claims against the Bank not acknowledged as debts
i) Liability for partly paid investments
i) Liability on account of outstanding forward exchange
contracts
iv) Guarantees given on behalfl of constituents
{a) In India
(b) Outside India
v) Acceptances, endorsements and other abligations

vij Other items for which bank is contingently liable.
Total

Schedule 13 - Interest Earned
I Interest/discount on advances/bills
i, Income an investments

I In"000)

As on 31/03/2018  As on 31/03/2017

788491
2,30,668
8,098
10,11,061

3,50,522
85,148
3,808

4,29,862
581,199

6,45,723

3,25,368
1,726
68,006

4,01,100

241,015

12,051
19,710
2,72,776

17,83,577
6,49,274

2,92,007
2,04,388

7,904
7,88,491

2,92,281
62,617
4,376

3,50,522
4,37,969

5,02,493

266,448
7,359
78,172

3,51,979

1,90,906

18,054
14,084
2,23,044

14,48,056
581,272

—
53



FARTICULARS

. Interest on balance with Reserve Bank of India
and inter-bank funds

I, Others

Total

Schedule 14 - Other Income

L Commission, exchange and brokerage

I. Profit/Loss on sale of investments (Net)

. Profit/Loss on revaluation of investments (Net)

IV, Profit/Loss on sale of Land, building & other assets (Net)
LY Profit/Loss on Exchange Transactions (Net)

Wi Income earned by way of dividends etc.
Vil Miscellaneous income
Total

Schedule 15 - Interest Expended

I. Interest on deposits

i Interest on inter-bank borrowings
. Others

Total

Schedule 16 - Operating Expenses
L Payments to and prowvisions for employees
. Rent, taxes and lighting

. Printing and stationary

v, Advertisement and publicity

V. Depreciation on bank property

Vi, Directors fees, allowances & expenses

Vil Auditors. fees and expenses
Vill.  Law charges

Ix. Postage, telegrams, telephones ete.
X Repairs and maintenance

. Insurance

X Other expenditure

Total

As.on 3103 2018

2,76,088
1,107

27,10,046

1,75,826
33,001

(1,485)
21,222

47
2,28,611

15,23,305
7,433
1,34,128

16,64,866

4,59,234
1,39,438
18,232
3,822
85,148
Te0
1,208
i7s
18,207
23,320
35,317
1,56,477

9,456,838

T in"000)
As on 31/03/2017

2,07,568

22,36,896

1,29,585
46,316

442
22,232

331
1,98,906

13,74,483
4,285
1,17,854

14,96,622

3,78,158
1,03,168
17,100
8.736
02,617
554

956

107
13,488
19,214
27,788
75,036

7,06,922



Significant Accounting Policies

Appended To And Forming Part Of The Financial Statements For The

Year Ended March 31, 2018
Schedule 17

Overview

Capital 5mall Finance Bank Limited
["The Bank’) a banking company
incorporated under The Companies Act,
1956, is engaged in providing a wide
range of banking and financial services
including retail & commercial banking
and treasury operations. The Bank is
governed by the Banking regulation Act,
1949, The name of the bank has been
included in the Second Schedule to the
Reserve Bank of India Act, 1934 vide RBI
natification dated February 16, 2017.

Basis of Preparation

The Financial Statements have been
prepared and presented on Historical
Cost Basis following accrual basis of
Accounting and conform to the
statutory provisions to the extent
applicable, accounting standards &
pronouncements issued by The Institute
of Chartered Accountants of India, the
guidelines issued by the Reserve Bank
of India (RBI) from time to time and
Practices generally prevailing in the
Banking Industry in India, except as
otherwise stated.

The preparation of financial statements
requires the management to make
estimates and assumptions that are
considered in the reported amounts of
assets and liabilines (including
contingent liabilities) as in the financial
statements and the reported income
and expenses during the reporting
period. Management believes that the
estimates used in the preparation of the
financial statements are prudent and
reasonable.

Significant Accounting
Policies

1. Investments
In accordance with the Reserve
Bank of India guidelines,
Investments are categonized into
"Held for Trading”, "Available for
Sale” and "Held to Maturity”™, Under
each category the investments are
further classified in six classes -
Govt. Securities, Other Approved
securities, Shares, Debentures and
Bonds, Investments in  Subsidiaries
[/ Joint Ventures and Other
Investments.

a. Bosis of classification

Securities that ane held

principally for resale within 90
days from the date of purchase
are classified as “Held for Trading”.

Securities that the bank intends
to hold till maturity are
classified as "Held to Maturity™.

Lecuriies that cannot be
classified in the above two
categories are classified as
“Available for 5ale”

An Investment is classified as
Held for Trading, Available for
Sale and Held to Maturity at the
time of its purchase.
Reclassification, if any, in any
category is accounted for as per
the RBI guidelines.

b. Valwation

The valuation of Investments is
done in accordance with the
Reserve Bank of India
guidelings:

GF



Held for Troding:

Individual 3crips in this
category are marked to market
at monthly Intervals and the

depreciation if any is recognized

in the profit & loss account.

Held to Maturity

These are valued at acquisition
cost except where the
acquisition cost is higher than
the face value, in which case,
such excess of acquisition cost
over the face value is amortized
over the remaining maturity
period. A provision is made for
other than temporary
diminution,

Available for Sale

Individual Scrips in this
category are marked to market
at quarterly intervals, While the
net depreciation under each
classification is fully provided
for in profit & loss account, the
net appreciation if any for each
classification is ignoned.,

Notes:
Investment in quoted G-5ec
and 50DLs are valued as per
the prices declared by
Financial Benchmark India
Pt Lid. (FBIL) in terms of
the circular issued by Reserve
Bank of India vide reference
number RBIS2017-18/146
FMRD.DIRD.7/14.03.025,/20
17-18 dated March 31, 2018

k Investment in debentures is
valued on YTM basis or the
Highest Volume Rated
Average Price in the last 15
days [if traded) whichever is
less,

¥ Units of mutuwal funds are

valued at the latest net asset
value declared by the mutual
fund,

* Treasury bills, commercial

papers and certificate of
deposits being discounted
instruments, are valued at
carrying cost and stated at
acquisition cost.

&, Broken Period Interest

Broken perigd interest on Debt
Instruments is treated as a
Revenue item.

d. Transfer of Security between

Categaries

Transfer of Securities from one
category to another is carried out
at Acquisition cost or Book Value
or Market Value, which ever is
loweer on the date of transfer and
the depreciation, if any, on such
transfer is fully provided for.

e. Profit on Sale of Investment

Prafit on sale of investments in
the "Held to Maturity, category is
credited to the Profit & Loss
Account and is thereafter
appropriated (net of applicable
taxes and statutory reserve
requirements) to capital reserve.
Profit on sale of investments in
‘Available for Sale’ and "Held for
Trading’ categories is credited 1o
Prafit & Loss Account.

2. Advances
In accardance with the Reserve Bank

of India guidelines, advances are
classified as Performing or Non
Performing based on recovery of
principal/ intenest. Provisions on
Advances are made in accordance
with the Reserve Bank of India's
guidelines/ directives, as under:-



a. All advances are classified under
four categories i.e, [a) Standard
Assets, [b) Sub-standard Assets,
(c) Doubtful Assets and (d) Loss
assets.

b. Specific provisions in respect of
non performing advances are
based on the management’s
assessment of the degree of
impairment of wholesale and
retail advances, subject to the
minimum provisianing level
prescribed in the Reserve Bank
of India guidelines.

€. Provisions on Standard Assets
are made @ 0.40% of the
outstanding advances. However
provision for banks direct
advances to agriculture and S3ME
sectors is made @ 0.25%,
commercial real estate sector is
made & 1% and housing loans at
teaser rates @ 2% in pursuance to
RBI circulars issued from time to
time. Further the same is shown
under the head "Other Liabilities”.

d. Unrealized Interest of the
previous year on Advances which
became Non-Performing during
the year is provided for,

e. Provisions in respect of NPA's
are deducted from Advances.

f. Provisions are made on gross
basis. Tax effects are accounted
for in the yvear of write off,

3. Fixed Assels

a. Fixed assets are capitalized at
cost which comprises of cost of
purchase, site preparation,
installation cost & professional

fees incurred on the asset before
the same is put to use.

b. Depreciation of the fixed assets
is charged over the useful life as
estimated by the management
on a Straight line basis.

€. Depreciation for key fooed assets
for the year are provided as
under:
¢ Improvement to Lease Hold
Premises is charged off over the
primary period of lease or useful
life of the asset whichewver is less.
b The rates of depreciation for
key fixed assets, which are not
lower than the rates, calculated on
the basis of the useful life
specified in the Schedule Il of the
Companies Act 2013, as detailed

below:;
Asset Depreciotion
{rate pev onnsm]
¢ Software and System
Development Expenditure  20.00%
F Computers 33.33%
k Mobile Phones 33.33%

# Cash Sorting Machinges 33.33%

¢ All other Assets are depreciated on
the rates, calculated on the basis of
useful life specified in the
Schedule Il of the Companies Act

2013, as detailed below : -
Asset Depreciation
frote per o)
b Office Machinery 5.33%
* Furniture & Fixture 9.50%
Motor Viehicle:
k Motor Car 11.88%
F Two Wheeler 9,500
k Cycle 9.50%



d.

4

Depreciation on Assets sold or
disposed off during the year is
provided for up to the date of
sale.

. Depreciation on Assets

purchased or acquired during
the year is provided for from the
date they are being put to use,

In case of revalued/impaired
assets, depreciation is provided
over the remaining useful life of
the assets with reference to
revised asset value.

. Transactions Involving Foreign

Exchange

Monetary Assets & Liabilities ane
translated at the Closing Spot
Rate of exchange prevailing at the
close of the year as notified by
Foreign Exchange Dealers
Association of India [FEDAI). The
Resulting Differences are
accounted for as incomef
expenditure,

. Rewvenue Recogrilion

Income & Expenditure are
accounted on Accrual basis except
in the following cases:-

a. Interest on Non-Performing

Assets is recognized on
realization basis as per RBI
guidelines.

b. Interest which remains overdue

for 90 days on securities not
covered by Government
Guarantes is recognized on
realization basis as per RBI
guidelines.

¢. Commission (other than on

Deferred Payment Guarantees
and Government Transactions),
Exchange and Brokerage are
recognized on realization basis,

d. Interest on Overdue Bills is
recognized on Realization Basis
as per RBl guidelines,

6. Net Profits
The Met Profits have been arrived at

after:-
a. Provisions of Income Tax and
Wealth Tax in accordance with
the statutory requirements.

b. Provisions on Advances

€. Adjustments to the value of
Investments

d. Other usual and necessary
provisions.

7. Retirement Benefits

a. Defined Contribution towards
Provident Fund is provided for
as per statutory requirements
and debited to the profit & loss
account of the same year,

b. The Bank contributes for
Gratuity, a defined benefit
retirement plan, covering all
employees which is determined
as per Actuarial valuation done
on year end basis, charged to
profit and loss account, and
contributions are deposited to a
fund maintained by ICICI
Prudential Life Insurance under
separate Trust set up by the
Bank.

C. Liability towards Leave
Encashment on Retirement or



on Termination of service of an
employee is valued and provided
for an the basis of Actuarial
valuation done on year end
basis.

. Segment Reporting
The business of the Bank is
divided into four segments:
Treasury, Retail Banking,
Corporate/Whaolesale Banking
and Other Banking Business.
These segments have been
identified based on the RBIs
revised guidelings on Segment
Reporting vide Circular No.
DBEOD.Mo.BP.BC.81/21.04.018
F2006-07 dated April 18, 2007
effective from year ended March
31, 2008, The principal activities
of these segments are as under:
a. Treasury
The treasury segment primarily
consists of interest earnings
from the Bank's investrments
portfolic and gains or losses on
investment operations.

b, Retgll Banking
The retail banking constitutes
lending to individuals/small
businesses subject to the
orientation, product and
granularity criterion and also
includes low value individual
exposures not exceeding the
threshold limit of T 5 crores as
defined by Reserve Bank of
India. Retail banking also
includes liability products and
MNRI services.

¢. Corporate/Wholesale Banking
This segment includes corporate
fwholesale relationships which
are not included under retail
banking.

d. Other Banking Business
This segment includes para
banking activities and banking
transactions not covered under
any of the above three segments.

9. Leases

Lease where the lessor effectively
retains substantially all the risks
and benefits of ownership of the
leased term, is classified as
operating lease, Operating lease
payments are recognised as an
expense in the Profit and Loss
Account on a straight-line basis
over the lease tenm.

10. Earning Per Share

The Bank reports basic and
diluted carnings per eguity share
in accardance with AS-20 issued
by ICAl Basic earnings per share
are computed by dividing net
income by the weighted average
number of equity shares
outstanding for the period.
Diluted earnings per equity
share are computed using the
weighted average number of
equity shares & diluted potential
equity shares outstanding during
the period.

11. lncome Tox

Income Tax Expense (Current &
Deferred) is accounted for in
accordance with AS 22 -
"Accounting for Taxes on
Income”, issued by ICAL Current
Tax is determined as the amount
of tax payable in respect of
taxable income for the year.
Deferred Tax is recognized,
subject to the consideration of
prudence on Timing differences,
being the difference between the

i |



EF,

12.

13.

taxable income & accounting
income that originate in ong
period and is capable of reversal
in one or more subsequent years.

Impairment Of Assets

In accordance with the
accounting standard 28 issued
by ICAL impairment of the
assets is determined by
comparing the carrying amount
of the asset and the recoverable
amaunt and if the recoverable
amount is less than the carrying
amount the difference is charged
to profit and loss account.
Recoverable amount is
calculated by using the value in
use method for each cash
BEnerating unit.

Accounting For Prowisions,
Contingent Liakilities And
Contingent Assels

The Bank estimates the
probability of any loss that might
be incurred on outcome of
contingencies on the basis of
information available upto the
date on which the financial
statements are prepared, A
provision is recognised when an
enterprise has a present obligation
a5 a result of a past event and it is
probable that an outflow of
resources will be required to settle
the obligation, in respect of which
a reliable estimate can be made,
Frovisions are determined based
on management estimate required
to settle the obligation at the
balance sheet date, supplemented
by experience of similar
transactions. These ane reviewied
at each balance sheet date and
adjusted to reflect the current

estimates. In cases where the
available information indicates
that the loss on the contingency is
reasonably possible but the
amount of loss cannot be
reasonably estimated, a disclosure
is made in the financial
statements. In case of remote
possibility neither provision nor
disclosure is made in the financial
statements The Bank does nat
account for contingent assets, if
any.

14. Cash And Cosh Equivalents

Cash and cash equivalents include
cash in hand, balance with RBI,
balances with other banks and
money at call and short notice,

15. Corporate Social Responsibility

Expenditure incurred towards
carpoarate social responsibility, in
accordance with Companies Act,
2013, is recognized in the
Statement of Profit and Loss.



Notes On Accounts
T e R R e R BERBRERBREERN-soeeaer

Appended To And Forming Part Of The Financial Statements For The Year Ended
March 31, 2018

Schedule- 18

1. Capital

1.1. Capital to risk-weighted asset ratio ("Capital Adeguacy Ratio’] of The Bank, as on March 31,
2018 has been calculated by wusing the copltal measurement approaches as detarled below:

1.1. 1 Credit Risk has been measuned by using Basel I Standardized Approach for credit risk,
in accordance with RBI circular no DBR. NBD. No.26/ 16.13.218/2016-17, dated
October 06, 2016 on “Operating Guidelines for Small Finance Banks®.

1.1. 2 Market Risk and Operation Risk have not been considered for measunement of Capatal
Adequacy Ratio a5 per the letter Bseed by Reddrve Bank of India vide referente aumber
DER.NED. Mo 4502 16.13.218/2017-18 dated Mowember 08, 2017 to all the small
finance banks.

However, for caleulation of Capital Adequacy Ratio for Previous Year, market risk has been measured by using
meaturement approach prescribed under Basel 1,

Ratio af capital ta risk-welghted assets Current Year Prewviows Yeor
i) CRAR (%) 19.66% 22.95%
i} CRAR - Tier I capital [%) 13.47% 14.47%
il CRAR - Tier Il Capital (%) 6. 159% B.48%
i) Leverage Ratio 6.6E% 6.BE%

1.2 Movement in Copital during the yodr is defailed o3 below.

 In 000}
ftems Current Year Prewviows Year
i) Amount of cquity (Face Value] raised on private placemant

under preferential allotment 14,936 39,672
i} Amount of debt raised as Upper Tier-ll capital Hil Mil
iii} Armount of subordinated debt raised as Tier-l capital (Lower Tier 1l capital) Hil 1,59,000

1.3 Tier! Capital Infusion

During the current year, the Bank has raised 14,93 650 Equity Shares of T 10/- [Rupees Ten) each at a premium of

= 153/ (Rupees One Hundred and Fifty-Three) [ie. at the total issue price of T 163/- [Rupees One Hundred and Sixty-
Three) per Equity Share) aggregating to T 24,34,64,950 (Rupees Twenty-Four Crores Thirty-Four Lakhs Sixty-Four
Thousand Mine Hundred and Fifty) on a private placement basis under preferential allotment.

During the previous year, the Bank had raised 39,67,200 Equity Shares of T 10/- (Rupees Ten) each at a premium of

T 153/- (Rupees One Hundred and Fifty-Three) (Le. at the total issue price of T 163/- (Rupees One Hundred and Sixty-
Three] per Equity Share) aggregating to T 64,66,53 600/ [Rupeess Sixty-Four Crores Sixty-5ix Lakhs Fifty-Three
Thousand and 5ix Hundred) on a private placement bastks under prefenrential allotment.
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Details of movernent in the pakd-up equity share capital of the Bank are given below:

Particulors

F Dpening Balance

b Addition pursuant to Amount of equity raised on private
placement basis under preferential allotment

¥ Closing Balance

1.4 The Board of Directors of the Bonk ot its meeting held on May 09, 2018 has recommeénded o
dividend of T 0.80 per equity share for the yeor ended March 31, 2018 (March 31, 2017: T 0.80 per

Current Yeor
269,871

14,936
2,584,807

eguity share). The declaration and payrment of dividend is subject [o requisite approvals,

% In '000)
Frevious Year
2.30,199

39,672
269,871

According 1o the revised AS 4 - ‘Contingencies and events occurring after the balance sheet date’ as

notified by the Ministry of Corporate Affairs through amendments to Companies [Accounting

Standards) Amendment Rules, 2016, the Bank has not accounted proposed dividend (including tax) as a

liability for the year ended March 31, 2018. However, the Bank has reckoned proposed dividend in

determining capital fumds for computing capital adequacy ratio as on March 31, 2018,

L5 Tier 2 Copital
Tier 2 Capital raised during the curnent year: Nil

Tier 2 Capital raised during the previous year;

The Bank has raised Unsecured Redeemable Non-Convertible Tier Il Bonds amounting to 71,595,000 ('000)

during the current year , a5 per detail given here under;

Date of Allatrment Coupon (%) Tenure
Movermber 25, 2016 Q.75% 10 years

Maturity Profite of total debentures outitanding af on March 31, 20018:
Lower Tier Il Bonds:

Series

F11% TIER 11 BOMDS SERIES-N

B 11% TIER Il BONDS-SERIES NI

F 11% TIER Il BONDS SERIES-IN

b 10% TIER Il BONDS SERIES- IV

b 11% TIER BOMNDS SERIES-

k11% TIER 1 SERIES W

P 11% TIER BOMNDS SERIES VI

k 11% TIER Il BONDS SERIES VNI

P 11% TIER Il BONDS SERIES-IX

F 11% TIER Il BONDS SERIES-X

b 10.50% TIER Il BONDS SERIES-XI

b 9.75% TIER 1l BONDS SERIES-XIV
Total

Amount
50,300
36,000
27,800
55,500
S7.100
30,200
&0,400
50,300
31,000
G, 00

1,20, 000

1,559,000

7,72,300

% in DO0)
Armount
1.59,000

i In "000)
Maturity Date
17-09-201%
20-09-2019
Ja-10-201%
27-03-2020
0a4-06-200 1
18-06-2021
$5-08-20 2
04-05-2023
FO-05-2023
Fa-05-2024
17-02-2026
£5-11-2026



Unsecwred Redeemable Non Comertible Upper Trer Il Bonds

% In '000)
Series Amount Moturity Date
k 11.75% Uppaer TIER | BONDS SERIES-XI 1,400,000 31-03-2030
b 11.75% Upper TIER 1| BONDS SERIES-XII 250,000 30-03-2031
Total 3,90,000
1.6 The Bank has drown T NI [Previows Yeer T 21,061 (000)) from securities premium oocount o5
per the following details:
I in 000
Farticuwlars Cufrent  Year Previous Year
¢ Expenditure incurred on issue of Equity shares on private
placement basis under preferential allotment - 16,732
# Expenditure incurred to increase the Authorized Share Capital - 750
b Expenditure incurred on ssue of Tier 1| Bonds - 3579
Total - 21,061
1.7 During the Current year, the Bonk has reversed an omount of T 4 ('000) from Investment Reserve
Account to Profit and Loss Appropriation Account, being the amount of provision for depreciation
on irvestment created, net of epplicoble taxes ond statutory reserve reguirement, during the year
ending March 31, 2018,
2 Investments
% In "000)
irems Current Year Previous Year
(1) Value of Investments
(i} Gross Value of Imeestments
{a) In Indlia B7,07,329 78,25,950
[b) Outside india, Kil il
(i) Prowviskons for Depreciation
[a) Ins India 8 il
[b) Outside India, Hil Nil
(i) Net Value of Investments
[a) In India 8707321 78,25.950
{b] Dutside India. Hil il
[2) Movement of provisions held towards depreciation on imestments.
(il Opening balance il il
(i) Add: Provisions made during the year 8 310
(i) Less: Wite-off)/ write-back of exoess provisions during the year Nil 310
[rv] Cloding balance ] Hil
2.1 The Bank has nal undertaken any Repo Transoctions during the yéar,




2.2 Non-5LR nvestment Portfalio

1] Iesuer composition of Non SLR investments

(T In"000)
T Ameung  Extentof Private  Extent of Below Investment  Extent of Uneoted  Exfent of Unlisted
Plae el Grods Securitics Feourities Securihes
(1) 2) (3) (4) (5 (&) (7
(i) PSUs 30,000 Hil il il Wil
fiid Fis 10,000 Hil Nil Nil Nil
i} Banks L H Hil il il il
(iv) Private Corporates Nl Nil Nil Nl Nil
) Subsidiaries Ml Hil Hil Hil il
[ Jaint Ventures
v Others sl Hil il Mil il
i{wii) Prowision held Ml Hil Hil Mil Hil
towards depreciation
Tatal 40,000 Hil Nil Mil Nil
i) MNon performing Mon-5LR Investments T in"000)
Particulars Amaount
F Opening balance Hil
F Additions during the year singe 15t April Hil
¥ Reductions during the abowve pericd Hil
F Closing balance il
Total provisions held il

2.3  Dwring the Current Year
In pursuance to RBI circular dated December 10, 20015, under Fourth Bi-monthly Monetary Policy 2015-16 to
reduce the SLR holdings under Held to Maturity Category from 22% 1o 20,50% in a graduated manner, The
Bank has, after approval of the Board of Directors vide board resolution number 23 passed in the meeting held
on May 08, 2017, transferred government securities with a book value of ¥ 1,539,562 ['000) from HTM
category (Held To Maturity) to AFS category [Available For Sale) which constitutes 3.44% of the HTM category

During the Previous Yeor

In pursuance to RBI circular dated Decembeer 10, 2015, under Fourth Bi-monthly Monetary Policy 301516 to
reduce the 5LR holdings under Held to Maturnity Category from 22% to 20.50% in a graduated manner, The
Bank had, after apgraval of the Board of Directors vide board resolution number 21 passed in the meeting held
on April 30, 2016, transferred government securities with a book value of T 1,47, 700 ['000) from HTM

category [Held To Maturity) to AFS categary [Available For Sale) which constitutes 4.56% of the HTM category

2.4 The Bonk hos not undertoken any derivative business during the year.

£.5 The Bank does not hold any investments in Security Receipts,



3. Asset Quality

3.1 Non-Performing Asset

ltems

1) Met NPAs to Net Advances (%)

]} Moviemint of NPAS [Grass)
(a) Opening balance
(b} Additions during the year
() Reductions during the year
(d) Chosing balance

mj Movement of NPAS (Net)
{a] Opening balance
{b) Additions during the year
{c) Reductbons during the year
(d} Closing balance

) Mowement of provisions for MPAG

{excluding provisions on standard assets)

{a) Opening balance

(&) Frovisions made during the year
() Wirite-offf write-back of excess provisions
(d) Closing balance

3.2 Particwlars of Accounts Restructured

Type Of
Restrcturing
Restructured
ACCOUNTS 3%
on April 1, 2017

Fresh
restruchuring
during the year

Upgradations to
restrectured standard

Calegory
during the year

Restructuned
standard advances
which ceases 1o
attract higher
provisianing

and/or additional risk
weight at the end of
the year and hence
need not be shown as
restructured standard
advances at the

beginning of the year

Mo, of Borrowers
Amount Outstanding
Prowizshon thereon

Mo. of Borrowers
Amount Outstanding
Prawision thereon

Ma. of Borrowers
Ampunt Cutstanding
Prowvision thereon

M. of Borrowers
Ampunt Outstanding
Prowision thereon

dzget  Uinder COR
Classificetion  Mechaniom

Standard

Sub Standard
Doubtful
Total

Standand
Sub Standard
Doubtiul
Tatal

Standard

Sub Standard
Doubtfal
Tatal

Standard
Sub Standard
Doubtful

Tatal

Mil
Ml
Ml
Ml
Mil
il
Ml
Mil
Ml
Mil
Ml
Ml
Mil
Ml
Ml
Ml

Current Year
0.BA%

1,359,856
1,891,576
1,20,146
2,11,286

97.902
153,831
87419
1,54,314

41,554
37,745
22,127
56,972

% In'000)
Previous Yeor
0.7F%

84,295
121,146
65,585
1,39,856

51,315
97,156
50,573
97,902

32978
23,950
15,012
41,554

% in"000)

Under SME Debt  pibers Todod

Nl il Hil
Nl Mil Nil
Mil Mil Hil
Mil Mil Hil

il il Hil
Nl il Hil
Mil Mil Nil
Mil Ml Hil

il Ml Nil
Ml il Hil
Ml Ml Hil
Ml Ml il

il il Hil
Nl Mil Hil

Mil Ml Hil
Ml Mil Mil

&




(% In 000}
Tpe OF Avied Under COR Under S8ME Dbt Others Tatal
Redtructiving Chadiffieation Mechosiim  Redrechunieg Mechoniim
Downgradations No. of Bofrowers Standard Mil il il il
of restructured Armount Outstanding Sub Standard Mil il Wil il
accounts during the  Provision thereon Doubtful Nil NIl NIl
yiar Tatal Nil Nil il il
Write-offs of Ho. of Borrowers Standard Nil Nil N Bl
restructured accounts  Amaunt Outstanding Sub Standard Mil il Wil Bl
during the year Provision thereon Doubtful Nil Nil Nl wil
Total Nil Nl Nl Nil
Restructured Accounts Mo, of Borrowers Standard Hil il Nil Nil
ason March 31, 2018 prnne Qutstanding  2vb Standard Nil N NI N
Provision thereon Douvbtful Nil NI NI N
Total Nil Nl NIl Nl
3.3 The Bonk has not sold any finoncial asset during the year to Securitisation / Reconstruction Company
Jor Asset Recanstruction,
34  The Bank has not purchased/sold any Non-performing financiol assets fromy/to other banks,
3.5 Provisions on Stondord Asset
(T In 000}
Particulars Current Feor Previous Year
* Provisions towards Standard Assets 14,778 6161

The cumulative provision towards standard assets held by the bank as at the year end amounting to T 58541 thousands
(previous year T 43763 thousands) is included under Other Liabilities and Provisions in Schedule 5 to the Balance Sheet.

4. Business Ratio

ltems Current Year Previous Year
I} Interest Income as a percentage to Working Funds $ 8.97% 9.15%
I} Mon-interest income a5 3 percentage to Waorking Funds 0.T6% 0B1%
1) Operating Profit as a percentage to Working Fundi 5 1.08% 0.95%
V) Refurn on Assets@ 63N 06d%
W] Business ([Deposits plus advances) ¥ per employee® (T In "000) 48,263 48.241
Vi) Profit per employee [Dperating Profit)® (T In ‘000) 340 200

% Working funds has been reckoned as average of total assets a5 reported to Reserve Bank of India in Form X under
Section 27 of the Banking Regulation Act, 1949, during the 12 manths of the financial year,

& Return on Assets is calculated with reference to manthly average working funds (Werking funds taken as total of assets
excluding accumulated losses, if any),

B For the purpose of computation of business per employee business is calculated by adding depasits and advances
excluding inter bank deposits,

& Presductivity ratios are based on average number of employees

5. Asset Liobility Management

Maturity Pattern of Certain iterns of Assets & Liabalities as on March 31,2018



% n000)
Mvad ImF Sl el Hden e F Ower B Chiv § it Owerr I Dwar § Absrer § Pafal
gy T ey doym  Bupiol & wgptar & splo & upis e peoes & upia Lo

wmaalhi ) mostk 6 mostid Ipear o J pean 5 Weara

mem 3141731 43517 40507 LI1LI38 10703T 41105 T.ALILL 1286019 10360434 1105193 405,197 1LB4 LTI
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AsEts oy
6. Exposures
6.1 Exposure to Real Estate Sector
(% In"000)
Category Current Year Previous Year
A. Direct exposure
(i} Residential Mortgages —
Lending fully secured by mortgages on residential property
that is or will be ocoupbed by the borrower or that |s rented;
[a) Indwidual Houting Loans ehigible for inclutson in 6,74,402 4,08,681
Pricrity Sector advances
[B] Others 12,19,921 9,37,593

(i} Commercial Real Estate -
Lending secured by mortgages on commencial real estate 571,263 431,724
[office buildings, retail space, multl-purpose
commaercial premises, multi-Family residential buildings,
miulti-tenanted commercial premises, industrial or
warehouse space, hotels, lnd acquisition,
development and construction, efc).
Exposure would also include non-fund based (NFB) limits;

(i} Inwestrnents in Mortgage Backed Secunities [MBS) and other

seCuritised eXposures =
[a) Residential, Nil il
[b) Cormmercial Real Estate. il il



B. Indirect Exposure

Fund based and non-fund based
expoduneEs on National Housing Bank (NHEB) and Houting Finance
Companies [HFCs).

Total Exposune to Real Estate Sector

6.2 Exposure to Copitel Market

ferms

(i} direct imvestments in equity shares, convertible bonds,
convertible debentures and units of equity-oriented
rriutual funds the corpus of which is not exclusively
imvested incorporate debi;

lii) advances against shares/bonds/debentures or other
securithes or on clean basis to individuals for investment
in shares [including IPOs/ESOPs), convertible bonds,
convertible debentures and units of equity eriented
mutual funds;

(i) advances for any other purpose where shares or convertible
bonds or convertible debentures or units of equity oniented
mutual funds are taken a5 primary SEcurity.

liv] advances for any other purpose o the extent secured by the
collateral security of shares or corvertible bonds or comvertible
debentures or units of equity orlented mutual funds Le where the
primary security other than sharesfoomvertible bonds/convertible
debentures/units of equity oriented mutual funds does not
fully cover the advances;

vl secured and unsecurcd advances 1o stockbrokers and guarantees
issued on behalf of stockbrokers and market makers;

[vi) loans sanctioned to corporates against the security of shares/
bonds/debentures or other securities or on clean basis for meeting

promoter’s contribution to the equity of new companies in
anticipation of ralsing resources;

[vii} bridge loans to companies against expected equity flows/fissues;
{wili) underwriting commitments taken up by the banks in respect
of primary issue of shares or convertible bonds or convertible
debentures o whits of equity ofiented mutual funds;

fix} financing to stockbrokers for margin trading;

{x) all exposures to venture capital funds
(both registered and unregrstered)
Total Expasune to Capital Market

Nil Nil
24,65,586 17,78,003
(T In"000)

Currenl Year Previous Year



6.3 Risk Category Wise Country Exposure
The Bank is presently operating in the state of Punjab and Union Territory of Chandigarh as such
disclosure regarding risk category wise country exposure is not applicable.

G4 Details of Single Borrower Limit [S8L). Group Bovrower Limit (GBL) exceeded by the bank.
The Bank has not exceeded the prudential exposure limits for Single Borrower Limit [3BL) and
Group Borrower Limit (GBL) during the year ended March 31, 2018 as per directives of RBI.

6.5 Unsecured Advances Against Intangible Assets

Particulars Current Year Previous Year
¢ Total amount of advances for which intangible securities

such as charge over the rights, Bcences, authority etc. has been taken Bl il

b Estimated value of such intangible collateral Mil il

7. Concentration of Deposits, Advances, Exposures and NPAs

A Concentration of Deposils

T in'000)
Parficulars Current Year Previows Year
¢ Total Deposits of twenty largest depositors 16,768,178 11,55.439
b Percentage of Deposits of twenty largest depositors 1o
Tatal Deposits of the Bank 5.89% 4_86%
B.  Concentration of Advonces
{2 In"000)
Particulars Current Year * Previows Yeor
k Total Advances to twenty largest borrowers 18,75,071 1595997
P Percentage of Advances 1o twenty
largest borrowers to Total Advances of the Bank S.41% 9.54%

*Concentration of advances has been calculated by taking the total credit exposure to the top twenty borrowers
identified on the basis of RBI circular on Exposure Morms,

€. Concentration of Exposures

I 1n"000}
Particulars Current riear * Prieviows Year
b Total Exposure to bwenty largest borrowers/customers 19,75,071 15,495,997
b Percentage of Exposures to twenty largest borrowers/
customers to Total Exposure of the Bank on Borrowers) customers 9.41% 9.54%

*Concentration of exposures has been colcwloted by toking the total exposure to the top twenty borrowers identified on
the basis of RBI circular on Exposure Norms.

b Concentrotion of NPAs

(T 1n"000)
Parficulars Current Year Priéviows Yeor
b Total Exposure to top four NPA accounts 76,305 64,026

&




E.

Movernent of NPAs

Particulars

¥ Gross NPAS a5 on 15t April 2017

¥ Additions(fresh NPAs) during the year
Sub Total (A)

Lass:-

1) Upgradations

(i) Recoveries (excluding recoveries made from upgraded accounts)
(1) Wirite-affs
Sub Total (B)

Gross NPAs as on 315t March 2018 (A-B)

F

5 No

A)

Bl

Sgctor-wite Advances

Sector

Prigrily Sector
Agriculture & alled activithes

Induskny [icro & wmall, Medam and Lange]
Services

Personal Loans

Others

Sub-total (A)

Non - Priarity Sector

Agriculture & allied activities
Industry (Micro & small, Medium and Large)
Servides

Personal Loans

Others

Sub-total (B)

Total [A+B)

Current Year
Dutfanding
Tabal
Advances  Gross NPAs
75,683,850 57.360
9.17.413
38.53,162 76,310
12.44,645 973
1,35.59,070 1,34.643
2.91,086
182,728 2,042
37.56,999 74,601
49.30,813 76,643
1,85.25,883  2,11.286

(T In"000)
Current Year Previous Year
1,329,856 B4, 295
1,91,576 1,21, 146
331,432 205441
1,00,055 59,239
200091 4,785
Pl 1,561
1,320,146 B5,5EE
211,286 1,39 856
(T In 000)
Previous Yeor
Percendoge of Percentogs of
Grods MPAs o Outitanding Grods MPAS to
Toted Adedmies TFopal Toshod Adkanmses
in that secior Advorges  Grods MRS g phat sector
076 549,82 280 36,386 06l
489691 B.062 1.65
198 24,14 855 5. 00 0.1
0u0a 866,722 18.7FF 3.3k
059 97.53548 78,234 080
54,335 = -
1.12 1,490,078 1,303 0.593
1.99 374790 60,319 1.61
1.55 3542403 61622 1.56
114 1,36,95551 1.,35.856 1.02



G, Overseas Assets, NPAs and Revenue

Particulars Current Year
¥ Total Assets Hil
¥ Total NiAs Hil
¥ Total Rewenue il

H. Off Balonce Sheet SPVs sponsored
Name af the 5PV sponsored

Domestic Overseas
Current year  Previous year Current year  Prévibus pear

8. Bancassurance Business

Particulars Current Year
b Feefremuneration received:
(a) Life inswrance 33,724
(&) General Insurance 11,926

8. Provisions and Contingencies

The break-up of the provisions and contingencies included in profit and loss account is given here under;

Particulars Current Yeor
¥ Provisions towards taxes 106,947
¥ Provisions towards standard Assets 14,778
F Provision towards Mon perfarming Advances 15,018
b Depreciation on investments 8
b Oihers -
Total 136,751

*Prowviston reveried on final erder and payout.

10.  Staff Retirement Benefits

Reconciliation of opening and closing balance of the present value of the defined benefit obligation for

gratuity benefit of the bank is ghven below:

Particulors Cuwrrent Year
Defined benefit obligation liability at March 31, 2018

¢ Opening Obligations 26,502
F Service Cost 4,715
b Interest Cost 1,988
F Actuarial [gain)/Loss (218)
k Liabilities extinguished on settlement .
b Benefits Pald (504
Obligations at March 31, 2013 32,483

Previows Year
Ml
il
Ml

(T In000)
Previous Year

19,916
6,522

iT n"000)
Previous Year
66,849

6,161

8978

{120)*
81,858

(% In"000)
Previows Yeor

18,769
3,740
1,502
3310

(819)
26,502




Plan Assets of March 31, 2018, ot fair volue

» Opening Flan Assets, at fair value 26,757 18,829
k Expected return on plan assets 2074 1,459
»  Actuarial gain/{Loss) (718) 364
¥ Assets distributed on settlement

» Contributions 4873 6,669
¥ Benefits Paid (504) (819)

Plan Assets of March 31, 2018, at foir value

¥ Fair Value of Man Assets ot the end of the year 32,735 26,757
b Present Value of the defined benefit obligation at the end of the year 32483 26,502
Aiietf[Liability) at March 31, 2018 252 255
Cost for the period
* Senvice Cost 4715 3,740
¥ Interest Cost 1,988 1,502
k  Expicted Return on Plan Assets (2.074) (1.459)
¥ Actuarial {gain)fLoss S00 2,946
Mat Cost 5125 6,729
Investment derails of Plan Assets

¥ Flan assets are irmsested in insurer managed funds.

Assumptions

F Intefest Rate T.BA% 7.50%,
* Salary escalation rate 6.00% 6.00%
Estimnated rate of return on plan assets B.00% 1.75%

The estimates of salary growth rate takes into account of inflation, senlority, promotion and other relevant factors on
long term basis.

11. Miscellaneous

A Amount of Provisions made for Income tax during the year

T In"000)
Particulars Current Year Previous Year
k Income Tax 1,07 264 71,292
¥ Deferred Tax (317) {4,443)

8  Discloswre of Penalties imposed by REI

The Bank raised equity share capital throwgh Rights Isswe in December 2015 which includes subscription by the non-
resident shareholders of the Bank, under automatic route. Due to oversight, there was a delay in filing of requisite
farms with Reserve Bank of India, Foreign Exchange Department. Reserve Bank of India, vide its order number CHD
FICG/FID/S24/03.01.053/ 2017-18 dated December 21, 2017 imposed a fine in the form of Compounding Option,
amounting to T 50,832 [Rupees Fifty Thowsand and Eight Hundred Thirty Two only]. The same was duly paid on
December 22, 2017 by the Bank



12. Segment Reporting

segment details in compliance with A%-17 are given below pursuant to the Reserve Bank of India
guidelines:

PART - A BUSINESS SEGMENTS (T In" 00
Business Corporate/ Banking
Treasury Rl Banking i Tatal
Segments Whalesale Banking Operations
Particulors Current Provigus  Corrent  Previows Current Prewious Current  Previous Current Previows
Year Year Tear ¥ear Year Year ¥ear ear ear Year
Rewe e 9,572,585 835107 14395 134515 1T6L6TT 1410242 TaA36 5493 2938657 24,35 802
Hesult 1,56, 102 LARE?Y 34860 22 265 348542 299971 E4042 45 8L B42,546 500,775
Unallocated 1,45 397 783526
[E i s = . » o . B " B
Operating 97,149 2,17.429
Profit g 2 = X B E 3 E %
ing . . . ¥ * - = - 7 66,349
Tanes 1,06,94 84
Extracrdingsry
peofitfloss
Nt Profit y 5 : g . . - ” 1,90,202 150,400
rhey informoation :
Segment 12382344 11142796 20,61,904 1553640 LB7.11396 14180022 131065 108691 33286709 26985149
AsLel
Unallocated . . . 3 = . = . 31,611 2.23,059
Astets AL
Total Adsets 3,35.18,320 17208208
m 5,549,708 - 883,287 643487 2.80.00,146 2,34,10,808 - * 20443141 2.40,54,295
Unallocated = 3 - 3 : 3 . . 1739343 12,51,743
b
Total Liabilities 31182484 25306038
Hote:
a) Bank is operating in Domestic Segment 5o there is only one Geographic Segment.
b) Inter Segment transactions are based on transfer pricing as determined by the management
¢) Inter Bank placements by the Bank has been re-segmented into Treasury Operations from Other
Banking Operations and the previous year number has been restated accordingly
—




13. Related Party Disclosure

Related parties as per Accounting Standard 18
Key Management Personne

1) Br. Sanvjit Singh Samea — Managing Director
2) bir. Munish Jain = Chief Operating Officer & Chief Financial Officer
Z) Mir Sahil Vijay = Comparny Secretary

Relatives of Key Management Personnel

M Songit Singh Samra: Mr. Amarjit Singh Samra, Mr. Amardeep Samra, Mrs. Surinder Eaur Samra, Mrs. Navneet Samra,

Mrs. Amarpreet Kaur Hayer, Mr. Shahbaz Singh Samra, Mr. Sangram Singh Samra.

M. Munish toin: Mr. Kimti Lal Jain, Br. Vishal Jain, Mrs. Usha Jain, Mrs. Ruchi Jain, Mrs. Ritu lain, Mr. Aagam lain, M.

Gauwrish Jain.

M Sahil Vijay: Mr. Vijay Eumar, Mrs. Eusum Tahear, Mrs. Deepika Sharma, Mr. Aviral Vijay

A, The bolances payable to/receivable from the related parties of the Bonk as on March 31, 2018 are
given balow:
Key  Relatives of key
Associates/ Management management

tems/Related Party Parent Subsidiary  joint Ventures Personnel Personnel
oy - - 1,400 9,700
Borrowings
M - - - 6,400
oy . - 4,186 29,449
Deppsing
Y . - 1,763 20,610
& = g . z
Placement of Deposits
Y - - -
v - - 3,446 1
Advances
My - . 3,906 1
& ; ~ . .
Irvestments
Y = = _
oy - - . .
Mon funded
commitments PY = =, -
Leasing / HP oy x E =
arfangements availed PY . F "
Leasing / HP cY . - -
arrangements
. (4 . : .

provided

(T in'000)

Total
11,100

6,400
32,635
24,373

3447
3,907



B. The maximum balonces payable tofreceivable from the reloted porties of the Bank as on March 31, 2018
are given below: T In'000)
Key Relatives of key
Associates] Management management

Items/Related Party Parent Subsidiary  Joint Ventures Personnel Personnel Tatal
&t : : : 1,400 9700 11,100
Basrrgrwiregs - 6,400 &, 400
Y GAER 442 A5 130
Deposils s e
" 6,557 28,803 A5 260
Placement of Deposits o
my
Advances o
Y 4212 156 4. TR
A 2 oY 5,659 199 3588
Py
MNan furded Y
Commitments =
Leasing / HP &
arrEngements dvaded -
Leasing | HP oy
ARTENEEmERLE -
prosvcded

£) The deteils of transoctions of the Bonk with its related porties during the year ended 31 March, 2018

are given below: Key Relatives of key
Associates/ Management managemint
items/Related Party Parent Subsidiary  Joint Ventures Personnel Personnel Total
CY
Purchase of fieed assets
Y
Sale of fived assets o
[
Interest paid o 401 4,780 3,121
Py 122 FL] 7,341
Interest peeenod & : * = 119 3 ik
Py 281 7 2E8
Rendering of services i
Y . . . = . -
Lease Rert Y 3,768 14,461 18219
Recebring of Y 14,018 . 14,016
services P | 2304 9,651 12,045
Salery Y 12,257 . 12257
Management e
Contracts By

&r



14. Leases

I Operating Legses

The Bank has commitments under long term non cancellable operating leases primarily for premises. The terms of
renewal and escalation clauses are those normally prevalent in the agreements of similar nature. Following is a summary
of future minimum lease rental commitments for such non cancellable operating leases.

(T In"000)
Particulars Current year Previous Year
* Mot later than one year 7.853 8,136
¥ Later than One year and not later than fiee years 28,936 31,655
¥ Later than five years 37 653 dd B4 2
Tetal Minimum lease rental commitments 74442 84,433

Total lease rental expenditure under cancellable and non cancellable operating leases debited to Profit & Loss Account in

the current year is T 101358 (000 [Previous Year: T 71739 ["000)).

i Finonce Leaze

The Bank has not taken any asset under finance lease,

15, Earnings Per Share

Particulars Current Yeor Previous Year
b Net profit after tax available for equity shares { T "000) 1,90,202 1,50,400
¥ Weighted average numbser of equity shares 277,44, 148 2,30,30, 762
F Weighted average number of equity shares For Diluted ¢arning 2,77,44,148 2,30,30,762
¥ Basic Earnings per share [In T) 6.56 6.53
¥ Diluted Earnings per share (In T) 686 6.53
¥ Face Value per share (In €) 10u00 10,00

During the Current Year (on September 28, 2017), the Bank has raised 14,93,650 Equity Shares of T 10/ (Rupees Ten)

each at a premium of T 153/- (Rupees One Hundred and Fifty-Three) (e, at the total issue price of ¥ 163/- (Rupees One
Hundred and Sixty-Three] per Equity Share) aggregating to € 24,34,64,950 (Rupees Twenty-Four Crores Thirty-Four Lakhs
Sincty-Fouwr Thousand Nine Hundred and Fifty) on a private placement basis under preferential allotment.

During the Privious Year (on March 31, 2017), the Bank had raised 39,67,200 Equity Shares of T 10/- (Rupees Ten) each at
a premium of T 153/- (Rupees One Hundred and Fifty-Three) (Le. a1 the total issue price of T 163/- (Rupees One Hundred
and Sixty-Three) per Equity Share) aggregating to T 64,66,53,600/- [Rupees Sixty-Four Crores Sisty-5ix Lakhs Fifty-Three
Thousand and Six Hundred) on a private placement basis under preferential allotmaont.

16, Deferred Tax Asset
Cther Asseis incledes an amount equal to 8,557 thousands (Prevdous Year 11,787 thousands) as detailed below:
(T In"000)
Current Year Previous Year

¥ Deferred Tax Liabllities 20,345 19,826



k Depreciation on Fioed Assets
b Special Reserve under section 36(1) [wiil)

b Deferred Tax Assels

¥ Loan Loss Provisions

F Cthiers

Deferred Tax Liabilities/{Assets) (Net)
17. Provision Coverage Ratio

Particulors
k Ratio of Prowisioning to Gross Non Performing Assets

18. Disclosure of Complaints

Current Year

17,009
3,336

28,902
21,766
7.136

(8557)

Current Year
26.96%

T in000)
Priviows Year

17,080
2746

31,623
21,404
10,219

{11,797)

Previeus Year
300000

Customer Complaints pertaining to Automated Teller Mochine (ATM 1 Point of Sale (POS) Transoctions/Ecommerce

Transoctions

Particulars

(@) Mo. of Complaints pending at the beginning of the year
(b Mo, of Complaints received during the year

L+ Neo. of Complaints addressed during the year

(d) Mo. of Complaints pending at the end of the year

Currént Year
16

295

30

21

Previcus Year
il

126

130

16

Out of the above cormplaints, 284 complaints (142 previous year) are relabed 1o acquiring banks during the curnent year

ending March 31, 20138.

Custamer Complalnts sther than Automated Teller Machine (AT Paint of Sole (PO5) TrantactionsyEcommerce

Transoctions complaints

Particulars

[a) Mo. of Complaints pending at the beginning of the year
(b} No. of Complaints received during the year

4] Mo, of Complaints addressed during the year

(d) Mo. of Complaints pending at the end of the year

Aoweards Passed by the Banking Ombudsman

Parficulors

[a) Mo of Unimplemented Awards at the beginning of the year

(b] Mo. of Awards passed by the Banking Ombudsmen during the year
] No, of Awards implemented during the year

(d) Mo. of Unimplemented Awards at the end of the year

Current Year
Hil
15
15
Hil

Current Yeor
Mil
Hil
Hil
Mil

Previous Year
il

Nil

Previous Year
il
Mil
il
il



19. Draw Down From Reserves

Particwlars Current Year

1. Security Premium Acoount il
» Expenditure inturred on issue of Equity

shares on private placement basis as a preferential allotment Hil

¥ Expenditure incurred to increase the Authorized Share Capital Hil

¥ Expenditure incurred on issue of Upper/Lower Tier Il Bonds Hil

¥ Expenditure incurned on issue of Tier 11 Bonds Nil

2. Investrment resenve accownt 4

20. Transfer To Depositor Education And Awareness Fund (DEAF)

The Bank has transferred T 6729 (000) (Previous Year T 5138) 1o the Depositor Education and Awareness

Fund (DEAF) during the year ended March 31, 2018 as per the detalls below:

Parficwlars Current Year
b Opening balance of amount transferred to DEAF 14,084
ADD: Amount transferred to DEAF during the year 6,729
LESS: Amount reimbursed by DEAF towards claims 1,103
¥ Closing balance of amount transferred to DEAF 15,710

21. Movement In Floating Provisions

% 1 000
Previous Year

21,061

16,732
50
Hil
3,579
Kil

2 1’000}
Previous Year
5,279

5,138

EEES

14,084

The Bank has not created or utilized any floating provisions during the year ended March 31, 2018 and March 31, 2017,

The floating provisions was nil as at March 31, 2018 and March 31, 2017,

22, Securitization Transaoctions

The Bank has not done any securitization transactions during the year ended March 31, 2018 and March 31, 2017

23. Letter Of Comfort

The Bank has not issued any better of comfort during the year ended March 31, 2018 and March 31, 2007

24, Intra Group Exposure

The Bank has no intra group exposure,

25.  Unhedged Foreign Currency Exposure
The expoiurne towards unhedged hmign currency as on Manch 31, 2018 stands to be nil.



26.  Dues to Micro, Small and Medium Enterprises

On the basis of infermation and recards available with the management and confirmation sought by the management
from suppliers on their registration with the specified authority under MSMED, there have been no reported cases of
delay in payments to micro, small and medium enterprises or of interest payments due to delay in such payments,

27, Unamortised Pension And Gratuity Liabilities

Particulars
¥ Unamortised Pension and Gratuity Liabilities

28. Remuneration

A, Cualitative Information

Information relating to the composition and
mandate of the Remuneration Committee.

Infadmation relating to the design and strectune
of remuneration processes and the key features

and objectives of remuneration policy.

Description of the ways inwhich current and
future risks are taken into account in the

remungration processes. it should include the

nature and type of the iy measures uied 1o
taki account of thite risks,

Description of the ways in which the bank seeks

to link performance during a performance
meeasurement pericd with levels of
remuneration.

A diseussion of the bank’s policy on deferral and

viesting of variable remuneration and a

discussion of the bank's policy and criteria for
adjusting deferred remuneration befone vesting

and after vesting,

Description of the different forms of variable
remunaration (i.e. cash, shares, ESOPs and
other forms) that the bank utilizes and the
raticnale for using these different forms,

Cuwrrent Year Previous Year
Mil il

The Board of Directars in the meeting held on February 20,
2018 reconstituted the Mominatien and Remuneration
Committee. The committee has three members including
one member from Risk Management Committee of the
Board. The majority of the members of the committes are
independent Mon Executhee Directors consisting of the
fellowing

Members

1. Mr. Madan Gopal 5harma

2. Mr. Sukhpal Singh Gill

3. Mr. Sham Singh Bains

The committes has been constituted to overses the
framing, réview and implementation of compensation
policy of the Bank on behalf of the Board for CEQ\Whale
time directors.

As a matter of policy, the Bank is not presently paying any
perfermance based variable pay to Whole Time
Directors/Chief Exequtive Officers and Key Risk Takers. As
such, said disclosure may be considered as Mot Applicable.

M



B. Cruantitative Information

Number of meetings held by the Remuneration  Number of Meetings © 2
Committee during the financial year and
remumseration paid to its members.
Mo remunération is being paid to members except the sitting
fees.
(i} Mumber of employees having received a
variable remuneration award during the
financial year.
HIL
(i} Nurmber and total amount of sign-on awards
made during the financial year,

[iid) Details of guarantecd bonus, if any, paid as
jodning f sign on bonus

[iv) Details of severance pay. in addition 1o
accrued benefits, if any,

[i} Total amount of outstanding deferred
remuneration, splitinto cash, shares and share-
linked instruments and other forms.

[ii} Total amount of deferred remuneration paid MIL
ot ifi thi finandial year

Breakdown of amount of remuneration awands
for the financial year to show fixed and variable,
deferred and non-deferred. NA

(i} Total amount of outstanding deferred

remunération and retained remuneration

exposed to ex post explicit and / or implicit NIiL
arfjurstrmnts.

(i} Total amount of reductions during the
financial year due to ex- post explicit ML
adjustments.

(i) Total amount of reductions during the
finamcial year due to ex- post implicit MIL
adjustments,

29,  Credit Defoult Swaps

The Bank has not entered into any Credit Default Seaps (CD5) during the yvear ended March 31, 2018 and
klarch 31, 2017,



30. Corporate Social Responsibility

(T tn"000)
Particulors Current Yeor Previous Year
b Total amount 1o be spent 4,167 4,250
F Amount spent 813 340
F Amount unspent 33 3910
31. Description of Contingent Liabilities
Particwlors Descripiion
¢ Guarantees given on behall of constitueents in India As a part of its commercial banking activities,
the Bank isswes bank guarantees on behalf of its
Customers.
k Acceptances, endorsements and other obligations Includes Letters of credit issued on behalf of

the customers that enhances the credit SHI'I-dir'I‘
of the Bank's customers.

F Other items for which bank is contingenthy liable. Includes armount transferred to the RBI under the
Depositor Education and Awareness Fund
{DEAF)

32, Liguidity Coverage Ratio

Liguidity Coverage Ratio (LOR) 5 2 meature (o ensure that a bank has an adequate stock of unencumberned High Cuality
Licguid Assets (HOLA) to survive in 3 significant Bouidity steess lasting for 3 period of 30 days. LCR is defined as a ratio of
HOLA to the total net cash outflows estimated for the next 30 calendar days,

As per the RBI directions, LOR framewark is also applicable to small finance banks howewer, the transition period for the
5F8s for achieving the prescribed level of LCR would be a3 follows:

Til Dec 31, 2017 Bylonl1, 2018  Bylanl, 2019  Bylonl, 2020 By lan 1, 2021

Minimum LCR BO0% 0% 80 a0 100%

»r



The table below sets out the average LCR of the Bank for all the four quarters of financial year 2017-18

Drusrter Ended Dusrier Ended Qruarter Ended haaater Ended
June B0, 2017 September 10, 3617 December 11, 3017 Bharch 31, 3018
. ot Touod fofal Foskal Forol Rotol fotol Foiol
Liguidity Coveroge Rotio (LCR) e e e i ey ey
M Asiets ripilear Wl Wizdiar il Iezlar Wealear Vol il
wh Qualiny Liguid fenrrapt] o} [Coaa ] [eretvang) [atrogr) [awrrogr] [eretvangt] o]
1. Todal Wigh Quality Liquid Assers (HOLAJ GRE.AT 67394 £R5 85 62363
Cosh Outflows
2. Retoil deposits and deposits from
i} Stable depoits B41E2 3208 64722 3236 GE9.ED 3349 GEZLTO 3414
{iijLess stable deposits 1,500.87 15009 165860 18586 1,755.13 17551 182473 182 &7

3 Unsecured wholesale funding, of which:
(i} Operational deposits (all counter parties)  0.27 0.06 0.02 - 001 . 0.01

(ii] Mon-operational deposits 14064 3757 124.47 4727 170002 3148 12024 26.13
{all counter parties)

i) Unsesured debl - ™ s & % - . E
d. Secured wholetole funding - . - - . 2 & .
5. Additional reguirements, of which . = = . . 5 A p

1 Dutflows related Lo derivative exposares
and other eollateral requirements - . * 5 s . . .

(i) Onatdlerws related te boss of funding

on debt preducts . - = - . - . .
[iié] Credit and ligusdity facilities 168.50 962 11874 928 14125 1062 14214 1186
& Other controciual funding oblipations 0.71 a.71 442 4.47 . . 0.01 20.09
7. Crther contingent funding aligotions 24.73 138 13.75 .71 14.35 077 6,16 0.82
8. Total Cash Qutflows . 24151 5991 «  151.8% - 11585
Cash Inflows
§ Secured lending fe.g. reverse repos) 4131 41.31 3.33 333 66.93 66.93
10, Inflows from fully

performing exposures 1330 1230 13.10 13.10 13.29 13.29 15.50 15.50
11 Other cash inflows 40.62 10.24 61.19 1544 65.07 40,85 461 039
i3 Toto. Cash inflows 94.04 6386 7762 4187 14535 12113 Erl) 15.89
13 Toto HOLA . GHE.3T . 67394 «  BE5ES . BRI 63
14 Totol Net Cash Cutflows . 177,66 . 21804 : 130,74 = 259.95
15 Liguidity Coveroge Robio (%) « MATATH - 300K = BR45EN - 261.598%



The Bank during the quarter ended March 31, 2018 maintained average HOLA of 684 crores against the
average net cash outflows of 260 crores. The entire HOLA was Level 1 HOLA. The average LCR of the
gank for the quarter ended March 31, 2018 was 262 .98%, which is well above the regulatony threshold
of T0%.

HALA primarily included government securities in excess of minimum Statutory Liguidity Ratio (SLR), the
extent allowed under the Marginal Standing Facility (MS5F) and the Facility to Avail Liguidity for LCR
(FALLCR). Additionally, cash, balances in excess of cash reserve reguirement with RBI & the overseas
central banks and marketable securities issued by foreign sovereigns form part of level 1 HOLA.

For the purposes of LCR computation, the Bank has considered all inflows and outflows that may hawve a
quantifiable impact under the liquidity stress scenario.,

33. Comparative Figures

Figures for the previous year have been regrouped whenever necessary to conform to the current year's
presentathen,



Our Network
e

Regional Offices

Tel. : 0183-5093333, 5053333
amritsari@capitalbank.co.in

CHANDIGARH
Tel. 0172-5030101, 5030202
chandigarh@capitalbank.co.in

DELHI-DARYAGAMI
Tel.: 011-23270453, 23270451
daryaganj@capitalbank.co.in

DELHI-RAJOURI GARDEM
Tel.: 011 - 25107092, 25107093
rajourigarden@capitalbank.co.in

DELHI-KARDL BAGH

Tel.: 011-28757342, 28757343
karolbaghdelhi@capitalbank.co.in

LUDHIANA
Tel. 0161-5014444, 074444
ludhiana@capitalbank.co.in

LUDHIANA -MILLER GAMI
Tel. 0161-5005111, 5005222

ludhiana2@capitalbank.co.in

LUDHIANA-SUNDER NAGAR
Tel: 0161-5055600, S055700
ludhiana3@capitalbank.co.in

HOSHIARPUR
Tel.:01882-520314, 520316
hoshiarpur@capitalbank.co.in

JALANDHAR - G.T. ROAD
Tel. : 0181 5054444, 5050600
jalandhar@capitalbank.co.in

JALANDHAR - W1AY NAGAR
Tel. : 0181-5026666, 5027777
jalandhar2 @capitalbank.co.in

JALANDHAR- MODEL TOWN

Tel, : 0181 -3020509, 5050909
jalandhar3@capitalbank.co.in

JALANDHAR- BYE PASS ROAD
Tel. 0181-5061888, 5071888
jalandhard @capitalbank.co.in

KARNAL
Tel: 0184-2267410, 2267411
karnal@capitalbank.co.in

KHANNA
Tel. 01628-504446, 504447
khanna@capitalbank.co.in

EEHH Ul"bﬂﬂ 'T:IMEIE:?;FLAIEDQIU 2505911
‘Norain Manzil, 10th Floor, malerkotla@capitalbank.co.in
23, Barakhamba Road, ABOHAR
New Delhi-110001 Tel: 01634-226882, 227882 N
ro.deini@capitaibonk.co.in moga@capitalbank.co.in
AlBALA SADAR
SCO: 127 - 128, Sector 9, ambala@capitalbank.co.in Tel. 0172 - 5053888, 5053999
Chandigarh - 160009 T mohali@capitalbank.co.in
Tel, ;: 0172-5060080, 5060030 ;
bamala@capitalbank.co.in muktsar@capitalbank.co.in
Branches BATHINDA PANCHKULA
e R Tel.: 0172 - 2586045, 2586047
Mg[rﬂpﬂﬁ tan bathinda@capitalbank.co.in panchkula@capitalbank.co.in
AMRITSAR

PAMIPAT
Tel: 0180-2640155, 2640156
panipat@capitalbank.co.in

PATIALA
Tel. : 0175-5021212, 5051212
patiala@capitalbank.co.in

PATHANKDT
Tel.: 0186-5031800, 5031801
pathankot@capitalbank.co.in

SONIPAT
Tel: 0130-2235881, 2235882
sonipat@capitalbank.co.in

Semi Urban

ADAMPUR
Tel. : 0181-5090666, 5090777
adampur@capitalbak.co.in

BANGA
Tel. : 1823-500101, 500202
banga@capitalbank.co.in

BALACHALIR

Tel.: D1885-500011, 500022
balachaur@capitalbank.co.in



BEGOWAL
Tel.: 01822 - 502370, 502371
begovwal@capitalbank.co.in

BHOGPUR
Tel. : 0181 - 5060280, S060281
bhogpur@capitalbank.co.in

BILGA
Tel.: 01826-245062, 245063
bilga@capitalbank.co.in

DASUYA

Tel, : 01883-500111, 500333
dasuya@capitalbank.co.in

DORAHA

Tel. 01628-501008, 501003
doraha@capitalbank.co.in

FATEHGARH SAHIB
Tel.: 01763-503366, 503377
fatehgarhsahib@capitalbank.co.in

GARHSHANKAR
Tel.: 01884-500010, 500280-238
garhshankar@capitalbank.co.in

GORAYA
Tel, : 01826-501893, 501894
poraya@capitalbank.co.in

JAGRADN
Tel, : 01624=510033, 510044
jagraon@capitalbank.co.in

JANDIALA GURU
Tel. 0183-2431385,2431386
jandialaguru@capitalbank.co.in

KAPURTHALA
Tel.: 01822-502829, 502830
kapurthala@capitalbank.co.in

KARTARPUR
Tel. : 0181-5065511, 5065522
kartarpur@capitalbank.co.in

KOTKAPURA
Tel.: 01635 -223850, 224850
kotkapura@capitalbank.co.in

LADWA

Tel. : 01744 -264537, 265537
ladwa@capitalbank.co.in

LOHIAN
Tel. : 01821-501584, 501585
lchian@capitalbank.co.in

MACHHIWARA
Tel, 01628 - 251500, 251501
machhiwara@capitalbank.co.in

MAHILPUR
Tel.: 01884-500836, 500837
mahilpur@ capitalbank.co.in

MUKERIAN
Tel.: 01883-502700, 502800
mukeriani®capitalbank.co.in

MNAEDDAR
Tel: 01821-502101, 502102
nakoedar@capitalbank.co.in

NAWANSHAHR
Tel, : 01823-508222, 508333
nawanshahr@capitalbank.co.in

MALOUT
Tel: 01637-26636, 266566

malout @capitalbank.co.in

MANSA
Tel: 01652-227882, 228882
mansa@capitalbank.co.in

NURMAHAL
Tel. : 01826 = 503307, 502308
nurmahal@capitalbank.co.in

PHAGWARA
Tel. : 01824-500602, 500603

phagwara@capitalbank.co.in

FHILLAUR
Tel. : 01826-500888, 500777
phillaur@capitalbank.co.in

RAHON
Tel.: 01823-242031, 242530
rahon@capitalbank.co.in

RAIKOT
Tel.: 01624 - 264882, 265882
raikot@capitalbank.co.in

RAJPLURA
Tel.: 01762 - 241202, 241203
rajpura@capitalbank.co.in

RAYYA,
Tel.201853-500333
rayya@capitalbank.co.in

ROPAR
Tel: 01881-225464, 226464
ropar@capitalbank.co.in

SAMRALA
Tiel. : 01628-501700, S01800
samrala@capitalbank.co.in

SANGRUR
Tel: 01672- 222882, 235882
sangrur@capitalbank.co.in

SHAHKQT
Tel. : 01821-503457, 503458
shahkot@capitalbank.co.in

SULTANPUR LODHI
Tel. : 01828-5020:00,502033
sultanpurlodhi@capitalbank.co.in

TANDA

Tel. : 018B6-227280, 227290
tanda@capitalbank.co.in

ar



Rural

CHABBEWAL

Tel. : O1882-270249, 270250
chabbewal@capitalbank.co.in

CHAE HAKIM
Tel.:01824-220604,220605
chakhakim@capitalbank.co.in

DADLAAL
Tel.: O1826-277087, 277077
daduwal@capitalbank.co.in

DAKHA
Tel. : 0161-5068377, 5068477
dakha@capitalbank.co.in

FATEHPUR

Tel.: 01821-247070,.247071
fatehpur@capitalbank.co.in

GARDHIWAL
Tel. :01E86-501400, 501401
gardhiwal@capitalbank.co.in

HARIANA
Tel. : 01886-501555, 501666
hariana@capitalbank.co.in

JANDIALA
Mabile : 07355548034

Telefax : 01826 - 274004
jandialai@capitalbank.co.in

JAMSHER

Tel. : 0181-2775111, 2775011
jamsher@capitalbank.co.in

EALA SANGHIAN
Tel.:01822-258084, 258086
kalasanghian@capitalbank.co.in

LAKHAMN KALAN

Tel.: 01822-279040, 279041
lakhankalan@capitalbank.co.in

LAMBRA
Tel. : 0181-2368168
lambra@capitalbank.co.in

LANDRAN
Tel. : 0160-2250401, 2250301
landran@capitalbank.co.in

MALSIAN
Tel.: 01821-502744, 502745
malsian@capitalbank.co.in

MEHATPUR
Telfax : 01821-250004, 251204
mehatpur@capitalbank.co.in

MADALA
Tel. 01822-501100, 501200
nadala@capitalbank.co.in

FPARIIAMN

Tel. : 01821-274010, 274011
parjiani@capitalbank.co.in

RUREA KEALAM
Tel : 01826-276111, 276222
rurkakalan@capitalbank.co.in

SAMRAI
Tel. : 01826-275880, 275152
samral@capitalbank.co.in

SHANKAR

Telfax. : 01821-246489, 246490
shankar@capitalbank.co.in

UGG
Tel. : D1821-242255, 242355
uggi@capitalbank.co.in

Unbanked Rural

BAJUHA KHURD

Tel. : 01821-248020, 248021
bajuhakhurd@capitalbank.co.in

BHAMNOKI
Tel.: 018.24-254066
bhanoki@capitalbank.co.in

BOOLPUR
Tel. : 01828-258001, 258002
boolpur@capitalbank.co.in

BOPA RAI KALAN

Tel.: 01821-246253, 245253
boparai@capitalbank.co.in

DHALIWAL

Tl : 01821-247123, 247124
dhaliwal@capitalbank.co.in

DHALIL
Tel.: 01885-273516, 273517
dhaul@capitalbank.co.in

GARHI KANUGD

Tel. : O1885- 270667, 270668
garhikanugo@capitalbank.co.in

KAMGMNA

Tel, : 01821-271194, 271184
kangna@capitalbank.co.in

KANDOLAN KALAN

Tel, 01826-242473, 242474
kandolakalan@capitalbank.co.in

EHANPUR DHADDA
Tel.01821-239010,239011
khanpurdhadda@capitalbank.co.in

LALHERI
Tel. : 01628-221123, 221124
lalheri@capitalbank. co.in



MEHARBAN

Tel, : 7527992277, 75289-92277
meharban@capitalbank.co.in

MUDH
Tel, : 01821-257050,257051
mudh@&capitalbank.co.in

NAWANPIND DONEWAL
Tel. :01821-276045, 276246

nawanpinddonewal@capitalbank.co.in

PAWA
Tel: B1466-55523, 81466-55525
pawa@capitalbank.co.in

PHARWALS
Tel. 01826 - 231881, 231882
pharwala@capitalbank.co.in

POONIA
Tel. : 01821-275123, 275124
poonia@capitalbank.co.in

POWADRA
Tel. : 01826-248100, 248102
powadrai@capitalbank.co.in

RAZAPUR
Tel: 01822-654001
razapuri@capitalbank.co.in

REHMANPUR

Tel.: 0181-2631881, 2631882
rehmanpur@capitalbank.co.in

RURKI

Telfax. : 01826-276363, 271664
rurkee@capitalbank.co.in

SALARPUR
Tel.: 0181-2772033, 2772032
salarpur@capitalbank.co.in

SEECHEWAL

Tiel.: 01821-270009, 270109
seechewal@capitalbank.co.in

THAKKARWAL
Tel.: 01884-255577, 254577
thakkarwal@capitalbank.co.in

TAHLI
Tel. : 01821-245006, 245007
tahli@capitalbank.co.in

TALWANDI SANGHERA
Tel. - 01821-273054, 273055
talwandisanghera@capitalbank.co.in

TUT KALAN
Tel, 01821-226322, 226323
tutkalan@capitalbank.co.in

UPPAL JAGIR
Tel. : 01821-241072,241073
uppaljagir@capitalbank.co.in




Branch Network
e

Punjab State & Union Territory Chandigarh
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